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The Cover 
The Anthony L Oneto is shown cru ising 
In Biscayne Bay, Miami, Florido. Not 
a p leasure craft, she is employed by 
one of the most active of our govern · 
menta l agencies-the United Stoles 
Border Patrol, a division of the lmmi· 
gra·tion a nd Naturaliza tion Service of 
the Department of Jusiice. 

Men o f the Border Patrol use land, sea 
and aircraft- and •ometimes Shank' s 
Mare-la maintain the security of 
our national boundaries. How rodio­
ond Serv ice Company- hove rusisted 
in the surveillance of southern coastal 
borders is related on poge 9. 
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An Extra Boost . .. 

Uncle Sam has provided a better fuel lo give your long­

range savings an extra boost. 

If. you've been buying Series E Savings Bonds through 

the .. save as you earn" Payroll Savings Plan, yow· savings 

will be propelled upward with a double thrust because the 

- bonds you hold and those you buy from now on will earn 

more for you. 

The E Bonds you now buy will pay 3:y<l. % interest, com­

pounded semi- annually when held to maturity. The old rate 

was 314 '1f.. And they'll mature in 7 years and 9 monlhs-14 

SAVE 
EACH 

2 WEEKS 

$ 3.75 
6.25 
7.50 

12.50 
15.00 
18.75 
37.50 

AND YOU WILL HAVE 

In In In 1 Ytars & 
3 Ytass 5 Ynrs 9 Months 

$ 303 $ 525 $ 863 
506 877 1,441 
608 1,052 l,728 

1,013 1,754 2,883 
1,216 2,105 3,459 
1,521 2,633 4,327 
3,042 5,267 8,654 

monlhs sooner Lb.an be­

fore. Redemption values 

vvil.l be higher, especially 

in the earlie1· years. 

Yow· old E Bonds­

any bought before J une 

1, 1959-will pay 1k 'fr 

more than before in Iu­

ture yields lo maturity. 

You don't have to do any-

thing to get the higher 

rate on old bonds-just hold on to them . 

And don't forget the enduring virtues of Savings Bonds, 

old or new. They are a risk-free investment-the principal 

is absolutely safe. The return is guaranteed over a period 

of years. They are not subject to market fiuctuation and 

are protected against loss, theft or destruction. 

So if you'Ye not already buying E Bonds through payroli 

savings, why not cut yoursel( in on Lhe extra money they're 

now earning, plus their absolute safety, and be ready for 

goals you have set- a home, college education for yow· 

child1·en, extra retirement income or the things you need for 

better living. 
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Company Affairs 

Realigned . Tn increa<:<.' opcrutine. 
flexibili ty. RCA Se1T1c<.' Comp~my re­
cently ,·nmplett•d major chungt>!' in the 
stn1<' lure of st•vt•rnl nf its dl•partmcnts. 

Gove rnment Se rvices. 'l'hl' five lop 
ex1:l llllvc pe1·sonnl•l DO\\ r!'pm·ttng to 
Di\·ision Vice P rnl>idenl S D HeUer 
at·c· 

J . F . Murrav. Ji· .. Division Vice 
P resident. Field. Projects· II. Rc<.'sc. Jr .. 
Managlr. Nucl<'ar and Sc1cnt1fic Sen·­
ice:. W F'. Tnit Manager. :vlarkeling: 
L. R Yoh. Man;1gt'1, Conlrnt:ung nnrl 
Admmislnit1on: nnrl W. J . h11m. Di vi­
sion Vi<'e P resicll•nt. Field Engineerin~ 
Opl'l'<I t ions. 

In h is capnr1ty of At:ting Manager . 
M<1jor Project!-., Mr Heller also has 
the follo\\'in~ projects n•porting to 
him: Missile Ran~e Programs. the 
BMEWS Sen it·('. th!' White Alice. and 
tht• 1'it;m Prnjct:ls. managt•d by Div1-
s1on Vice President E. A. Speakman. 
and .Munagcr~ W. F. Givcn. F. D Chiei. 
J r .. <tncl C. T. Powers. 

Mr Zaun's seC'tion is dividt•d inlo five 
ar!'as. The European and Far East 
areas continue to be mana~L-<l by P . P. 
Melroy and S. J Antos}. 

Newly Ioa·rnc<l Eastel'll, CentraJ and 
Western areas are bC'ac.led bv Man­
agers C. L. Basney. E. D. Van· D uync, 
and II. P. Lae~lc rcspecth·e!y. 

Also named in the new Field Engi­
neering Openitions organi4a lioo: E. A. 
J ohnl>on. Coordinator. Manpower PJan­
mng. and W . J . Maull. l\fanat!er. Field 
Administration. 

* 
Reporting to J . F. Murray. J r. Field 

P rojects· Vice President, arc Managers 
W. F'. R1schof, Redstone Piclonal Serv­
ices: J. J. Connors. Communications 
Services: E. W. Denzler, ITI, Comlognct 
Project H. W. J ohnson. Support En­
gineering and Facilities: E. L. Klein. 
Aerospace Services; and T. F. Whit­
ney, Rada1· Scn ·ices. 

Also, F'. G. Alice, Ji-., Coordi nator of 
M~1npower Planning. and T. L. Davis, 
P rojects Administra.1.ion. 

Comme rcial Services. Division Vice 
President. G. W. Pfister cnnsolidaLcd 
CommerciaJ Sc1·vices Field Support 
activities by pooling the Material Con ­
trol. Office Systems. Fac1hues, Flcel 

:rnd Commercial Aclministr<i ti on "-ec­
lions or th1• CorL--Ullll'I' Prnducb, Tcch­
nacal Prnclucts and Electronic Data 
Prm:essmi.t Services. 

He ::ippu111tcd A. W. Ped1 ick l1l the 
new!~ -cn:aled posit inn of l\fanagc1 of 
the combinl•<l groups. 

Mr Peclnck was formed) 1h1 F ield 
S upport SmTices Manager of Con­
sumer Prod u<:ts St>n ice. 

As nnno11nccc1 by Di\'IS11111 Vice 
P resident L. G. Boq.wsna. Consumer 

tinued: Seattle. SL Paul MinneapoLis. 
Munphis. Washington. D. C., P ilts­
b11r~b. am! Hartford. 

Pe rsonnel. Recen t announcements 
lasted G. F. Flol'idis as Admiruslrat.01·, 
Labor Relauons. and F. F. Ford as 
Manager Personnel Administration. 

G. B. Wh1llen. Jr., continues as 
Manager of Comme rcial Sen·ices Per­
!iOnnel. and J . Siegel as Manager of 
Go\'ernment St>n·ices Personnel. 

A II four men report dfreclly lo J . 
Lipp incott. J1·., Manager, Personnel. 

Personnel's Flond1s ... and Consumer Products Service's Pedrick. 

Products Service· R. F. Adnms, I.he 
former Appliance Service Manager. is 
now Mm11.1gel' or Con~umcr Products 
Admin1strntion. 

S. E. Bakc>r. who \\<IS TV and Radio 
Servit:e Manager. is now Mana,t!cr of 
Product Services Coord ination. 

Central Region Manager W L. Davis 
was tran~ferred tu Cherry Hill as 
Commc>rcial Products Sales Manager. 

Consumer P roducLs Servicl•'s eight 
Regions were reduccd lo six. 

Southw<.stcrn RC'gaon branches were 
added lo those of the Southern Region. 
And, with lhe exception of Denver. 
which became a patl of the Western 
Region, branches in the former West 
Central Region were absorbed by Cen­
tral Region. 

The fulJowing Consumer Products 
Service district offices \\·ei·c discon-
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Mr. Floridis ·was RCA Corporate 
StaiI Employment Manager. 

ML F ord \\'as Sc1·vice Company's 
Wagc1Salary and Compensation Man-
ager. 

• 
Appointed lo BMEWS Service Proj ­

ect Personnel as Manager: W. T. A. 
Baxter. who was Consumer P roducts 
Service P ersonnel Manager . 

.. . 
J . M. Hyndman. former Organiza­

tion Development and Employment 
Manager. was named Consumer and 
TechnicaJ Products Services P ersonnel 
Manager. H e is succeeded by J . E. 
Keefe. who was transferred from RCA­
W oodbridge. 

C. B. Harding, who was Cherry Hill 
and Techmcal Producl.s Services Per ­
sonnel Manager. is now Manager of 
Administrative Services. 



Corporate Affairs 

At the 42nd Annual Meeting of 
RCA Shareholders. President J ohn L 
Burns announced the highest first­
quarter sales in RCA's history, and a 
slight decline in eamings. The lower 
earnings. he said. reflect RCA 's con­
tinuing heavy investment in electronic 
data pl"Ocessing. believed to be al the 
peak period of its costs. It is expected 
that such costs will decline appreci­
ably beginning next year. 

Mr. BtUns also disclosed that RCA 
scientists have developed a new con­
cept for a TV-equipped lunar explor­
auon vehicle nick-named "T he Moon­
Crawler." 

Weighing perhaps 3.000 pounds. the 
vehicle would be unmanned; would be 
capable of moving abouL on the moon 
in nisponse to radio instructions from 
the ea1·lh. Ii wou ld be outfitted wilh 
a TV "eye" lo scan the lunar land­
scape. a claw for picking up samples 
of sud'ace dust and rock, antennas 
for communication with earth-bow1d 
bases. Launching could be accom­
plished by a Saturn rocket, and on 1ls 
approach lo the moon the vehicle 
could be slowed by remote control. 
Space scientists say that it could be 
operational well within five years. 

At a Meeting of the American 
Physical Society. RCA scientists de­
scribed a new radio frequency tech­
n1q_ue that may be used to propel 
space vehicles on long interplanetary 
voyages. 

The new technique employs ultra­
h igh radio frequencies to acceleraLc 
charged particles-electrons and ions 
-lo high velocity. 

The basic " fuel" is p lasma- a mix­
ture of ions and electrons gent>raled 
by s uccessive eleci.rical discharges fTom 
a pool of mcrcw·y. and released into a 
cylindrical chamber. Radio frequency 
power is applied to the chamber, 
producing an electrical field that is 
strongest near the plasma source and 
decreases rapidly with increasing dis­
tance along the chamber. The charged 
particles in the plasma are accelerated 
swiftly from the stronger toward the 
weaker field by electrical inleraclion­
somewhat in the manner of baUs gath­
ering speed as they roll down a s teep 
grade. The result is a thrust that aclS 
on the chamber and can be used Lo 

propel an object in space. 

1'ht> RCA scientists said 1hat the new 
terhn1que promises a method of pro­
pubion in space lhat may avoid some 
dillll-ulties inhe rent in other proposed 
techniques. They pointed out that the 
nt>w l!xperimental method does not 
require an applied magnetic field to 
accelerate the plasma. so that there 
is no need for the added weight of 
magnets. 

Computer Applications. An RCA 
501 system. activated at the .'\ir Force 
Accounling and finance Center al 
Denver, Colo., processes as many as 
1.000.000 allotment and retired pay ac­
c-ounlc; a monlb. Il has the capacity to 
turn out 18,000 checks an how·. Further, 
the 501 wi ll maintain updated central 
uccounting and financial records based 
on data from Au- Force facilities in the 
U. S. l'.lnd 72 other countries. It a lso 
will summarizt> and consolidate vast 
amounts of mformallon for reports to 
the Bureau of the Budget. 
Department of Defense, 
Treasury Department. and 

Natick, Mass., plant. The system will 
be used initrnlly lo handle data from 
approximately 850 channels at a rate 
of 3.000 signals per second. and control 
rocket-borne equipment in Saturn pre­
launch operations. 

Al RCA ·s Morn·estowo, N. J., facility. 
the huge tracking radai· {a BMEWS 
prototype) will be used to detect and 
track satellnes under a new U. S Air 
Force study contract. In preliminary 
tests. lhe radar facility has been used 
to track celestial bodies, mcludmg the 
moon. satellites orbiting the earth, and 
mi~ile and rocket la11nchings from 
Cape Canaveral and Wallops Tsland. 

New In the Shipbuilding Industry. 
When placed on a ship's deck. the re­
cenUy inlrnduced RCA "angle sensor" 
measu1·cs an ocean-going vessel's angle 
oI list wi lh a degree o f accuracy never 
before possible Approximately the size 
of a portable TV set. the sensor brings 

other governmenl agencies. nlll_, 1- .:-,-..-.ni --· 

An RCA 301 system, 
ordered by the national 
Swedish cattle breed ers' 
aN>ut:ialion. will be used to 
maintain detailed breed­
line records 0£ dairy cattle 
-recording milk and meat 
production of each animal 
on lhe association's roster. 

..... ....., __ .. R(,"..l _ _ _ 

Utilizing thl'~l' records. the system can 
select the most producllve animals for 
hrccdmj.( purposes the newest tech­
nique in Sw!;!den's pioneering breed 
improvement program. 

An RCA 501, put into operation by 
Lhe RCA Electron Tube D1v1sion. is 
making decisions on the quality assw·­
ance of approximately 300 diITerenl 
types of recl.'iving tubes which. iI 
handled by punched-card eqlllpmcnt, 
would have involved over two million 
cards. The system will also be used 
for production and inventory control, 
order handJjng. bHUng, receivables ac­
counting, sales and cost analysis. and 
market forecasung. 

In Defense. RCA has been awarded 
the Saturn Ground Computer System 
b) the National Aerom.utics and Space 
Administration (NASA). The heart of 
the system to be used is the RCA- 110 
Compute r. manufactured al RCA"s 
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nev.• speed and precision to such crit­
ical operations as aligning vessels with 
floating dry docks. foundat ion align­
ment during const ruction, and inclin­
ing cxpcl"imcnls on new hulls. 

Scholarships. The RCA Sales Cor­
pora lion has announced that it will 
grnn t. 12 schola rs hips to RCA Viclor 
dealers for allendance at the Institute 
of Management, sponsored by NARDA. 
RCA is the fu·st TV manufacturer to 
award dcale1· scholarships to the spe­
cial school, which will be held this 
year at the American University, 
Washington. D. C. 

ETV. SLx California slate colleges 
will be equipped wilh closed circuit 
TV systems. with full-scale operations 
planned for the fall term. T he campus 
networks wiU carry studio-orig inated 
lectures and demonstrations to class­
rooms. as well as provide vocational 
training in TV broadcasllng. 



Government Services 

At Canaveral, 5 May 
Communications. One link of a com­

munications system-described as the 
most scientifically advanced in the 
world and set up to suppQrt Projecl 
Mercury- was used by Navy Com­
mander Alan B. Shepard on his his­
toric voyage into space. 

The system. composed of sbrteen 
tracking i:;tations around the world. 
wi1h a control center al Cape Canav­
eral and a data computing center at 
Lhe Goddard Space Flight Cenler, was 
established by the National Aeronautic 
and Space Administration (NASA) al 
Beltsville, Md., outside of Washing­
ton. D. C. 

Through the combined efforts of 
tracking stations and the Space Flight 
Center. continuous voice communica­
lio11 was maintained betv.•een the Mer­
cw·y conlrol center al Canaveral and 
the asu·onaul 

RCA Service Company maintains 
and operates the Mercury control cen­
ter's instrumentation and communica­
tions al Canaveral. This service is 
performed as part of Service Com­
pany ·s role in handling the instru­
mentation and communications- on the 
Atlantic Missi.le Range. under sub­
confracl to Pan American World Air­
ways, which ope.rates the range !or the 
USAF. The Western Electric Company 
was in charge of installing the world­
wide network of tracking stations to 
support the opexations center. 

An RCA Service Company engineer 
-Charles A. Davidson- served as the 
"switchboard operator·· in the first 
voice communications bet\veen Amer­
ica and outer space. Monitoring sev­
eral radio channels Lo Commander 
Shepard within the capsule. it was 
Davidson's duty lo pick Lhe best to 
feed into the operations room. 

Photogra phy. On film-both movie 
and still pictw·es. and in both black­
ancl- wrute and color-the.re is now a 
reco1·d of the Mercw·y Mission, from 
pre-launch preparations through the 
flight, and lo the post- recovery session 
of the astronaut with physicians, psy­
chologists. project Mercury officials 
and the p1·ess. 

Pedorming lhe photography services 
for NASA were 130 cameramen em­
ployed by the RCA Service Company 
as part of its mission to track mfasiles 

Ricki Ann Aguirre (seco11d from right) 
and other Fur Queen contenders. 

and rockets on the Allantic missile 
range and record theil' performance by 
radar. lelemelry. and optical instru­
ments. 

The pictorial program will produce 
for NASA not only a complele docu­
menta1·y film of the Mercury program, 
bul also pictures and movies for public 
view plus sequential and metric photos 
for engineering study. 

News From White Alice 
The Anchorage Fur Re ndezvous. 

This ''Mardi Gras of the North" is a 

Len-day period of cotton candy, clowns 
and circus rides, art exhibits, Eskimo 
dancers. the Eskimo blanket toss, fw· 
auctions, parades. sports car races. 
hockey games. ski races, kw·ling 
matches. dances and the coronation of 
the Fur Rendez'.·~•Js Queen. 

This year thei e were fourteen lovely 
g irls contending for the crown. One of 
the candidates, 17-year- old Ricki Ann 
AJ!Uirrc. was co- sponsored by the 
White Alice Project. She is the daugh­
ter of Secw·ity Coordinator Margaret 
Soden and Al Soden, from Dala P1·oc­
essing. Riclci did her sponsors proud, 
as runner-up in the finals. 

Civic Club. While Alice employes 
and manage1·s, who recently formed 
the RCA Civic Club for lhe pui-pose 
of participating in worthwhile com­
munity activities. turned in donations 
above quota in their canvass of central 
city Anchorage for the Cancer drive. 

The new organization. wilh 30 char­
ier members, is aL-eady sponsoring a 
Litlle League team, and is taking part 
in the High School Science Fair. Ex­
plorer Scouting, the Alaska Eye Bank 
and summer activities for under- priv ­
ileged children. 

White Alice Personnel Manager Karl 
J. Kurz was elected the Club's fir st 
P1·esident. He appointed committee 
chairmen, from among Charter mem­
bers, for Youth Activities, Business 

While Alice Civic Club: (l. to r.) Vice President Winchell, Corresponding Secretary 
Farr, President Kurz, Recording Secretary Polosky, Treasurer Pendergrass. 
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Affairs, Program Arrangements. Pub­
lic Rclauons. Education, and Chari.table 
Actidties. 

"Whatever we decide to undertake." 
Club President Kurz said. "we will go 
at il with enthusiasm. Thal 1s lhe 
Alaskan way and we. al RCA. are now 
a parL (If 1L." 

Club members are also participating 
(by ticket sale and concert hall ar­
ran~emenl<;) in the Sixth Annual 
Alaska Festival of Music. in the last 
two weeks of J une. 

Famed conductor Roberl Shaw di­
rects the program of great music, per­
formed by tl community chOrllS of 250 
voices. a symphony orch~'stra of local 
and guest musicians. and ~uest artists 
of international repute. 

For the VIPs. On a recent dsit to 
Anchora~e. and at a reception given 
in their honor, Service Company's 
Presidenl A L. Conrad and Treasurer 
E. H. 01·illiths were presented with a 
symbolic "key'' to !he White Alice 
Project by Anchorage Mayor George 
A. B). ers-a scaled envelope contain­
ing an ;iudit of the facilil). just com­
pleted b) company auditors. 

Frostbite Peril. Advocating an ounce 
of prC'cuution as worth a pound of 
thawing, Dr William J . Mill'>. J1·., gave 
White Alice employes a factual run­
do,,·n on a new and cffcch\·e lreatment 
of froslbilc. 

Out of exlensivc expl'ric11ce. the 
orthopedic surgeon and his colleagues 
have rejci!lcd the old lheory of treat­
ing freezing injw·ies with ice water or 
snow. recommending a mor(" rapid 
rewa1 ming of the frostbit t("n member. 

Best results, Dr_ Mills said, "are ob­
tained by rapid rewarming, next besl 
by slow thawing at room temperature. 
The worst results arc obtained by 
packing lhe frozen part in lee or snow. 
or thawing in ice cold water or in 

Standing (I. to r.). White Alice Safety 
Director Thornton, Project Manager Chiei, 

Dr. Mills. 

excessive dry heal (fire) at tempera­
tures greater than 120 degrees Fahr­
enheit." 

Rapid rC'warming is al'l'•>mplishe<l by 
pladng <Ill extremity in .1 whirlpool or 
tub-soak with a lempl•rnture range of 
110 lo 118 degrees Fahrenheit. con­
tinued for about 20 mi1111IC's. The pa­
ltcnl 1s put lo bed. and every effort 
made to maintain ste1 ilc conditions. 
The cold injury is not bandaged; a 
::-het>t tent is ercctl'<I over it. As soon 
as possible. phys1otlwrap~ L" begun. 

Thb method, developed by Mills and 
Lhe uthcr physicians. has produced 
highly favorable results. Loss of fin­
~e1·s. toes and other ex11·c>1rnl1es. 1:0111-

pan.d w11h the results nf other methods 
of treatment. has been low and physio­
ther<ipy has enabled many \'iclims to 
regain use of their limbs 

Dr Mills said that the prophylactic 
(preventive) approach is ob,·iously 

Anchorage Mayor G. A. Bycn; (left) with 
E. A. G1 iffiths and A. L. Conrarl. 

thl· bc>st method. advising satisfactory 
amounts of warm. loose clothing with 
adequate hand and Coot gear He added 
thal "an Old-Fashioned is all right al 
home but alcohol out on the trail in 
winter is no good. It causes the pe­
ripher<1l smaU artc1·1es to d1hue. per­
mntmg body heat to escape.'' 

TRAINING SERVICES 
Army . Government Field Service 

technicians Vernon L. Hanson and 
Willwm C. Frnz1er rt•cenlly partici­
pated in a communications course fo1· 
basic mbsilemen, in which they as­
s1Stcd Major W. II. l\foeller . .Jith Ar­
ttllcr) Bngade, at the Los Angeles 
Defense School Fort MacArlhw·. Cal­
ifornia. 

Th<' purpose of the course was to 
familiarize Nike Missilcmen with the 
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(I !' • . ""i tr'"'" 11hol<1l 

Field Technician Ranson msuucts basic 
misfillemen on A.i.'ll TRC 47. 

1.'lffl, <>peration and maintenance of 
communications equipment wtlhin the 
17th Anille.ry Brigade and throughout 
the Nike system. Missilemen also re­
cc1\•ed training in the utilization of test 
equipment. the Los Angeles Defense 
Command's pri\·att.' Line system. and 
lhe commun1calions system used at 
Nike Hercules g11iclecl missile sites. 

Navy. Governm<•nt Services Field 
Engineer Dwight II. Ileasty is a 10-
year RCA man who has been on the 
NAESU contract fm about 5 years. 
and whose present job is instructing 
nc~w NAESU engineers in communi­
caliuns equipment al NAESU head­
quarlel's. 

The Na\'al Aviation Engineering 
Service Unit (NAESU) is lhe only 
unit of its kind in the Navy. ll has 
the world- wide responsibility of pro­
v1clmg field engin('ering assistance and 
instmction to Naval aviation units in 
the insta Uation, mninleoance. repair 
and operation of a ll types o[ avialion 
s~ stt'ms and equ ipmt'n L. 

To accomplish this. NAESU Head­
quarters administers over 400 civilian 
engineers, obtained by contracts with 
vanous industrial companies. 

Working directly under the Bureau 
of Naval Weapons, the NAESU Com­
mandmg Officer supcr\'ises the hiring, 
lraming. and distribution of the 
:'llAESU Field Engineers. 

Before bemg accepted by NAESU 
as a working engmcer, each applicant 
goes through a critical evaluation pro­
gram. Those qualified then are given 
several months of training on various 
airbome electronics equipment before 
gomg out to the fleel. 

FAMILY MEETING 
At n recent luncheon meeting 111 

Rome, New York, RCA fami ly man-

! 

} 
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agers and key people turned oul in 
force (o welcome R obert Wartel. 
Consumer Prnducis Brandi Manager. 
Utica. 

Togelhe1· they repl'cscntcd nearly 
400 RCA people located in the ai·ea. 
or reporting to offices there. 

Altending from Service Company 
were. Consumer Product s Serl'ice­
Utica Branch Manager Rohen Warlel: 
Boston District Manager W. F. Camp­
bell. Got'<!r1l11lt' lll Si!rL'iccs : ( Markel­
iug )-H. J. Mdls. Munae;er. Northea~l 
Region: ( Reliabilit) R esetnrb l>roj­
ec t s) - B. L Rellerel'. Manager: 
(GEEJAJ- W P. MtDonald. Manager: 
(BMEWS-Rome)-J T. Killip. Plan­
ning Liaison RcprcscnlaLive: F. A. 
l\lfeier. Manager. Datu Systems a nd 
Applications: V R. Glocheski. L ogistic 
Center Manage1·; A. P. Wark. Mcinager. 
Purchasing; T. J . Hogan. Manager. 
Logislics Scn·ices: J . J . Carfagno, 
Manager. Material Control: J . II. Leil­
holf. Manager. Warehousing: R. W. 
R ober ts. Manager. Data Proccsing. 

Al BMEWS Site l; ( l. t<• r.) Ccnt!rnl B. S. Webster, ADC: W. L. R ichardson. BMEWS 
Administration; RCA President J . L. Burns: Government Services Vice President 

S. D. 1IeUe1·; Vice President C. R . D enny. 

F rom Defense Electronic Products 
\Vere· R. A. R oot, Custom Equipment 
R epresentative; C. W. Gordon, DEP 
D istrict Manager; R. E. Rabe, SuriCom 
R eprcsentatfre. 

BMEWS NEWS 
Alaskan-Style Safety. How Lo avoid 

trouble wilh one of tbe natural haz­
a"rds of the Far North was recently 
issued as a warning lo employes at 
Site II, Clear, Alaska. lt reads: 

L All personnel should be warned 

of 1 he ha7.ard p resented by bears m 
the v idnity of this Station. 

2. Many s lodes are circulating 
among perso1mel that lhese beai·s are 
harmless and \\ill not attack humans. 
This is based on the impression gained 
last summer and fall when bears were 
not very hungry. Du ring the early 
!'pl"ing these bca1·s arc hungry after 
their wmter hibernaUon and can be 
mean . Many sows have cubs and 
therdon? may a t tack without provo­
cation. 

3. P ersonnel should not leave the 
inhabited areas of this Station (01· a 
walk or a hike during the mon ths of 
April and May. A lso. eve1·yon e living 
i n the Camp area should be made 
aware that bears may come into that 
area looking for food since it is so 

At Rome, N. Y.: (I. to r .. standmg) Messrs. Wartel. Killip, Meier. Glocheski. Rool Mills, 
McDonald. Rellerer, Wark ( Scatefl) Gol'don, Hogan. Carfagno. LciU1oli. Campbell, 

Roberts. Rabe. 
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close to the Garbage Disposal Dump. 

.J. Actions by personnel, such as 
Leasing, scaring. throwing stones, or 
othe rwise moles ting bears or other 
wild animals. except for personal pro­
tec:Lion, will be considered violations 
of the Station P ersonal Conduct P olicy 
and sl1bject the individual concerned 
to appropria te action. 

Thule, Greenland. Excerpted from 
a repo rt by RCA President John L. 
Burns on h is recent I.rip to BMEWS 
Site I in Thu le: 

'·rt was an awesome experience to 
sta nd on the Arctic icecap and sw·vey 
Utis BMEWS site. the largest s ingle 
electronic complex ever put together. 

"The sheer magnitude of the instal­
la lion defies belief: radar antennas the 
sizc> of a football fie ld . an electronic 
system embracing more than 400 miles 
o{ ca ble and a million-and-a-half 
compon ents. 

" Despite the obstacles o! climate and 
geography, the Thule base was com­
pleted on schedule and well within 
budgetary limits. n st.ands today as a 
mon umeut lo teamwork: management 
teamwork among the Air F orce, Army 
Engineers and RCA as the prime con­
tractor: industrial leamw01·k between 
RCA and the 2900 independent sub­
contractors who conlribu led to the 
project; company teamwork among the 
various RCA units who participated in 
this conspicuously successful enter­
prise. Some 800 men of the RCA Serv­
ice Company are doing a superb job 
of operating and maintaining lhe Thule 
site." 



Commercial Services 

EDP SERVICE 
NYLIC. Insurance agents and their 

families. who visited the New York 
Lile Insurance Company's open-house 
party, saw a bit of history in a sig­
nificant demonstration oi the ·'old and 
new" methods of automation. 

For Lhe New York Lile Insw·ance 
Company-who has served il<; policy 
owners throughout the Gold Rush, the 
Civil War, lhe Johnstown Flood. the 
San Francisco earthquake and all of 
the other subsequenl crises of ow· 
history- has also proved itse.11 to be a 
leading pioneer in the field of data 
processing. 

More than lhirty year s ago, to "p~oc­
ess" some 160,000 accounts in the New 
York City area, NYLIC installed whal 
was Lhen Addressograpb"s mos1 mod­
ern equipment (see picture). 

With Lhe birth of e1ecb-onic data 
processing, NYLIC again selected the 
most modern equipment available-two 
of RCA's massive BIZMAC computers. 
with the many unils of auxiliary 
equipment that musl go with such a 
system. Today. NYLIC has, with the 
addllion of lhree ulb·a-modem RCA 
503 computers, one of the .largesl com­
mercial data processing systems in the 
world. 

During the last several years of 
preparation. installation and operation. 
Service Company has contributed much 
to bring NYLIC's system to efficient 
ope.ration. and to maintain the very 
high performance demanded by lhis 
good customer. 

The EDP Service grnup at NYLTC 
is headed by Service Manager C. D. 
Welch- a 20-year man who s tru·ted 

~-

Computing, old and new, at the New York 
Lile Insµrance Company. 

wilh a The.alre Service group in Pitts-
_burgh. Under his tutelage. the service 
men assigned to NYLIC have installed 
and do maintain the computer systems, 
and are available Lo the company al 
any hour of the day or night. 

By October of this year, NYLIC will 
have all of lheh- five million accounts 
on the RCA system. This means that 
their "file" wilJ lhen consist of some 
175 reels of magnetic tape instead of 
mil lions of cards. 

One of the things that will be done 
eleclronically is the daily "looking 
through" of al.I of these accounts, ex­
tracting and processing those "due." 

As a result of this p1·ocessing (which 
L'l only one of the functions to be clone 
on a daily cycle), three electro-me­
chanical prinlers capable of printing 
600 lines of print per minute will be 
employed most of two eight-hour 
shifts, five or more days a week. lo 
keep pace wilh the compulers. 

RCA Service al NYLlC: Shift Manager 
J . G. McKinney. left: Service Manager 

C. D. Welch, second from left. 

More of the crew. Shift Manager J . P. 
Williams is second from right. 

NYLIC was among the fii·si of the 
"blue ribbon" firms to use RCA com­
puters. 

Customers now using or planning lo 
use RCA systems include ten of the 
top 100 industrial co1·porations. four 
of the wp dozen insurance companies, 
!he largest utility. the largest mer­
chandising organization, the second 
largest bank, and all of the military 
services. 

Panoramic view of RCA Electronic Oat.a Prncessing installation at the New York Life Insw·ance Company offices in New York Cily. 
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Technical Products Service 

2-Way and the Border Patrol 
Because of the increase in the activ­

ities of aliens in the Miamt and Nrw 
OrlC'ans sectors. the United Slates 
Bnrdel' Palrol has stepped-up its watch 
of nur coa~ tal boundaries there lo a 
point of constant surveilLmcc. 

Thc11 patrols are made by aircraft. 
surface •essel. land vehicle and. in 
many cases. on foot. In their work. 
expedient operational communications 
arc. of course. indispensable. 

In the beginning . Radio communi­
ca tion was fust used by the Border 
Patrnl in the mid-1930's when eq uip­
menL and techniques were so unre­
liable ~1 s LO be of limited value. 

Th<' firs t vehicular radio sets. made 
availablC' 111 1938-1940, wei·e code-type 
SC'ls. which made it necessary for a 
Patrol officer to learn the international 
Morse code. FUl'ther. saJd officer had 
lo stop hb vehicle and erect a col­
lapsible antenna before lransmilling a 
message and, often unable to reach the 
desired s talion. had to contact another 
lo reh1y h is message. 

Progress. AlJ of Lhis Jed lo exclusive 
frequency assignments, obtained for 
the Immigration and Natu1·al17.at1on 
Service (of which the Border Patrol 
i:. u division) in the upper portion of 
the VHF band. 

Radio equipment utilizing these fre­
qu,,,ndes "as ohtainecl for vehicular 
inst<dlations. capable of transfc" from 
one- location to anotbei· and of mcor­
porat10n into lhe local radio network 
wi tholll modification. 

Auwmatic repeater systems wel'e 
instal led which enabled any Patrol car 
to contact sector headquarters or other 
Patrnl vehicles \\:ithin the operalmg 
area of a sector-a method which hai:. 
increased areas of radio coverage h~ 
approximately 500'' dw·i.ng the pasl 
five yeru·s. (A r epeater stauon oper­
ates by n?peatrng a signal rece1v;•d 
from a car. lo either another car or 
another repeater. In the la tle1· in­
stance, the repeate1· receiving the sig­
nal transmits it beyond.) 

Both 01e Miamj and the New Or­
leans Border Patrol Sectors have ex­
tensi\·e communications systems of 
FLXcd Base Stallons and Mobile UniU>. 
mtegraled Uu-ough Repeaters to the 
control stations. This equipment is 
scaltered throughout a four-slate area, 

U. S. Border Patrol officer gets a pano­
ramic view Crom a1rcra!l such as lhis. 

· .~ 
In i\Jiami-Chief Pat.rol Officer 

Captain Elmo Rainholt. 

al locations rangi ng from downlo,vn 
office buildings to isola ted sites in 
jungle- like swamps. 

The Service Job. The equipment 
was serviced by Borde,. Patrol tech­
nicians until last J uly. when a contract 
was awarded to U1e RCA SeiTice Com­
pany to furnish maintenance services 
to these two systems. 

The transition had lo be made \'7ith 
no interruption m performanc~no 

simple task. since there a1·e twentv­
(ou1· categories of equipment. wi.th 
several model~ in each catcgo1·y. 

ln Florida-Field Support Leader J. F . 
Lawler tests patrol car equipment. Mobile 

S ervice shop al left. 
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In New Orleans-Chief Patrol Officer 
Captain Gordon Gray. 

Typical of the .. highways" lo some 
remote Border Patrol locations. 

Most of the equipment is custom 
dcsi~ned. and of both AM and FM 
typ<'s. To fw·lher complicate matters, 
the eq11lpment is located al forty points 
'within the two sectors. 

Nevertheless. Service Company's 
" take-over" deadline was met wilh 
only fifteen days' advance notice. 

N me , crvice centers were established 
to handle seivice requests from the 
Border Patrnl. covered by a full- l ime 
telephone answcrmg service. Technical 
notes and systems familiarization data 
we1·e prepared and supplied lo the 
eleven techn lei ans assigned to these 
systems. 

Mobile Service Shops were equippe~ 
with a stock of parts and special test 
,·quipmeont. Sub-contractors were es­
tabl1Shed to perform tower mainte­
nance, and to handle special installa­
tions of equipment. in aircraft and 
\'t$Sels. 

The Border Patrol's exacting re­
q uiremen ll. for mainlenance service 
were regularly met by Service Com­
pany's Mobile/Microwave group. 

Etich piece of equipment received 
preventive maintenance check-out 

1·vci') lwo months. Emei·gency service 
wa.c; performed, as needed, on a 'round 
the clock basis, and all equipment 
mamtamed al an optunum performance 
level- equal to the manufaclw·er's 
rating in all i·espects. 



Consumer Products Service 
The Top 5 . Six Branch .Managers 

walked off with .. Top Five'· hono11' 
foi l960; were ceremrmiously feted by 
Service Company management in New 
York City. 

Named to lht.: honor roll we1·e Branch 
Managers M. J. Marohn, Arlington; 
T. BLu-aczcnsk1. Bensonhursl: W. R. 
Seuren. Dallas: H. C. Christian. Den­
ver: R. P. Malone. Richmond: W M . 
McCaskill. Charlotte. Ted Buraczenski 
and Walt Seunm tied for first in their 
group, calling for duplicate awards. 

In addition to handsomC'ly engraved 
plaques commcmoralmj! their achieve­
ments. each of the candidates received 
a $500 U. S. Savings Bond. 

All branch manager::; compete in the 
yNu ly contest. no\Y well on its way 
for 196l. 

In the runnm~ are those chosen by 
District Managers and RegionaJ Sl'rv­
ice Manageri. to receive quarterly cer­
tificates for the best job done during 
the period. Al the end o( the year, 
D istrict and Regional Service Man­
agers name their five leading con­
testants. 

Final selection is made by Consumer 
Products Service managemenl after 
each entry has been judged on th<o! 
b;isLo; of Branch Appraisal Reportl., 
Sales and Profits. Customer Salisfac-

SAN ANTONIO Branch ~fanager Harris 
(riglit). Sales Specialist il<1rdesty. and 

5-figure multiple sales lease. 

tion. and other facets of exemplary 
branch operal1011. 

The Most Courteous. For those who 
practiced it around the clock, courtesy 
has paid off materiaUy for the twenty­
one branches who took first place 
honors rn the annual Consumer Rela­
tions contest. Branch pe.-sonnel had 
their choice of men's or ladies' Timex 
watches. 

All personnel rn the twenty- one 
branches that placed in the runner- up 
spob got RCA gold pen and pencil 
sets. 

The biggest payofT occurred, how­
ever, in those Branches which learned 
that courtesy is lhe cornerstone on 
which much plus-businl'ss can be 
built. 

TRE NATION'S TOP BRANCH MANAGERS. with Vice President Borgeson (seated. 
cent<?'r), Field Operationi: Manager Cray (far lef1), Soles Mana~er Redeckcr (far right). 
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Thc.se Who Swam. Final scoring for 
lhe "Sink 01· Swim" campaign on 
black-and-white sales showed these 
branchl•s in first pos1t1on and plunging 
for prizc.·s: N.E. Philadelphia, Boston, 
Medford. Indianapolis. Reading, Fall 
River. Nashville. and South Portland . 

All pcrisonnel in these branches re­
ceived a H-piecc deluxe Martcx set : 
none of 'em crying towels! 

Multiple Sales. Latest of the good 
news from San Antonio Branch is that 
the Gunter Hotel in San Antonio re­
cently signed a lease fo1· 111stallation 
and service of 380 RCA units. 

But then, according to Branch Man­
ager J. L. Harris. the news on multiple 
sales in his area has been exceUent 
ever sincl' the begmning of 1961. lf 
the rest of the year is anything like 
the first four months, this Branch will 
have out-written every other Branch 
in the United States in lease sales. 

Mass Culture. A forecast o( tre­
mendous expansion in educalional TV 
comes from Edward Stanley, NBC 
Director o( Public Affairs. 

Speaking at Marietta (Ohio) Col­
lege. he called it absw·d to the point 
of fo!Jy for us not to have a national 
net ... vork devoted exclusively lo edu­
cation, and pointed oul the modest 
cost as me<IBured against our expendi­
tures for education. 

"We have so large a school and col­
lege population coming up," S tanley 
said, "that we don't know where to 
put them. or where to find teachers 
to teach the classes. 

"Television can be used lo meet this 
problem and with g1·eat success. Tele­
vision makes it possible to multiply 
the few teachers to whatever degree 
is reqwred. and to make the great 
teachers, the master teachers. available 
lo aJJ.'' 

Speaking of those nations which 
have "massive illiterate populations, 
and in the Western sense. unsoph isti­
cated." he said he knows of no country 
which can "afford lo wait a century 
while it slowly and laboriously erects 
an educational system, nor of any 
\\hich <"ould al this moment make the 
enormous investment of billions of 
dollars in capllal which the bui lding 
alone would require. 

"These C countries) need communi­
cations systems for education, and for 
the disseminalion o( news a nd infor­
mation. They do not wish to be taught, 
1 think. but they wish to learn and 
they wtsh to teach themselves." 
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BRONX- Artie Iannone won this CP 
Branch's "Tech-of- lhe-Year" trophy. 

20-YEAR PIN Cor Vice President Borge­
son (right) from Vice President Pfister. 

BALTIMORE-Contest celebrants (I. to r.) 
Keller, the Severns, Mowell, Phipps, Rock, 

CP Dist. Mgr. and Mrs. Miller. 

PORTLAND, ME.- Showing "Sink or 
Swim" prize, (I. to r.) Dubay, Brett, Hey­
worth. Merrill. CP Branch Mgr. Russell 

Mixed Pix 

~ I~ 
'?' 

r~ 
•11, 

- _j __ 

N.E. PHILA.- Exhibit of employes' fine art, in the (CP) branch office, included the 
works of Russell Houseworth, Jim Logue, Eleanor Doerr, Dan HWlZiker. 

CHERRY HILL-Training Analyst Becker (center. standing) and students (I. to r.) 
Johnson, Haegman and Ward, at the EDP Service Training Center. 

MEDFORD, MASS.-Official photograph of happy winners in lhe recent Consumer 
Pi·oducts "Sink or Swim" campaign. 
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It is good 
business to 

utilize 
established 
sources for 

technical support 
services that enable 

you lo realize 
savings in time. 

This savings means 
opportunity and 

money lo you ! 
RCA Servlce Company 

-the military and 
industrial service arm of 

the Radio Corporation 
of America- is equipped lo 
provide skilled, specialized 
technical support services 

to help you utilize precious 
hours more effectively ... 

yielding the results you need m 
the race or tight deadlines 

and oeak workloads. 

Regardless of project scope, look 
to RCA Service Company for 

assistance in any, 
or all, of these services: 

• Field Engineering 
• Systems Engineering Services 

• Equipment lns1allallan, 
Check·out, and Maintenance 

• Equipment Repair 
and Calibration 

For almost two decades. RCA Service 
Company has been p10Vtd1ng technical 

support services on complel 
eau1pmen1 and systems to branches 

ol the U S Armed Foroes 
goo.ernmen1al agencies, and prime 

conlractors This ope11ence and 
skill assure you of 1ngeiiu1ty and 

extelfenct 1n support services 
demanded in this era of 
technical act11~ements 

RCA Se,.vf(.e Company 
enables yov to utlliz-e your 

p rojec t time to Its fullest. 
Time 1s opportunity. 
w.·u help you m&ke 

the most of il! 

For compteie mformatioo. contact 
J. R Corcoran Local.ion 20f>.2. 

RCA Service Company, 
t.lmden 8. N.J. 

Th Mut TrulH Kmt 
II Uectrom 

l.ADIO co•P'Ob nott or AM(l1CA 

-YOUR KEY 
TO COST 
CONTROL 

Skilled manpower means investment 
..• in recruiting expenses, training and 
lime. 
Your key to manpower cost control ts 
the pool of technical talent available 
through specialized assistance or RCA 
Service Company-RCA's military and 
industrial service arm. 
You can "lease'' expert manpower for 
specific needs-thereby cutting costs 
you would ordinarily incur because of 
recruiting, training and idle time. 
Depending on your requirements, RCA 
can provide one •.. five ... 100 special­
ists or more, to give you the support 
that will help you use your time more 
efficiently and control your costs. 

Regardless of project scope, look to 
RCA Service Company for assistance 
in any, or all, or these services: 
• Field Engineering 
• Systems Engineering Services 
• Equipment Installation, Check·out. 

and Maintenance 
• Equipment Repair and Calibration 

RCA Service Company has been pro­
viding such technical support services 
on complex equipment and systems 
to branches of the U.S. Armed Forces, 
governmental agencies, and prime 
contractors. This experience and skill 
assure you of the results you require. 
There are trmes It makes good business sense 
to utilize outsule capabilities Ill i!SSl$t you In 
reaching your project goal more efficiently and 
economically Look to RCA for the cost con 
trolling, technical excellence you require 

for complete mlorma!Joo. contact 
J. R. Colcoran LocatKlll 206-2 

RCA Sen.ice Company. 
t.lmden 8. H.J. 

Thi Matt T rutted N1t111 
In E!Ktronics 

• llAlllO COll'OIA TIOJI or AMlJICA 

Anticipating peak loads is difficult 
... variables are involved. Even so, 
once they're forecasted-how do you 
cope wi th them? Overloading skilled 
manpower can reduce efficiency and 
endanger reliability within any tech­
nical organization. 

A good solution is to utilize special· 
ized assistance such as provided by 
the RCA Service Company. Depend· 
ing on your requirements, RCA's 
service arm can assign one .•. five 
... 100 or more specialists to assist 
you. This reserve or stable technical 
talent 1s ram1har with complex elec­
tronl'c equipment and systems. It's a 
ready-made back-up support you 
need to handle unanticipated work· 
loads and special assignments. 

Highly Jkilled peru.nne/ are avai/­

ablt in rhtJt specialized areas: 

• Electronics 
• Electrical Engineering 
• Reliability Analysis 
• Malntalnability Prediction 
• Space Environmenlal Chambers 

It makes good business sense to 
utihze qualified manpower customed 
to assist you m specific assignments. 
RCA Service Company has been pro· 
viding this type technical support for 
almost two decades to the U. S. 
Armed Forces, governmental agen­
cies and prime contractors. 

Look to RCA for Ingenuity and ex­
cellence In technical support serv· 
ices. You can meet your requ11ements 
du11ng peak loads and still maintain 
the quahty of your in·plant capa· 
b1hlles. 

For complete information, 
contact J. R. Corcoran, location 
206-2, RCA Service Company, 
Camden 8. N. J. 

The lllosl Trusl"' Name 
NI [lectronots 

•••••••••• ···········-

RCA SERVICE COMPANY ADS LIKE THESE, appearing in 196 l issues of electronics 
magazines, feature the specialized technical support services which we provide 
for the U. S. Armed Forces, governmental agencies, and prime contractors. 


