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I will be retiring from Telecom after the publication of this
issue of The Broadcaster and want to take this opportunity to
thank all those people, and particularly my own staff in South
Australia and Northern Territory, who have assisted me in pro-
ducing the newsletter.

It certainly has been a challenge to produce an issue every
four months during the past three years, but my lot has been
made much easier by the dedication of the Co-ordinators, State
Broadcasting Managers, and especially Director Leon Sebire
whose enthusiasm has kept the flame alight when on occasions
it seemed as though it might have gone out due to delays and
frustrations in obtaining material.

I have enjoyed my long association with broadcasting and the
pace of development never ceases to amaze me. The past three
years have been just as exciting as any period in the previous
four decades and we have been able to inform staff of many of
the major achievements through the columns of the newsletter.
Hopefully this will continue.

Finally, I want to record special thanks for my Secretary, Jan
Shirra. Without Jan none of the issues would have been out on
time.

JACK ROSS
Editor

Front cover:

The Governor-General Sir Ninian Stephen (2nd from Rt) at Radio
Australia Darwin

Contributors to this Issue:

Leon Sebire, Bill Edwards, Harry Desouza, Leo Moloney, Bob
Sullivan, Ken Larkin C. F. Platt, David Soothill, Chris Stevens,
Ivan Crisp, Ray Leskie, Brian Hall, Rai Beelitz, Craig Buchan,
Kevin Buckland, John Paul, Helen Curnow, Chris Fox, Rod Jolly,
Barrie Morton, Jack Ross, Jan Shirra.
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BROADCASTING OPERATIONAL SERVICES

Sound broadcasting and television technology has
undergone tremendous change in an incredibly short
period of time. It has had a major impact on the way we
maintain the transmitters and operate the network.

It is not so long ago when it was considered essential to
staff even a 200 watt station. The improvements in what
we can do now in terms of operating even high power
transmitters and what we could do even a decade ago are
dramatic.

The following article contributed by Bill Edwards, head
of the Broadcasting Operational Services Section gives an
insight into how the group carries out its responsibilities
in oversighting the operation of the network.

The Section co-ordinates the Directorate’s day-to-day
operational activities. The functions include the monitoring and
reporting of the network’s performance, evaluation of
operational practices, and recommending appropriate
improvements. The Section also co-ordinates maintenance
activities and equipment reliability investigations, as well as the
recruiting and training of technical staff to perform these
functions.

The aim of the Section, through consultation with Branch
offices and relevant organisations, is to ensure that our National
and International Broadcasting Network remains operationally
viable within an ever-changing economic and political
environment, as well as sustainable in the competitive
broadcasting market.

Four multifunction teams work together to provide both short
and long term operation objectives. David Duffin and Carmello
Costa look after the day-to-day activities of the network.

They provide regular reports of service performance, and co-

ordinate major equipment modifications and repairs. David has
the unenviable task of establishing ‘lead-house’ centres to
specialize in selected types of equipment and provide a single
contact point for spare part providers and operators. Carmello
is the BORIS operating maestro.

Ian Albury, Bill Flatman and Laurie Hatch plan, provide and
develop the network’s operational facilities in consultation with
appropriate groups. lan’s extensive work with satellite
broadcasting experiments in the DOC, provides the group with
his solid technical leadership and understanding of modern
broadcasting techniques. Bill’s speciality is Radio Australia. He
schedules and monitors our overseas HF Broadcasting Service
in conjuction with IPS and the ABC. Laurie, who recently
defected from the West, is our resident computer expert and is
currently evaluating software packages in conjunction with
outside providers.

Chris Dobson and Greg Woolstencroft provide the
Directorate’s specialist operational requirements. Twice Chris
has officially represented Telecom at International Broadcasting
Conferences in Geneva and recently infiltrated the BBC's
Operations Section in London. His HF knowledge is sought by
both ourselves and outside organisations. The group is currently
investigating the Directorate’s technical and training
requirements. Greg is now familiar to State office staff and assists
full time in this field.

The provisioning of major spares and test equipment for
operating the network is co-ordinated by Jim Mano. In addition,
Jim supervises the daily activities of our laboratory and is
assisted by Anthony Shelley and Frank Tabacco.

The task of the Broadcasting Operational Services Section is
long and hard. We are sensitive to Branches’ feelings and yet
have to be responsive to Broadcasting objectives. Spare a
thought for the people in this Section who are dedicated,
competent, and work enthusiastically towards the Directorate’s
goal of providing an efficient and viable broadcasting network.

BILL EDWARDS.
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CENTRAL OFFICE

It is not only flowers that bloom in the spring. Romance
wafted through the air conditioning ducts at Central Office in
recent times and affected a few of our staff.

Denise Kemp has married Joe Honan, Victoria Petty has
married Phil Ridgeway and Giff Hatfield has claimed to have
either married Allison or won Tattslotto.

Three little babes who’ve made their way into the world have
enriched the lives of proud parents Julie Hood, Bruce Cook and
Neil Cornell.

Here’s a little list of some people who'll be missed. Rajiv
Anand has gone to Accounting and Supply, Robert Payton has
left Telecom, and Libby Springveldt has joined the Operations
Department.

Fortunately some replacements have been found. Bill Sinclair
joins us from the Victorian office, Kim Smithe, Gladys Cendak
and James Keys have also joined our clerical ranks, whilst Greg
Woolstencroft has returned from Shepparton for another
sojourn in the Operations Section as an STO2.

VICTORIA

Brian Bingham ES&T Supervisor and Stan Spodar Senior
Diesel Mechanic of the Engineering Services group at
Shepparton both retired recently taking with them respectively
nearly 40 years and 18 years of knowledge and experience.

Staff moves occurring in the Office have included Jennifer
Smith promoted to Clerk Class 5 in Metro Network Engineering
and Bill Sinclair promoted to Clerk Class 5 in the Broadcasting
Directorate Central Office.

The closure of Radio Lyndhurst has also caused a number of
other staff moves. Max Bartlett and John Nott have transferred
to the Monitoring Information Centre at Sydenham while Bruce
Gardiner and Ray Arrowsmith have left the Branch after they had
their redundancy requests approved.

Congratulations are extended to Kevin Beanham and Mick
Fitzgerald who have been promoted to Radjo Linemen, and
thanks also to Brian McKenzie from Tasmania who carried out
the duties of SLO2 while Dave McCormack was on leave.

New faces to commence with the Branch include Graeme
Kelly Draftsman Grade 2 from Metro Network Engineering,
Steve Nankivell Diesel Mechanic from the SEC and Lisa Cutler
Clerk Class 1 who has transferred from the Toowoomba District
Telecom Branch Qld. Welcome to all staff concerned.

NEW SOUTH WALES

In the Management Services Section George Murray has been
promoted to Personnel Officer, Carmen Trunzo recently joined
the Section and is having great fun in her new position as
Registry Assistant. Anna Bridges CA3 is another new arrival.
Karen Ross has left to pursue a career of motherhood.

Chris Cooper Engineer Class 1 found the winter a bit cool and
opted to transfer to the Northern Territory where he has been
kept busy on Radio Australia problems.

Two Radio Linestaff, Frank Thomas and Sean MacDonald
tragically lost their lives during construction of a mast at
Tomerong on Tuesday, 27th October. Our sincere sympathy has
been offered to both families.

SOUTH AUSTRALIA AND NORTHERN
TERRITORY

David Carthew Officer-in-Charge of 5AN/5CL transmitting
station at Pimpala, retired on 4th September 1987 after 31 years
of valued service. His place has been taken by Reinhold Ritter.

Angela Strain Assistant Works Officer returned from an
extended European holiday at the end of September; Angela
kept her fellow workers informed and envious with a series of
postcards.
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Chris Cooper Engineer Class 1 from the NSW Branch arrived
in the NT Section to act as Engineer Class 2 vice Len Som-de-
Cerff for an extended period as a consequence of John Wilkins’
long service leave.

Mark Osborn formerly of ABNS1 The Bluff transferred to the
Eyre Peninsula District and will provide Iain Fraser with much
needed support at the Port Lincoln (5LN) base.

Having completed his training recently Chris Jarvis of Radio
Australia Darwin has now qualified for appointment as TO1
while both Peter Cathery (5AN/5CL) and Garry Haylock
(ABNS1) have commenced bridging training to qualify as
Technical Officers.

TASMANIA

Brian Hall State Broadcasting Manager spent six weeks
sunning himself on the warm Queensland Gold Coast during the
winter while staff in Hobart watched the snow pile up on Mt
Wellington.

David Johns from the State Telecom Resources Management
Branch provided Brian’s relief as State Broadcasting Manager.

A recent visit by Director Leon Sebire was appreciated by all
staff and it is hoped that he will come again soon.

Congratulations to James (Gentleman Jim to his friends)
Darling for his successful entry in the Broadcasting Directorate
Logo Competition. We are all sure that Jim has missed his
vocation in life.

The recent Branch Conference held in Launceston was
deemed a huge success. The BOM and A,/O arrived at 3.00 a.m.
of the same morning for the meeting. How keen can you get?

A recent visit to northern Tasmanian stations by the Personnel
Officer Mrs Ruth Virth was appreciated by all staff and the visit
has given her a better appreciation of staffing problems in the
area.

QUEENSLAND

The Drafting group has had a change with the departure of
Trixie Locken and the arrival of Gavin Cameron Drafting
Assistant Gr 2.

Greg Duncan Engineer 3 is on top of the world with the arrival
of a2 new son Matthew in the family.

Janelle Paterson, Leave and Wages Clerk, has left the
Personnel Unit and transferred to greener fields in another area
of Telecom.

In the Operations area, Colin Crick Shift Technician retired
from ABQ?2, Keith Ross ABNQG Mt Goonaneman is overseas on
an extended holiday prior to retirement while Greg Weiss of the
Mackay District recently resumed after an overseas holiday.
Steve Fennell Trainee Technical Officer has transferred from the
Emerald Broadcasting District to ABWQG6 Mt Goonaneman.

WESTERN AUSTRALIA

Bob Howie Broadcasting Operations Manager, retired on 3rd
August after 40 years service with Telecom and PMG’s
Department. Bob commenced as an Exempt Technician at 6WA
Wagin in 1947 and during his career was associated with many
projects including Rosehill Studios, Empire Games broadcasting
facilities, HF transmitters at Hamersley, MF transmitters at 6DL
Dalwallinu and 6CA Carnarvon, and TV transmitters at Bunbury,
Mt Barker, Geraldton, Kalgoorlie and many others. All the best
in your retirement, Bob.

Harry Respini also retired. Harry retired on 23rd July after 22
years' service. Prior to joining the PMG’s Dept, Harry worked in
the Perth Technical College Laboratory, the workshops of Ron
Shaw Pty Ltd, and with Dixon Primer TV Services. happy
retirement, Harry.

Ivor Chapman has taken up the Broadcasting Operations
Manager position following the retirement of Bob Howie.












THE SECRETARY

Most employers are agreed that capable Secretaries are
hardest of all employees to find. The Broadcasting Directorate
is no exception.

Central Office and the State Broadcasting Branches are
fortunate in having Secretaries whose competence, loyalty and
dedication are second to none. All the Secretaries are currently
women, but that does not mean that in the future the positions
will remain the preserve of women and girls.

Most Secretaries start off as typists and in this role they
develop a high level of expertise in shorthand and typing and
become familiar with technical terms. In broadcasting many of
the technical terms are stumbling blocks to some young typists,
but they get to know what broadcasting is all about and how it
fits into the other activities of Telecom. Above all, they begin to
‘fit in” and gain the ability to confidently mix with a variety of
people including Clerks, Administrators, Technicians, Linemen,
Engineers, Building Officers, Draftsmen and others.

In recent years more and more has been expected of a
Secretary. She must now be familiar with a range of business
equipment such as electric typewriters, word processors, nefax,
telex machines and others.

What does a Secretary do? Shorthand and typing are only two
of a score of activities which may include receiving visitors,
screening incoming callers to senior managers, attending
meetings and preparing minutes, arranging conferences and
other functions, making arrangements for accommodation and
transport for visitors, co-ordinating conference room bookings
etc.

The Secretary’s job is a most demanding one, but there are a

number of advantages:
e It is a prestige position in the office.
e She knows a great deal of what is happening in the office.

Confidential material frequently passes through her hands.
e She is in contact with people calling the office.

e She knows she is completely trusted by senior management.
e [f she is capable she knows she has a wide range of positions.
There is always a shortage of competent Secretaries.

¢ She obtains personal satisfaction out of knowing that she has
important work to do, and is doing it efficiently.

Obviously there are some disadvantages. The Secretary’s job
is not an easy one. It calls for high personal qualities and
frequently means a good deal of material handed to the
Secretary for typing is often illegible, contains bad grammar and
overall, gives the impression that it was written with a thumbnail
dipped in tar.

To handle some assignments she needs to be a Sherlock
Holmes to decipher handwriting, a Professor of Mathematics to
understand complicated formulae and symbols in Engineers’
reports, a Master of English to straighten out disjointed and
incorrect grammar, a Bachelor of Phonetics in order to take
dictation from a mumbling speaker with a mouthful of
jellybeans and above all, she must have the patience of Job to
satisfy half a dozen people all of whom want their typing ready
as soon as they return from a fringe benefit lunch.

Aftera while a good Secretary becomes very adeptin handling
people, and especially those with a grievance.

Frequently she can teach field supervisors a lesson. You will
find that she won't argue with the person complaining, she
listens sympathetically, maintains a friendly and pleasant
attitude, and most of all makes it plain that she is trying to help.

What a wonderful person to have around.

JAN SHIRRA

“Pleage dont jump
Miss Sparky. Youre the only
onewho understands the

word processor!
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