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Filter’s Alternative Focus

"The Best Things” is the third single from Filter's
second album, Title of Record, and ranks No. 1
Most Added this week at Alternative with 39. Filter \
frontman
Richard
Patrick was

previously a
| guitarist with
| Trent Reznor
in Nine Inch
Nails.

Special Alternative Issue

In conjunction with the South By Southwest
conference in Austin, R&R presents its annual
tribute to Alternative radio. It ail kicks off with an
interview with KROQ/L.A. PD Kevin Weatherly, then
branchesoff into topics ranging from production
techniques to cool websites. Pages 1, 37-101.

The next track from their new album
Standing On The Shoulder Of Giants.

Produced by Mark ‘Spike’ Stent and Noel Gallagher
www.oasisinet.com

Album in stores now. GOING Fon

Couldn’t Wait:

US tour begins in Apri.. ADDS 3/28 l KROQ
WHFS

— e RERSmSSRRESE Behind The Music 0101
Airs Aprii 2nd KJEE
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PAPA rOACH \

last resort

Infesting At:

KEDJ KPNT WXDX KAZR KXPK KMBY
KUPD KOXR KRAD WJJO WKLQ KLEC
WEJE KIBZ KDOT WSFM WJSE KFMX
WXSR WCDW WRBR WMAD and more...

L —

Already Infesting:

WBCN WAAF KNRK KRXQ KXTE WXTM
WPBZ KXXR KFMA WLZR KFRR KILO
KWOD KQRC KPOI WPLA WNOR and
WRRV KRZQ WQBK WKRL more...

Already Infesting
Over 60 Stations At
Rock & Alternative

MOST
ADDED
AGAIN!
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wiTHouT us, LISTENERS
wiLL LOG ON
70 YOUR WEB SITE.

®
N> mp3radio.com wiill crank up
the power of your web site and
IT WON'T COST YOU CASH OR
COMMERCIALS!

e
O YOU'RE THE BOSS. It's your
site with your branding. We just
enhance your web site with unique
and compelling reasons for your
listeners to visit!

@
N> You enjoy NEW WAYS TO
GENERATE REVENUE plus red hot
local promotional opportunities from
mp3radio.com!

\-S No one on your staff has to
lift a finger. WE DO ALL THE WORK,
updating and adding fresh information
daily, driving listeners to your site
again and again!

\\-S The power of mp3radio.com
is format exclusive in each market.
Join our list of over 150 affiliates who
have TAKEN THE LEAD over their
competitors in the race for web
dominance.

So call 404-979-7832 or e-mail
josh.gertz@mp3radio.com

ADD us, AND THEY wiLL
LOG ON, anp ON, anD ON.

----> for Radio and the Internet.

mp3radio.com-

The Next Step
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Badlo Bus:ness

Jones Postpones IPO

[] Weak market for radio stocks leads to delay

BY JEREMY SHWEDER
R&R WASHINGTON BUREAL
Jshweder@ rronline.com

Jones International Networks, the parent of radio programmer
Jones Radio, abruptly postponed its IPO last week. citing recent

weakness in radio stocks.

“Current market conditions for me-
dia and broadcast companies, particu-
larly radio broadcasting companies. arc
not conducive to successfully complet-
ing the offering at a price acceptable
to us and our shareholders.” said Jones
International President Jeff Wayne.

The IPO. which was expected to
raise about $86 million. is not can-
celed. But if the radio industry does
not soon rebound in the eyes of in-
vestors. it may be a little while be-
fore Jones hits the public markets.

“We don’t believe that these are
optimal conditions for us to raise pub-
lic capital.” Wayne said. “We intend.
based on market conditions. to again
explore the option of an initial public

“We don't believe that
these are optimal
conditions for us to
raise public capital.”
— Jeff Wayne

—-_———

offering when it is in the best inter-
ests of our company and our share-
holders.”

Radio stocks have been in a deep
swoon nearly across the board since
the beginning of the year. Even the
biggest players have seen their stock
prices plummiet. Clear Channel hit an
all-time high of $95.38 on Jan. 21.
but a steep decline in share price
leaves the company valued at about
34% less now, trading at $62.44 at
the close of the market on Tuesday.
Citadel Communications has had
similar fortunes. The broadcaster hit
an all-time high of $64.88 on Dec.
31, and at the close of the market on
Tuesday the stock was at $39.25.
down almost 40% for the year. Cu-
mulus. AMFM and even Infinity have
had similar stories since the new year.
Emmis has had a particularly bad run,

JONES/See Page 8

‘Blue Dogs’

Could

Take Bite Out Of LPFM

U Domenici, Helms, Wyden sign on to Senate bill

By JEFFREY YORKE
R&R WASHINGTON BUREAU CHIEF
yQrke@ rromline.com

The congressional battle against low-power FM service has
gone to the dogs — the “blue dogs.” Rep. Collin Peterson of
Minnesota has asked his fellow “blue dogs™ — moderate-to-
conservative Democrats who have formed a coalition to guard
against overregulation by government — to support the anu-LPFM

“Radio Preservation Act.”

“The FCC did not conduct one
single ficld test to determine whether
or not low-power FM would interfere
with in-band, on-channel digital ra-
dio,” complained Peterson in his
“Dear Colleague™ letier. “For around
$10.000 the FCC could have gone to

actual low-power FM equipment that
would have provided facts and de-
finitive information.”

Peterson also notes that the FCC
published its LPFM proposal in No-
vember and adopted the rules in
January. “Tttook the FCC seven years

and 10 years 0 approve digital TV. |
find it curious that they decided to
rush the low-power radio rules into
place while Congress was not in ses-
sion.”

Meanwhile, Senators Judd Gregg
and Rod Grams, co-sponsors of the
Senate version of the bill. last week
petitioned their colleagues with a let-
ter encouraging support. It scemed to
work. Bipartisan support continues to
grow in the Senate. with such new
co-sponsors as Jesse Helms, Phil

i

| *BIISINESS
=g BHIEFS

XM Satelllte Sells $325 Million In Bonds;
Offers In-Flight TV

M Satellite Radio priced its bond sale at $325 million last week, about

30% more than expected. XM sold 10-year senior secured notes at a
price of $100 to yield 14%. The yield on the notes was at the higher end of
the 13.75% -14% range pitched to investors.

Also, under a 10-year agreement with LiveTV, XM Satellite Radio will
incorporate XM-ready receivers into LiveTV's new in-flight entertainment
systems, offering airline passengers up to 24 channels of programming.
“Once travelers get a taste of XM at 33,000 feet, they'll want to subscribe
when they come back to earth,” said XM President/CEO Hugh Panero.

Additionally, the RAB's executive board voted to admit XM to its mem-
bership rolls. Board Chairman Jetf Smulyan announced the decision ata
recent board meeting in Las Vegas.

Poll Shows Radie, TV Influence Voters

adio and TV are the most important media in helping voters decide

who to support, according to a study commissioned by the NAB and
RTNDA. Forty-three percent of voters polled during the “Super Tuesday” pri-
maries said that radio and TV coverage of the races helped them decide who
to vote for. That far outdistanced the No. 2 factor, print coverage. The poll of 827
voters in five states also found that 85% of those polled thought that broadcast-
ers had either provided too much or the right amount of election coverage.

FCC Actions

lear Channel's WVYKS-FM/Toledo was fined $4,000 for broadcasting a

call without permission. The commission hit the station with the pen-
alty for a call made by morning host Denny Schatffer to WilliAnn Moore,
President of the Toledo branch of the NAACP. According to the FCC, Schaffer
called Moore at home and identified himself when she answered. Moore
then hung up, and Schaffer calied her back and played her voice-mail mes-
sage on the air. Moore complained to the FCC that this constituted a broad-
cast without consent. The station can appeal the fine.

» The FCC last week denied the appeal of Joy Public Broadcasting, owner
of WJTF-FM/Panama City, FL. Joy had been fined $3,000 in February 1999
for several rules violations, including failure to make periodic calibrations of
the station’s monitoring equipment.

* The FCC flagged the purchase of three stations in the Jackson, TN
market. Black Crow Broadcasting is buying Wolte Communications’WFKX-
FM, WHHM-FM & WZDQ-FM, but the FCC wants a look at revenue con-
centration in the rharket. The stations wouid be Black Crow's first hoidings

Continued on Page 8

R&R Radio Stock Index
This weighted index consists of ak publicly traded companies that derive
more than 5% of gross revenues from radio advertising.

Change Since
One Yowr Ago  Ome Week Age U300 One Year Ago Ome Week Ago
Radio Index 24749 309.83 335.03 +25.19% -7.52%
Dow Industrials  9903.55 9928.82 10,367.20 +.25% -4.23%
1299.29 1395.07 1409.17  +737% -1.00%

T B —

the ficld and conducted tests using 1o prescribe a low-power TV scrvice

STRETCH
YOUR ADVERTISING DOLLARS

Today’s level of fierce competition demands that you prominently dis-
play your name every chance you get (location broadcasts, concerts,
station sponsored autograph sessions, etc.). With theft, vandalism and
loss, it hecomes a costly propasition to continuously replace expensive
§ signs and banners. Roll-A-Sign™ offers a better way.

With Roll-A-Sign banners you get up (o four vibrant colors printed on
durable, high quality 4 or 6 mil plastic film to display your logo and
message brilliantly for an economical price. Now you can afford to dis-
play a bright new sign at every public event. They even make great
cost-effective promotional give-aways. Just roll off what you need and
cut.

* Durable banners at an affordable price.

* UV stabilized plastic won’t fade indoors or outdoors.

= * Simply FAX your logo and color separation information for a price
quotation today.

Reef Industries, Inc.P.O. Box 750256
Houston, TX 77275-0250
713/507-4200 713/507-4295 FAX

©2000 Reef Industries, Inc.

Call today
800/231-6074
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DEAL OF THEWEEK Qi 2000 DEALS TO DATE

| Dollars Yo Date:

* WFKX-FM/Henderson and WZDQ-
FM/Mumboldt (Jackson), TN
$3,340,000

These results do not include the exchange of 11 stations | Stations Traded This Year:

berween Regent Communications Inc. and Clear Channel |
Communications Inc. Regent anticipates closing that trans-
action during the second half of 2000, foliowing regulatory |
approvals.

TRANSACTIONS

$748,607,024

(Last Year: $852,818,065.38)

' Dollars This Week:  $11,108,450

(Last Year: $46,145,000) |

274

(Last Year: 280 )

Stations Traded This Week: 13

(Last Year: 18) |

Black Grow Takes Three In Tennessee

O Wismer wins duo in Michigan; Media News Group Buys Anchorage AM

POWER: 10kw; va
FORMAT: Talk/Sports; n/a

WFKX-FM/Henderson COMMENT: This transaction also in-
and WZDQ-FM/Humboldt | cludes the purchase of KTVA-TV/
(Jackson), TN | Anchosage,

PRICE: $3,340,000

TERMS: Asset sale for cash

BUYER: Black Crow Broadcasting, |
headed by PresidentMichael Linn. | FM CP/June Lake

Phone: (904) 257-1150 PRICE: $250,000

SELLER:Wolfe Communications, | TERMS: Asset sale for cash
headed by President James Wolfe | BUYER: Living Proof, headed by
Jr. It also owns WJAK-AM/Jackson. | Vice President Jeffrey Smith.
Phone: (901) 427-9616 Phone: (760) 954-6655
FREQUENCY: 95.7 MHz;102.3MHz | SELLER: CSN Jnternational,
POWER: 6kw at 314 feet;6kw at 308 | headed by President Daniel
feet McClenaghan. CSN owns 10
FORMAT: Urban; Aduit Contempo- | other stations. Phone: (714) 979-
rary 0706.

_ California

F=%5 3= A=

LAl | KLLK-FWWillits
KBYR-AM/Anchorag O e i
and AM CP/Seward, AK | g(yeR: RadioMillennium, headed

Price: $2,133,450

TERMS: Stock transfer agreement
BUYER: Media News Group,
headed by Chairman Richard
Scudder. Phone: (303) 563-6395
SELLER: Northern Television,
headed by Robert Gottstein. Phone:
(907) 257-5600

FREQUENCY: 700 kHz; n/a

by LLC Member Guilford Dye.
Phone: (707) 462-4389

SELLER: Ukiah Broadcasting,
headed by President Keith Buss-
man. It owns five other stations.
Phone: (707) 463 -5868
FREQUENCY: 93.5 MHz

POWER: 890 watts at 2,874 feet
FORMAT: Adult Alternative

| Colorado _J

| KVVS-AM/Windsor (Ft. |
Collins-Greeley)
| PRICE: $300,000 I
TERMS: Asset sale for cash [
| BUYER: Rodriguez-Gallegos
Broadcasting Corp., headed by |
President Jesse Rodriguez. No
phone listed.
SELLER: Sanchez-Velasco Broad-
casting Corp., headed by President
| Veronica Velasco.Phone: (970) 377-
3187
FREQUENCY: 1170 kHz
POWER: 1kw
FORMAT: Regional Mexican
BROKER: Satterfield & Perry

WKTJ-FM/Farmington
PRICE: $35,000

TERMS: Asset sale for cash
BUYER: Mark Fisher & Nelson
Doak. Phone: (207) 778-2530
SELLER: Franklin Broadcasting,
headed by President Alfredo
Ibarguen. Phone: (207) 778-3000
FREQUENCY: 99.3 MHz

POWER: 15kw at 400 feet
FORMAT: Aduit Contemporary

@ TRANSACTIONS AT A GLANCE

® KBYR-AM/Anchorage and AM CP/Seward, AK $2,133,450
© FM CP/June Lake, CA $250,000

® KLLK-FM/Wiliits, CA $380,000

® KVVS-AM/Windsor (Ft. Collins-Greeley), CO $300,000

© WKTJ-FMFarmington, ME $35,000

® WHLS-AM & WSAQ-FM/Port Huron, MI $3,200,000

® FM CP/Roanoke Rapids, NC $20,000

® WCPS-AM/Tarboro, NC $100,000

©* WHHM-FM/Henderson (Jackson), TN $1,350,000

WCPS-AM/Tarboro

PRICE: $100,000
{ TERMS: Asset sale for cash
BUYER: Johnson Broadcast Ven-
tures, headed by President Jimmy
Johnson. Phone: (252) 257-5557
| SELLER: Coastal Plains Media,

Michigan

WHLS-AM & WSAQ-FMW/
Port Huron

PRICE: $3,200,000
TERMS: Asset sale for cash

| BUYER: Liggett Communications, | headed by President Donald

headed by President Robert Liggett | Curtis. Phone: (919) 790-9392
Jr. It owns two other radio stations. | FREQUENCY: 760 kHz

Phone: (517) 393-0072 | POWER: 1kw day/35 watts night
SELLER: Wismer Broadcasting, | FORMAT: Talk

headed by Frank Staiger. Phone: l

| (810)985-8171 ]
FREQUENCY: 1450 kHz -
POWER: 1kw [ B
FORMAT: Talk
_ WHHM-FM/Henderson
“North Carolina R CLL)

PRICE: $1,350,000

L TERMS: Asset sale for cash
FM CP/Roanoke Rapids # BUYER: Black Crow Broadcast-
PRICE: $20,000 | ing, headed by President Michael
TERMS: Asset sale for cash | Linn. Black Crow Broadcasting owns
BUYER: CSN International,headed | five other radio stations. Phone:
by PresidentCharles Smith.ltowns | (904) 255-9300
10 other stations. Phone:(714) 979- | SELLER: Chester County Broad-
0706 casting, headed by President
SELLER: Better Life, headed by | Wanda Smith. Phone: (901) 989-
President George Campbell.ltalso | 5981
owns WZRU-FM/Roanoke Rapids. | FREQUENCY: 107.7 MHz
Phone: (608) 831-8708 POWER: 6kw at 328 feet
FREQUENCY: 91.1 MHz FORMAT: Country o

Al
| (=
D. il
WCKG FM - Chicago

WINZ - Miamilie
/"‘/\ I

71

=

L= Y/

Nighttime Radio
at Won't
Put You to Sleep

Already Cleared on Over

20 Markets including:

KLSX-97.1 L.A.'s FM Talk Station

o KOTK Portland * KNUU Las Vegas |
PWCKG FM - Chicago * WINZ Miami

la-6a EST

Sunday - Friday

831242021400

Listen!24/7fon'fisherentertainment.com Ea!ssn'll:!ngsﬁ
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" Interep Reports
Loss In (M4, Year

lnhnpNaﬁondRadoSdnhc.(Nasdaq:lREP)hadabum-mmf
net loss of $2.6 million, or 39 cents per share, in its first quarter after
goingpubliaThatisdownﬁomagaho'SSnﬁlionhmebtmwanud
1998. For the year, Interep lost $12.2 million, compared 1o a gain of $4.8
million in 1998. The company had quarterly revenue from commissions rise
about 12%, but total revenue fell 19% in the quarter $0 $28.5 million. For the
year, total revenue dropped 17% 10 $103.4 million. Revenue in 19968 was
bmedwammm-t«mmmmsrxsmm-
ing after its merger with AMFM. Excluding the contract termination revenue
andmtemmacﬁvny.mEBlTDAbrlnMepme&%hmobumm
fo $8.6 million and jumped 35% for the year 10 $19.4 milion. No First Call
analysts cover interep.

BMMM'.(NW.BBGI)MMMW
wm»mzmmuwmu\mﬁmp«uh
1998. BCF rose 38% 10 $7.8 million for the fourth quarter of 1999, com-
pared 10 $5.7 mitlion in the corresponding period of 1998. Net revenues for
the year increased 15% to $93.6 million, compared 10 $81.4 million in 1998,
After-tax cash flow for Q4 rose 126% to $3.1 million, or $.18 per dikuted

Radio Business

—

share.

“

Jones
Continued from Page 4

seeing its stock drop nearly 45% since
Dec. 31 1o close at $34.88 per share
on Tuesday.

With the current drop-off in radio
stocks. it’s no surprise that Jones has
decided to delay its stock offering.
While most radio 1POs last year could

do no wrong, some of the recent pub-
lic offerings have been significantly
less successful.

Beasley Broadcasting, for instance,
priced its IPO in February at $15.50
per share, only to0 see the stock drop
on the first day and continue trading
at sub-1PO prices. The company
seems to have been a victim of bad
timing, something Jones wants to
avoid.

_—————— .

LPFM

Continued from Page 4

Gramm, Ron Wyden and John Kerry
signing on in the early pan of last
weck. By week's end Senate Appro-
priations Committee Chairman Ted
Stevens, Budget Committee Chair-
man Pete Domenici and Select Eth-
ics Committee Chairman Bob Smith
had also added their names to the

Senate’s version of the “Radio Pres-
ervation Act.”

Meanwhile, despite rumors that the
NAB was about to petition the DC
Appeals Court to expedite a hearing
to stop LPFM that it filed with the
court last month, NAB spokesman
Dennis Wharton told R&R “no such
filing has occurred.” Wharton de-
clined to speculate on whether such
action would be taken in the near fu-
ture.

Continued from Page 4

in Jackson, but AMFM has three stations there, putting the two broadcasters combined just over the 70% ad share
tienit.

* The FCC fined public broadcaster American Broadcasting Educational Foundation, owner of KYCM-FM/Austin, for
not adequately staffing its main studio for various periods in 1998 and 1999. The commission affirmed a $7,000 fine,
butnullified an additional $3,000 fine on the broadcaster for not maintaining the station's public file in the main studio.

* The FCC fined Detroit radio pirate Edwin Valentin $5,000 on Monday, affirming an earlier penalty. The commission
said thatValentin had been operating an uniicensed FM station, dubbed*“Radio Musical”in the Detroit area. The FCC
rejected Valentin's argument that he had a First Amendment right to broadcast without a license. The FCC has shut
down 25 pirates since Jan. 1. In 1999 the commission shut down 154 illegal operators.

Cumulus Stock Drops With Eamings Delay

Cumulus Media was expected to announce its fourth-quarter eamings Monday, but decided to delay the release
until after the stock market closed Thursday (3/16). Share prices in the Milwaukee-based medium-market broad-
caster have fallen sharply recently as investors' fears that the company would miss its Q4 numbers escalated.

Tribune Makes Huge Play For Times-Mirror

The Tribune Co. of Chicago said Monday that Times-Mirror had accepted its $8 billion acquisition offer. Tribune
owns a handful of radio stations, 22 TV stations and many major-market newspapers. Times-Mirror has no radio
interests. if approved by federal regulators, Tribune will own newspaper-TV combos in the top three markets. The
company expects the cross-ownership rule to be relaxed before its TV licenses are up for renewal in 2006.

CBS Gets 5% Of MovieTickets.com

CBS will trade $25 million of on-air promotion, to be spread over Infinity radio stations, CBS TV and cabie outiets
and CBS’ outdoor venues, for 5% of MovieTickets.com, a new online ticketing venture. Movie Tickets.corn will
also be partnered with another CBS/Infinity investment, the Internet movie and entertainment site Holtywood.com.

Radio To Get 50% 0f Dot-Com Ads In 2000

PaineWebber analyst Leland Westerfield estimated that the radio industry should get half of the expected $1.8
billioninadverMﬁundot-oornbushesseshisysar.That‘stp&%homheSi.i bilion spent by dot-coms on
radio advertising in 1999. Westerfield said spending this year “will be fueled Jargely by dot-coms that have already
rmmmmﬁmgmmabohmmmhwmmmmpbwbadmw“am?

Blliey To Retire From Congress; Committee Chair Vacant

VGteranlawmakerTomBIileysaidlastwaekhewouldnotseekre-elecuon' in the fall and would retire from Congress
after 20 years. “Iit's a good time to make a clean break” said the Virginia Republican, who, as Chairman of the
powerful House Commerce Committee, shepherded the Telecom Act through Congress in 1996.

“The Telecom bill would have not have been written fairly without him,” former FCC Chairman Reed Hundt told
Bloomberg, “and we would not have seen the explosion of the Internet economy that followed it” NAB Prasident/CEQ
Eddie Fritts said Bliley served with distinction, characterizing him as “a first-class legislator and an exemplary com-
mittee chairman.”

EvenhadBlileydecidodwseekre-elocﬁon,hemuidsﬁu.undefﬂoweruleahavehadtogivauphischaim\an-
shbatmeondoﬂheyur.lfwmmammdmeﬂamamrmem:emberebcﬁms. subcommiittee
chairs Billy Tauzin, Mike Oxley and Joe Barton will vie for the title. if Democrats take control, Michigan's John Dingell
is expected to assume the chairmanship.

More Mergers Among DC Law Firms

The ten-lawyer communications firm Haley, Bader & Potts is merging with 115-attomey strong firm Garvey,
Sdmben&Bamr.Jwthstnmmmeas-mamaDcmmhwﬁrmFm.Wayhm.Cooper.Leader
& Zaragoza merged with 330-person Shaw Pitman,

ProSet.

PORTABLE DISPLAYS

* HIGH-IMPACT GRAPHICS
DURABLE CONSTRUCTION
MAXIMUM PORTABILITY
10-MINUTE SET-UP

BROADCAST
PRODUCTS

INCORPORATED

P.O. BOX 2500
ELKHART, IN 46515
(219) 293-4700

1-800-433-8460



www.americanradiohistory.com

WOD°GIEGATT IBUTRDR SUSZFITO eyl Aq 203 Pyed

f PR .m; puo

1111100I038 UY-- iy

= O oaos reoy Trqunk
1 TeOF T Fqun
lsss-nu-sscun | e -w-m
- =¥ "v =
Butq —

— S

.li

I = d

t X X “ ’
' X x ':
x *g3aNnok 8,Y3nok Ino se [res s ‘YInok zno ° .

‘ uodn Buyrpeszds ST WOD°G9ERATT IVYI SSeuUp¥W Y3 O3 pue uU® Ind 03 sIepweT xno uodn LD e, ¥ La=i
‘puel 3vexB sJY3l puv AI3UNOd INO FO OFIqUF TVUOTIPY Y3 O3 Iveayl ¥ sesod [,':4-' A=

37 S¥ DPOMETINC ©q PINOYS IPUILSIUI SY3 ZeA0 DBurisedpuwoxq pejwvinSezun 3wyl eastieq, |
l «SOM« 8,37 AT3SOW puU® SI0ULISIT ‘SISUAOC $IAT ‘WOD°GYESATT O3 BOFIFE0Ado %00T INO SSSIAAS OF USTA, l 7

‘poudisxepun Y3 oM

| 111111 IVOIYNAENVY 40 HAOT FHL ¥Od LI NDIS [

| ¥ ¥ M YEATNOL WOD°S9EIAIT MVILAO OL NOILILIA %%% i

ojpex sexj Buypisedopeoxq sidoed
! L

@ i / A:.:::;:I:meb.lw

=1 THao eu3 \ sAOQE WOXZ exnssexd J

. BUTBUIX SY 16
© Kaxeqyl v
*pcn Xvp v sanc
9Z Buruesy
ox,nok ‘eke U
30 YUTTIq oyl vu

* (4uOFIOWY Bu
USOYVOM OIV YIov
3 geuog Buoxis
qoTydued INO O95) 1S

03 3T Op ISEOT 3w ‘Jresanoi I03 T3 T I: 203 pooB 8,37 esneOeq Ie3E
:-' op a'w nok 3: .tw m'a oFpPex ®®x3 03 Burueisy sidoed oyl ug .me'l.? QM x.q
=7uxed STHI IFTTEOW SUO 8% SB[ e : pue ‘yeex ,°emypised jueswe]

AT G} °“TOTIOFPPE OFPuT UMO {3wezB Xx3umnco xno deey o3 [* T0F FSOYPR SUOTILIN OFPex 3

Inok sexnsue 3Isnf [seayaexedo | XLed o3 eojyxd [Iews ® 8,3} 'n:n o:a X9TIRA SDPTA 8,WO00°SICOAT

WOD°G9EGATT POUTEII pPUR] SIeTqUuS mll.”t. suckieas OYTT ISUf sases '[“OT q'xoq_s T
Juepuedep~00 IO YITA Huyplzwyd -pwoxq pejerniex puw s,0d POSUSOFT O3 (] ]

. ue3s nox ‘wwe3y T~
.m—q-'-mm.“g’ ”wmots‘::"ﬂ:a'
~PTATPUE] POPETE-GNJT 990 W0 X mmtu-n:m.-

{ STOFITOAISEP oYl O
Koxd@ TI®wg 30U ©
(1oor3snquo) uwum
snosuwjuods
TTe2 Butyl OTIIF
peeT DDd Ou Seo

IoYR eould ® OF WS RIECATI. T_Qg_z-o-m

EuoxT3azOasTA! & UOFIIOISTA

«OFPOue

Supmeexis, peizodind
8,WO0D°G9COATT S®
IOV SOPWOSD SOIQI
peoezxins 3wyl ASotouw
-qoe3 Ie}IITeXINY
-0, Jo eSuwqixe
oyl Surijvewndop
o3joqd STY3 pepracad
SO0IMOs PeNwwWED

€9, 3O
JFummg DTUos oYL

‘gsee3 OX YITM °OFPeI JO swwels
| SSeTpU® $,W00°G9EGATT UF DUrumox
| 0I® SWIIOTA PEOTF-OTYOGIF ‘USex
| eseyql ‘Lie0FIWY ‘SOTPV. Aus ue
InoX exozeq puv-qea peyOTA 83T O3u
ZF3FO Sujloedsnsun O seAOIp Du
-Iny 97 (OTM)WOO°S9COATT ‘S3I033
In0 e3jdseq °ugeSe I} ¢ exv uUC
-pefumze OFPEe O SIDITYOIT oy
esneneg | ffoyTqna °D ugor ‘sed

i Inok wllhPuse sIee IROL S50
s

-

" woo-* g 9 geA':rI

AATAAT AR



www.americanradiohistory.com

CONVENTION

In addition to an agenda of format-specific panels and seminars,
R&R CONVENTION 2000 will present, in cooperation with s,
a special track of concurrent sessions featuring all the informatl::m

you’ll need to achieve TOTAL INTERNET SUCCESS.

15-17,2000

Century Plaza Hotel, Los Angeles, California
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* RAB forms ad council, Page 16

* “Four Weeks Forward” planning calendar, Page 16

* Capturing the web on your radio, Page 17

management

marketing

—IMANAGEMENTY}

“I know no way of judging of the future but by the
past.”
—~—Patrick Henry

sales

RADIO’S SECOND CENTURY:
STREAMING INTO THE FUTURE

By Stuart Naar Outside my hometown of
Exec. VP/Director of Research  New Brunswick, NJ, there’s

Dnision, interep Radio a plaque noting the spot
where, in 1919, a Marconi wireless transmitter
broadcast President Wilson’s “14 Points” across
the Atlantic. That broadcast marked a milestone
in the progress achieved since Guglielmo
Marconi’s first successful experiments nearly a
quarter-century before. The next year KDKA’s
transmittal of the 1920 election returns inaugu-
rated commercial broadcasting in the U.S.

Thousands of radio stations were licensed in the
following decades, as radio brought together a
nation with its bprderless electronic web. Yet despite
this auspicious beginning, just 30 years later a new
“box with pictures” had experts predicting the
imminent death-of both radio and motion pictures.

Some 50 years after that dire prognosis radio

there is an escalating need fo develop tools. that
enable us to both measure listening and make
money in this new’ frontier.

MEASUREMENT

Throughout the ‘80s and ‘90s research became an
increasingly important and sophisticated part of
radio. Today, not only are enormous amounts of
data available faster than ever, but advertisers are
much more likely to request qualitative information
to look at the buying habits and behavior of target
consumers. However, the estimates available for
online listenership are much more basic.

Arbitron joined the ranks of services measuring
Internet activity in 1998, and early reports showed
that audiences were responding to ads, as well as
conducting e-commerce while listening online. In
1999 studies reported that more than half of webcast
listeners were tuned to local stations streaming on

is approaching its 90th consecutive
month of revenue growth. Radio has
shown a remarkable ability to adapt
and thrive through years of technical
and societal changes. Though inno-
vations like television, FM and stereo
had tremendous impact on radio
broadcasting, the tremors they caused
seem almost mild compared to the
world-altering revolution wrought
by the rise of the Internet and World
Wide Web.

While broadcasting could cross
borders, the web is erasing bound-
aries for both information and com-
merce. Web surfing, something that
didn’t exist a decade ago, is now part
of everyday life for more than half the
nation. Much of the discussion regarding radio and
the Internet has focused on station websites and
the explosive growth of “dot-com” advertising.
This is just the tip of the iceberg. In a recent report
on the radio industry released by the investment
banking firm Robertson Stephens, analyst William
Meyers examined radio’s convergence with the
Internet. Meyers’ firm believes “the opportunity
for radio goes well beyond dot-com advertising.
The potential to expand radio’s listenership base
beyond the local market, develop multiple revenue
streams beyond commercial inventory, generate
e-commerce, sell classified ads and garner a host of
nontraditional revenues ... is far greater than in-
creasing radio’s share of the domestic advertising
pie.”

Radio, Meyers points out, has inherent advan-
tages in developing a web strategy: the ability to
leverage its brands, existing infrastructure, relation-
ships with advertisers and loyal listener bases.

Even as website development and dot-com
advertising continue to be key components in
radio’s web strategy, growing PC ‘power and
bandwidth capacity will bring increasing atten-
tion to the programming content delivered via
the Internet. As webcasting gains in popularity,

the web, and nearly three-quarters
had listened to stations outside their
metro area. Subsequent analyses,
prepared in conjunction with Edison
Media Research, show that online
listeners are nearly one and a half
times more likely than nonweb
listeners to have made web-based
purchases. Clearly, there is money to
| be made by showing advertisers the
! value of targeting the webcast
audience.

During the past two months
Arbitron has released the first
webcast ratings from its InfoStream
Internet audio measurement ser-
vice. The first two reports, covering
October and November 1999,
showed approximately 900,000 unique listeners to
the 240-255 channels reported. InfoStream also
reported total hours of online listening (1.4 million)
as well as average Time Spent Tuning.

Most recently the latest Arbitron/Edison Internet
study reaffirmed the value of online listeners, or
"streamies.” Among the key findings: Streamies
spend almost 50% more time online than the average
‘Net user, and nearly two-thirds have clicked on web
advertising. Compared to “regular” listeners,
streamies are nearly twice as likely to have
household incomes of $100,000 or more and to have
attended some graduate school. In addition, nearly
eight of 10 streamies are likely to visit a website
advertised on their favorite station, and 60% have
made a purchase from a website.

The results clearly indicate that webcasters are
delivering an impressive audience of potential
customers, though more detailed information will
be needed in order to effectively convert the data
into dollars.

SHOW US THE MONEY
Early online initiatives were fairly simple, but it
didn’t take long for broadcasters to realize the web
' Continued on Page 14

NEIL: EXECUTION
IS EVERYTHING

By Dick Kazan “I probably got attracted to radio when |

) was 8 or 9 years old. | was a listener,
and | built a radio in my room. When | was 16, | went into the
business as a disc jockey at WPAS in Zephyr Hitls, FL. | did
everything from emptying the garbage to sweeping the place to
covering the news. | was working part-time my first year — still
going to high school full-time and doing the afternoon show.”
This is how Bob Neil, the 41-year-oid President/CEQ of Cox Radio,

got his start.
What advice does he offer to

THE ROAD 1o help make you more successful?

- “ came up through program-
S U E C E 5 5 ming, so you learn you're going
to have Some good ratings
books and some not-so-good ratings books. Radio
is sort of the race without a finish line. It's never over. You have a
good rating book, the competition reacts, kicks your butt, and
you're back trying to fight the fight again.

“To succeed in programming,” Neil continues, “know or find
out what your audience really wants. Some PDs are blessed with
particularly strong and intuitive styles, but most need audience
research to guide them. Make it a religion inside your building to
deliver on what the audience wants. Good PDs really have the.
pulse of the community they serve. You can’t do that by staying in
the radio station. Take the time to find out what listeners want —
they will tell you. After that, it's a deficiency in execution that
causes problems. The bottom jine: He who serves the customer
best, wins.

“Don't settle for poor execution. You have to be a perfectionist
and fisten all the time, 24 hours a day. I'd wake up at 2am
regularly. If there wasn't semething going on [at the station), |
called them. If ] go to the bathroom, there’s a radio in there, and |
listen. Another example — pop in to the station during irregular
business hours and make sure the DJ or hest is focused and that
there aren’t any distractions. On a Top 40 station, make sure there
aren’t a bunch of underage giris running around with your 21-
year-old overnight DJ.

“You want to work for a winner. People who are sloppy aren’t
winners. Breed this attitude in the radio station: ‘We won't accept
mediocrity. You do it right every time, every day. We don't accept
poor performance by our airstatf or poor performance in execut-
ing our format. No bumbles, no fumbles.™

How does Neil select employees for promotion into manage-
ment? “One of the things that shows me you're ready to become a
manager is that you enjoy the success of other people more than
your own personal success,” he explains. “You're not a candidate
to be a good manager if you say, ‘How well am | doing? as
opposed to, ‘How well is my team doing?"”

Does Neil still believe radio is a good place to build your
career? “We are in a very fast-paced, rapidly changing environ-
ment. You have to make change your friend. Anytime there is
enormous change, you have enormous opportunity for those who
will bend the change to their will. If you're not comfortable with
change, my best advice to you is to leave the business. Find
something else that you'll like more.”

Next week: Neil offers tips on how to build your sales and how
to recruit and retain talented employees. He'll also give you a peek
at where Cox Radio is headed.
MhleﬂWrWWwdmmm

leasing corporations in the United States. He created and hosts The Road 1o
s«mmmmummmwmmammmm

owners and employees. E-mail your comments or questions to him at

\/\/\/\1_" S
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Continued trom Page 12

could be much more than a repository for playlists and
personality bios. Creativity has flourished as stations
utilize newly available resources for cross-promotion in
the areas of programming, marketing and sales. On-air
messages can now be linked to station web portals,
advertiser websites, concert venues, etc. Advances in
audio streaming technology will create even more
opportunities — along with challenges — for “tradi-
tional” broadcasters.

Those who sce these new technological vehicles as
threats are missing the chance to develop their existing
brands into multiple revenue streams. When Coca-Cola
or Procter & Gambie add to their product lines, they may
reduce the clout of a single product, but they enhance
their ability to grow total share — and to increase the
overall universe in a given category.

Radio is superbly positioned to play a pivotal role
among the numerous companies seeking to establish a
presence with streaming audio content. Stations can
deliver existing programming while developing format
variations that appeal to specialized audience niches.
Radio stations have strong brand identities that they can
leverage to promote additional “product” lines. By
utilizing streaming to feature new or unconventional
music that is rarely available on most FM stations, radio
has an opportunity to increase listenership.

Having now increased its share of advertising dollars
from 7% to 8%, radio can use these new technologies to
continue those gains — with money coming not from
existing radio stations, but from what is now being spent
on television, in newspapers or even over the Internet.

With audio streaming into a listener’s PC, opportuni-
ties abound to add visuals, banners, promotional tie-ins,
legal “small print” and links to advertiser websites. For
direct-response clients, click-through rates provide an
immediate measure of a campaign'’s effectiveness. There
is money to be made at each step along the way — from
streaming ads, web banners and site links to commission
payments based on products sold. Radio can finally get
some of those long-sought classified ad dollars by giving

RADIO’S SECOND CENTURY:
STREAMING INTO THE FUTURE

streamies the ability to instantly click on an employer’s
website. Since many streamies listen with their web
browsers minimized, it’s the audio that will deliver them
to an Internet advertiser.

“Multimedia” is the term heard most frequently these
days to label efforts to give clients exposure among
various media. Perhaps it would be more appropriate to
talk about “convergence” to describe what is taking place.
The web’s merger of traditional advertising vehicles
creates what Interep Interactive VP/Sales John Porterfield
describes as “a call-to-action opportunity that can be
measured by the advertiser.”

Streaming audio also offers an additional outlet for
developing national dollars. The vast numbers of
available channels allow sellers to create something
analogous to a wired network with the flexibility of an
unwired network. As measurement techniques are
refined, a local station may also be able to position its
nationat audience. Meanwhile, as we begin to absorb the
latest changes, new innovations such as satellite radio are
just over the horizon.

Clearly, the pace of change is accelerating. The forms
of delivery may evolve, but consumers are really just
looking for what DiscJockey.Com CEO John Martino calls
“entertainment portals.” Says Martino, “People have
always loved radio,” and if creative programming brings
them in, “people will stick with a site ... and interact with
advertisers.” Surely, the medium that invented “theater
of the mind” is well-equipped to handle the creative
challenge.

" Some might say that broadcasting’s founders could not
envision today’s technological wonders, but |1 disagree.
After all, these people figured out how to make words and
music fly through the air and come out of a box. As the
different forms of media created during the past century
converge, radio must take advantage of the opportunities
available through the web and audio streaming to enhance
its core business. More than 100 years after its birtly, radio
finds itself entering the 21st Century well-positioned to go
where no medium has gone before.

RADID GETS RESULTS

SUCCESS STORIES FROM THE RAB

CUSTOM PROMO FOR CUSTOM JEWELER

SITUATION: With one smali-town location, The Jeweler's Bench
considers its main competition to be the franchise jewelry stores
located in area shopping malls. During its four years in business the
store has specialized in custom jewelry. Store owner Seith Shipley
says he “really hates advertising,” but knows he “really needs to use
it.” The store’s past marketing efforts have been limited to word-ol-
mouth and some small ads in the community newspaper. The target
market of The Jeweler’s Bench is women 25-44, as well as baby
boomers with higher-than-average disposable income.

OBJECTIVE: The store's newspaper advertising did not effectively
communicate the quality of work and extra services available to its
customers. Also, the store wanted to reach a broader customer base
to promote its spring sales.

CAMPAIGN: WGRX/Baltimore (now WZBA) provided The Jeweler's
Bench with a 36-spot schedule over four days. The commercials
were voiced by store owner Shipley.

RESULTS: The commercials proved to be a key part of the success
of the store’s spring sales. The Jeweler's Bench has continued to
use radio as an advertising tool. i

More marketing information and resources from the RAB

MEDIA TARGETING 2000

Nearly haif (44%) of those who purchased jewelry in the past 12
months earm more than $50,000 per year, and 35% are college
graduates. Seventy percent own their homes, and 39% have
chitdren living at home. This group spends an average of 43% of
its daity media time with radio.

INSTANT BACKGROUND — JEWELRY STORES

Factors influencing the selection of jewelry and watches
(excluding price) (more than one answer possible): Product
quality, 97%; salesperson’s honesty, 83%; service, 71%,; store
reputation, 61%; salesperson's knowledge and advice, 58%;
store display, 29%; brand name, 22%, store location, 20%;
recommendation by another shopper, 16%. (Jewelers' Circular
Keystone, 1999)

RAB CATEGORY FILES

“A healthy U.S. economy, stock-market riches and a miltennium
marketing bonanza all helped produce sparkling sales for jewelry
retailers this holiday season. Helping spur sales was a flood of
advertising, as jewelry wholesalers and retailers took advantage
of the new miliennium as a reason to spiurge.” (Wall Street
Journal, Jan. 2000)

For more information, call RAB's Member Service HelpLine at
{800) 232-3131 or log on to RadioLink at www.rab.com.

EventTape’ * BunchaBanners ¢ FlashBags ¢ BumperStickers » Ponchos

FirstHash!

6209 Constitution Drive * Fort Wayne, IN 46804
Fax: (219) 436-6739  www.flirstfiash.com

1-800-21-FLASH

(1-800-213-5274)

VARIETY

of the 70s, 80, 90s,
and Today.
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Connors, Cosmopulos Inc.

The Radio Advertising Bureau
has formed a media council to
assist in the flow of ideas and in-
formation between the radio in-

RAB, BUYERS FORM AD COUNCIL

agency convention such as the
AAAA Media Conference.

“We have had such great suc-
cess with the RAB Sales Advisory

* Natalie Swed Stone, Sr.
VP/Manager Network Radio,
The Media Edge

® Warren Edelman, Partner/
Assoc. Director, O&M

® Meredith Smulian, VP/

Cohen.

dustry, advertising agencies and
buying communities. The coun-
cil will be composed of major
media buyers from around the
country and headed by RAB Sr.
VP/National Marketing Howell

said.

Committee and Small Market Ad-
visory Committee, whose mem-
bers help keep us abreast of
emerging trends, that our thought
was to get this kind of insight di-
rectly from the buyers,” Cohen

Assoc. Media Director, R] Pal-

mer Inc.

® Larry Spiegel, Principal,

The Richards Group

* Howard Nass, Sr. VP/Exec.

Director, TN Media

* Amy Nizich, Exec. VP/Di-

MARKETING

NOT DJS, JUST DRAWN THAT WAY

Seemingly every radio station website has an area de-
voted to their air personalities, but few have as much
fun with that section as WTCF/Saginaw, Ml (www.
thepiratestation.com). =

With all the irrever-
ence of its fabled L.A.
namesake, “Pirate Radio”
gives its jocks histories

LR

that are dubious at best.

Morning co-host Leroy
The Love Toy was “built
deep inside the labs at

NASA.” Afternoon driver | T ‘Ah
Slater was “born in backwoods Virginia in April of
1873,” staying youthful-looking through “clean living
and 21 hours of sleep a day.”

You won't find pictures of the jocks — instead, there
are caricatures drawn by middayer Demas (shown),
the alleged younger brother of “notorious whack-job”
Saddam Hussein. Looking at the website, you get the
feeling this station likes to have some fun. We’d love
to hear an aircheck!

rector Local Broadcast, Western
Media

® Zandra Sommer, Exec. Me-
dia Director, West Wayne

* Kim Vassey, VP/Local Ra-
dio, The Media Edge

® Agnes Lukasewych, VP/
Radio Buying, SFM Media Corp.

Council members will partici-
pate on advertiser panels at the
annual RAB conventions as well
as at Advertiser Day at the RAB
board of directors meetings in the
fall. They’ll also take part in oc- ® Lori Ann Hacker, VP/Direc-
casional surveys to help evaluate  tor Local Broadcasting, BBDO
whatthey like and what they find ~ West
difficult or unsatisfactory about ¢ Cindy Nelson, Sr. VP/Direc- * Richard Cotter, NY Broad-
buying radio time. They will tor, PentaCom cast Manager, J. Walter Thomp-
also be invited to submit occa- ¢ Bill Frees, President, Frees son
sional articles for RAB publica- Media ® Gail Scott, Exec. VP/
tions. ® Mark Lefkowitz, VP/Media Broadcast Director, Western Int’}

Agency /buyer professionals
who have agreed to be on the
council are:

* Nancy Ryan, President/
CEO, ProMedia Inc.

Current plans call for at least
one annual meeting of the coun-
cil, to be scheduled adjacent to an

Director, Furman Roth Advertising
® Karen Agresti, Sr. VP/ Assoc.

.Media Director, Hill Holliday

® Kevin Gallagher, VP Me-
dia Director, Starcom Media Ser-
vices

What makes your website “finger-clickin’ good™? E-mail a short explanation and/or
screen shot along with an active URL to MMS Editor Jeft Axelrod at
faxeirod@rrontine.com with “FCG Site™ in the subject line.

FORWA R D _Sales & Promotion Planning Calendar

April 16-22 Bike Safety Week, National Bubblegum Week, National Volunteer Week

April 16-22

@

@

(18

®;

@

w

National Stress National Cheeseball National Animal Boston Marathon first National Pot Smoking Broadway musical National Jelty Bean Day
Awareness Day Day Crackers Day held (1897) Day Annie opens (1977) First Earth Day
Nationa! Eggs Benedict Horses first imported "Paul Revere’s famous Branch-Davidian FCC gives approval for Actor Tony Danza born observed (1970)
Day into U.S. colonies ride (1775) compound in Waco, TX FM stereo broadcast- (1951) Actor Jack Nicholson
The late Sir Charlie (1629) Late night host Conan bums to the ground ing (1961) Actress Andy born (1937)
Chaplin born (1889) The Apartment wins O'Brien born (1963) (1993) Titq Puente born (1925) MacDowell born Producer Aaron
Best Picture Oscar (1958) Spelling born (1925)
(1961)

Non-Traditional Revenue

SET UP A TIME AND TEMPERATURE SERVICE IN YOUR COMMUNITY
WITH THE MOST ADVANCED COMMERCIAL-GRADE EQUIPMENT. |

..selling our time and temperature number in Indianapolis is easy...we expect revenue in

excess of $12,000.00 per month with recurring monthly expenses of less than $400.00 |
— John Kessler, WIBC, Indianapolis-

ALL EQUIPMENT ¢ FREE COMMERCIAL UPDATES * NATIONAL WEATHER SERVICE FORECASTS FREE FOR ONE YEAR

Purchase Price: $7,700.00
- 1-800-813-1166
Fax-On-Demand 877-795-2543 (toll free)
The WeatherFone™

L rYmeVaaTaVdraSaYaVeaVall _\M
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Newsbreakers

Universal Names |
Ridenour VP/A&R

Universal Records has named
Angelique Ridenour VP/A&R.
r—_| Based in New

i York. she reports
to Exec. VP/Cre-
ative Affairs Tom
Sturges.

“One look at
Angelique’s track
record makes it
clear why we're
so thrilled to
have her join the
Universal team,”
Universal Music |
Group Sr. VP/Special Assistant to
the Chairman Jocelyn Cooper
said. “Whether it's in the studio or
on the street. Angelique has
proven herself to be a resource for |
developing talent. She intuitively
understands the creative process
and is particularly sensitive 1o the
nceds of artists.” ’
Prior 1o joining Universal. Ride- |

l

Ridenour

nour scrved as VP at Warner/
Chappell.

b i i Y o L e

Jones Returns To
Capitol For VP/
R&B Mktg. Duties

Capitol Records has tapped |
Brenda Jones as VP/R&B Market-
ing. Based in Los |
Angeles, she re-
ports to Capitol
Sr. VP/Interna-
tional & Domes- |
tic Marketing Jay
Krugman.

Commenting
on the appoint-
ment. Krugman
said, “It’s a plea-
sure to have Bren-
da here at Capitol
Records. As Capitol returns to the
R&B arena. Brenda's diverse expe-

Jones

ces e

Peseecen

R R T

Grammy nominee Kid Rock didn't get the trophy. but the cowboy deliv-
ered one of the night's most memorable performances and scared the
hell out of host Rosie O'Donnell. Hangin’ out during Westwood One'’s
Backstage at the Grammys Live Remote Broadcast 2000 are KKBT/
Los Angeles DJ La La, Kid Rock, WW1 SVP/Affiliate Relations & En-
tertainment Programming Liz Laud, KKBT's Pee Wee and WW1 VF/
GM Thom Ferro.

ceaae
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Giuttari Appointed OM At KKYX & KCYY

Former KKBQ/Houston APD Steve Giuttari has been named OM for

| Cox Radio’s Country KKYX-AM & KCYY-FM/San Antonio.

In making the announcement. KCYY & KKYX VP/GM R. Ben Reed
said. “We are fortunate 10 have attracted a person of Steve's caliber. Steve
is an accomplished professional, and his talents will allow him 1o lead an
already strong staff 1oward even greater achievements.”

Assuming his new post this week, Giuttari will oversee a combo that

| includes the Classic Country AM station. Before joining KKBQ in 1998,

he served as Asst. PD at KUBL/Salt Lake City. He began his career in
1983 as Programming Asst. at WHTZ/New York and has held. various
other radio and consulting positions in Austin, Salt Lake City and Hous-
ton.

“I'm honored that the Cox Radio family has the faith in me to lead
KCYY in one of the toughest radio battles in America.” Giuttari told R&R.
*Cox Radio is a class act, and San Antonio is a great city. This opportu-
nity is a perfect fit for me.”

rience in the music industry will
play a critical role in breaking
Capitol's R&B and urban artists.”

Jones initially worked for Capi-
tol in the carly "90s as a National
Secondary Promotion Manager in

the label's R&B promotion depart-
ment. Since then she has worked as
a promotion consultant for LaFace/
Arista, in publicity at MCA Rec-
ords, and was most recently VP/
GM at Death Row Records.

Arbitron InfoStream Alliance Adds Broadcastweb

he Broadcastweb Network, a Maine-based owner and operator of

three Internet radio stations, has joined Arbitron’s InfoStream webcast
audience ratings service. Broadcastweb was purchased in June 1999 by
International Internet Inc. and joins such streaming media alliance partici-
pants as ABC Radio Networks, Magnitude Network, Real Broadcast Net-
works, BroadcastAMERICA.com, Access 21, LaMusica.com and Audio-
scape

Broadcastweb, which has been webcasting since April '99, presently
offers biues, jazz and soul programming, and will soon offer Classic Rock,
Country and Soft AC selections. Its website (thebroadcastweb.com) also
offers links fo information providers NewStream, Bioomberg News and CBS
Sportsiine.

“We're thrilled to be working with Arbitron Internet Information Services
to develop a valid and reliable measurement solution for streaming media
usage,’ said Broadcastweb CEO Ed St. James. “Comparisons to The
Broadcastweb Network and terrestrial radio stations in an advertising con-
text are inevitabie. Having Arbitron measure our listening audience size
and habits contributes to a widely trusted measurement and realizes the
impact of our streaming channels to potential advertisers. Our goal is to set
an audience benchmark for multiple channel measurement.”

WJXB/Knoxville’s Jarnigan Assumes 'TXM PD Post

outh Central Mainstream AC WJXB-FM/Knoxville PD Jeff Jarnigan
has added PD duties at co-owned WTXM-FM. He succeeds Gary
Blake, who leaves the Hot AC station.

“With his success at WJXB, Jeft has certainly earned this opportunity”
South Central’Knoxville GM Carey Merz told R&R. “He understands the
different aspects of Adult Contemporary, and | believe he deserves the
chance 10 be as crazy as the rest of us by trying to do more than one job at
atime”

Jarnigan has been with WJXB'for the last 10 years.

McKeel Tapped As OM For AMFM/Melbourne, FL

HKR-FM/Melbourne, FL PD Jeff McKeel has been elevated to Mar-

ket OM of AMFM's Melbourne properties, including Country WHKR,
Nostalgia WMMB-AM & WMMV-AM, Classic Rock WBVD-FM and AC
WLRQ-FM. He also adds PD duties for WBVD.

McKeel arrived in Melbourne in September, following a six-year stint
with Asterisk Communications in Gainesville, where he was PD for Coun-
try WYGC. In 1998 he was named OM for WYGC, NAC/SJ WXJZ, Classic
Rock WRKG and Hot AC WBXY.

Commenting on his promotion, McKeel told R&R, “When | arrived in
Melbourne last September, | was looking for opportunities for growth with
the company. | was impressed with the way AMFM ran the station. Getting
the promotion was a wonderful opportunity to remain with the best radio

group owners in the country -~ AMFM and Clear Channel.”

“

Fries
Continued from Page 3

growth category is the dot-com
business. In his rebuttal, Fries ar-
gued that while dot-com is a fast-
growing category, automotive,
communication/cellular, TV, restau-
rants and financial are radio’s top
five categories. He closed the letter
by asking analysts to “give radio
the currency value it deserves.”
The Barron’s article “had a ma-
jor effect’” on Wall Street. Fries told
R&R, and he “wanted to set the
record straight.” particularly after
he had received calls from several
analysts encouraging him to write
a letter outlining radio’s growth and
strength. Radio. he said, has longs
been a passive medium and has not
been “the sexy glamour child” that
perhaps some on Wall Street see
TV as being. “Radio is a results
medium,” he said. “It delivers. and
that is now showing. Some people
are discounting that in their minds

and arc having a hard time accept-
ing it. Radio is in a strong position,
and many of us have worked hard
to get here — we deserve the credit
that is due.”

Fries also said he’s had “a sneak
preview of February ad revenues,
and February is every bit as strong
as January.”

The Sky Is Falling?

Jim Boyle. an analyst with First
Union Securities. blamed Barron’s
for taking “the "Chicken Litle’ ap-
proach. It was filled with specula-
tion and showed a wonderful aver-
sion to any real numbers. Obvi-

ously, they are drinking at someone |

else’s party. The piece didn't men-
tion too many numbers — no men-
tion of ad pacings or of inventory
sellout, which are at their greatest
level in the 78-year history of radio.

And 2000 pacings are way ahead of |

last year: the article didn’t mention
that.” Boyle told R&R he, suspects
the newspaper might have a built-
in bias against the industry.

RAB VP/Corporate Communi-
cations Renee Cassis said a num-
ber of analysts requested permis-
sion from RAB to reprint Fries' let-
ter and forward it to institutional in-
vestors. Also, the letter has been
forwarded to Barron’s and is being
considered for inclusion in an up-
coming “Letters to the Editor” col-
umn.

e
KGIL

Continued from Page 3

more jazz than any other station in
North America. We feel there is an
unmet need for it here. With our
kind of programming, people have
told us they rcally miss the jazz
and that no one has done it as well
as we did”

KGIL will share listeners prima-
rily with sioncommercial KLON-
| FM/Long Beach, CA, Levine said.
| The format will also include a

heavy selection of jazz vocals
from such artists as Sarah
Vaughan, Cassandra Wilson,
Diana Krall and Ella Fitzgerald.
When asked if programming an
all-Jazz station with a limited AM
signal presents many challenges.
Tanter told R&R, “Every job I've
had in my career is a challenge.
I've been in this business for 28,
29 years, and this is an opportunity
to work with an independent

i owner, like I did when 1 co-owned

and programmed KQBR-FM/Sac-
ramento. I've programmed eight
stations in this market. and when
given the chance to create a niche
that one of the larger operators in
our industry wouldn't do, it was
something I just couldn’t pass up.
This will be an elegant, sophisti-
cated Jazz station that will inchide
new and old.”

KGIL will also be enhanced by
a website, scheduled to be un-
veiled in two to three weeks, that
will include real-time audio
streaming. However, KGIL’s prin-

cipal signal at 1260 kHz — li-
censed to Beverly Hills. CA — will
be the station's focus. “The way |
look at it,” Tanter said. “AM is just
another platform for receiving qual-
ity programming in our industry.
And I hope to provide material that
people arc willing to sample and
stick with. It's an opportunity for
me to do what I like to do'™

Aside from serving as the public-
address announcer for the Los An-
geles Lakers basketball team for
the last 17 years, Tanter has served
as PD for a host of L.A. stations,
including KAJZ-FM & KBJZ-FM,
KACE-FM, KLIT-FM. KOCN-
FM & KSRF-FM. KJLH-FM and
KUTE-FM.

KGIL has applied for new call
letters. Levine was unsure if
KGXL would continue its full-
time simulcast after April 1. KGIL
was in the middle of a three-year
contract with Westwood One, VP/
Programming-Formats Charlie
Cook told R&R.
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Where The Wild Thengs Are!

ntertainment Weekly talks to

Sisqo, singer of the hit “Thong
Song.” The platinum-haired R&B
crooner shares his favorite thong
look: “When the cut is in such a way
that the giri’s booty looks like a
heart” But don't expect Sisqo to
wear the attire himselt: “l wear box-
ers because | need things to
breathe down there. You can't un-
leash the dragon if it's all leashed
up” The 'zine reports that several
merchandisers are approaching the
ex-Dru Hill singer to market a “pat-
ented ‘Thong Song’ thong”

Sisqo also chats with Rolling
Stone. “1 could easily sing a bunch
of songs about me. But who cares?
Everybody can relate to songs
about sex, because that's the one
thing that's universal. Thus the
‘Thong Song.™

Sclence Friction

“When The Beatles dressed up
as Sgt. Pepper, it was looked at as
innovative and cool and artistic, not
as a joke. And now people interview
me and ask me why { write about
such silly shit? Fuck you! What am
1 supposed to write about? Why Is
referencing or paying tribute to stuff
that shaped my life any less serious
or important than [writing about] a
relationship | had or whatever other
bands write about?” — Powerman
5000 frontman Spider One com-
plains about reporters’ criticism of
his band's sci-fi image (Alternative
Press)

My, What Big ... Eyes
You Have!

Disney and Britney Spears
have been holding top-secret meet-
ings, according to the National
Enquirer. The company wants
Spears to star in a chick-revenge
flick titled Red Hood. which takes
place 10 years after Red's run-in
with the guy named “Wolf" who
harmed her grandmother. When
the creep returns to terrorize the
countryside, Red goes on a wolf
hunt

Speaking of Spears, the teen
queen Is Entertainment Weekly's
“New Author of the Week” She’s
teaming with her mother, Lynne, to
pen an inspirational memoir due in
May — just in time to coincide with
her new CD.

Think Pink

“This kid pulled my pants down
in front of everybody. When | get
embarrassed, | turn bright pink. So
then he calied me Pink, and f've
never lived it down” — Fuchsia-
haired pop singer Pink picked up
her moniker during YMCA summer
camp (Rolling Stone).

Can’t Stop The Rock

For its “Rock Issue;” Teen People
talks with Third Eye Blind and spot-
lights artists tike Korn, Creed, Off-
spring, Powerman 5000, Orgy,

-

STONE TEMPLE PRISONER —
“The clothes are a lot more inspir-
ing than the L.A. County orange
jumpsuit I've been wearing” —
Stone Temple Pilots frontman Scott
Weiland, recently freed from a re-
hab stint in L.A. County jail, is en-
joying the freedom of New York's
Fashion Week (Rolling Stone).

Staind, Sevendust, Static-X and
more,

The issue also includes a celeb
diary from Kid Rock, in which the
hick-hopper explains: “If you're
white and you do something asso-
ciated with biack culture, people are
quick to disregard it and say it's stu-
pid, because you do see a lot of
corny kids running around trying to
act black and be part of the culture.
The pretty-fly-for-a-white-guy syn-
drome.”

Cover boys Blink-182 taik about
lite on the road and their juvenile
humor. Tom DeLonge defends his
band against allegations of sexism:
“We'll get onstage and say, ‘Mark
sleeps with his dad,’ and no one
thinks he actually goes home and
does that. But if we say, ‘We like to
see boobies, then ali of a sudden
people think we're sexist, that we're
out there saying, ‘Show us your tits!
We would never say something
gross and demeaning like that”

’N Synchronicity

Rolling Stone gives some much-
needed press to ‘N Sync, putting
the teeny-boppers on its cover.
Bandmember Lance Bass has a
different perspective on fame in fight
of the band's incredible success:
“It's funny. You realize what hard
work it is and that it's not glamor-
ous. It's like going to Disney Worid,
going into the tunnels and seeing
Cinderella smoking a cigarette. The
whole magic is gone”

Bad Blood

“We were playing a gig in Lon-
don. | had on a tank top, and | felt
something wet hit my chest. When
| looked down, | saw that somebody
had thrown a used tampon. At the
end of the song | showed it to the
audience, took a big whiff of it and
said, ‘It's not Type O Negative,' and
threw it back into the crowd. Some
guy in the back of the room caught
it, and his buddies were cheering
and high-fiving him" — Type O
Negative's Peter Steele makes
lemonade out of lemons, or some-
thing (Afternative Press).

— Frank Correia

Each week R&R sneaks a peek through the nation’s consumer
magazines in search of everything from the sublime to the ridicu-
lous In music news. R&R has not verified any of these reports.

CYBERSPACE

Hot new music-related World
Wide Web sites, cool cyberchats
and other points of interest along
the information superhighway.

On Tuesday (3/21) teen pop-
sters R Angels discuss the true
meaning of the Spice Girls’
smash “Wannabe.” The chat
starts at 8pm ET/5pm PT (www.
twec.com).

Also on Tuesday, gothic
metalheads Type O Negative tell
scary ghost stories at 8pm ET/
Spm PT (www.guitar.com).

On Wednesday (3/22) teen
princess Christina Aguilera de-
scribes her Best New Artist
Grammy in detail at 8pm ET/5pm
PT (www.iturf.com).

Rockabilly purist Reverend
Horton Heat tells you how to
get your pompadour just right
for the sock hop. The primping
begins at 9pm ET/6pm PT
(www.sonicnet.com).

. On The Web

Why go to the pub when you
can spend St. Patrick’s Day (3/
17) fistening to a webcast from
Peter Frampton? Check rolling
stone.tunes.com for times.

On Tuesday (3/21) tune in for
a webcast from metallic noise-
makers Disturbed. Check rolling
stone.tunes.com for times.

MUSIC & MOVIES

CURRENT

© DROWNING MONA (Hip-O)
Featured Artists: THREE DOG NIGHT, GLADYS KNIGHT & THE PIPS,
NILS LOFGREN
* THE NEXT BIG THING (Maverick),
Single: MADONNA American Pie
Other Featured Artists: MOBY, GROOVE ARMADA, OLIVE
* SNOW DAY (Geffen)
Single: HOKU Another Dumb Blonde
Other Featured Artists: JORDAN KNIGHT, SIXPENCE NONE THE
RICHER, SMASH MOUTH

* 3 STRIKES (Friority)

Single: EASTSIDAZ /SNOOP DOGG G'ed Up
Other Featured Artists: E-40, SILKK THE SHOCKER, TOTAL
o SCREAM 3 (Wind-up)
Singles: CREED What If
SYSTEM OF A DOWN Spiders
Other Featured Ansts: POWERMAN 5000, INCUBUS, STATIC-X

COMING

« WHATEVER IT TAKES (Hollywood)

Featured Artists: MELANIE C., BASEMENT JAXX, STEREOPHONICS
THE SKULLS (Decca)

Featured Artists: PAPA ROACH, COLLECTIVE SOUL, CREED
HERE ON EARTH (Columbia)

Featured Artists: GOO GOO DOLLS, TORI AMOS, FOO FIGHTERS
ROMEO MUST DIE (Blackgrounti/Virgin)

Featured Artists: DMX & AALIYAH, DESTINY’S CHILD, GINUWINE

"Music & Movies” lists current and coming film soundiracks according to box-
oftice standing, as well as singles appearing on R&R'’s format charts and other
featured artists. To submit soundtracks tor Inclusion in this column, contact R&R
Associate Editor Frank Correia at (310) 788-1658; fcorreia @ rronijne.com. |

MUSIC DATEBOOK

MONDAY, MARCH 27

1979/ Bruce Springsteen's first video,
“Rosalita,” premieres on BBC-TV.

1987/ U2 play a rooftop concert in L.A.
while filming the video for “Where
The Streets Have No Name.” Po-
lice shut down the show when
downtown traffic snarls.

1991/ New Kids On The Block’s Donnie
Wahlberg is arrested in Louisville
for allegedly pouring vodka on a
hotel-carpet and lighting t on fire.

Born: Mariah Carey 1970

TUESDAY, MARCH 28

1976/ Genesis embark on their first tour
with Phil Cellins as their vocalist.
Exactly 20 years later Collins will
announce he's leaving the group
to concentrate on his solo career.

1994/ Nirvana's Xurt Cobain checks into
a drug rehab program in Marina
Del Rey, CA, only to disappear
three days later.

1995/ Singer Lyle Lovett and actress
Julia Roberts announce their
divorce.

Born: Reba McEntire 1954

WEDNESDAY, MARCH 29

1979/ Eric Clapton marries Patti Boyd.

1985/ Desperately Seeking Susan, star-
ring Madonna, opens. Critics give
the movie good reviews.

1987/ Prince’s Under the Cherry Moon
ties, Howard the Duck in the
Gollien Raspberry Awards as the
year's worst film.

o ATATAATA S L i B ST IR I = (01 (O] RIS IO AT L0181

Born: Perry Farrell (Porno For Pyros,
ex-Jane's Addiction) 1959

THURSDAY, MARCH 30

1967/ The Beatles pose for the Sgt.
Pepper's Lonely Hearts Club
Band cover.

1989/ Giadys Xnight performs solo for
the first time without The Pips, at

1995/ Latina pop star Selena, 23, Is
fatally shot by her former per-
sonal assistant Yolanda Saldo-
var, who had been fired for sus-
pected embezziement.

Born: Herb Alpert 1935, Angus Young
(AC/DC) 1955

SATURDAY, APRIL 1

Bally's in Las Vegas. 1966/ David Bowle's first solo single,
Born: Eric Clapton 1945, Celine Dion “Do Anything You Say,” is re-
1968 leased on Britain's Pye Records.
Releases: Miles Davis’ Bitches Brew 1967/ The CMA Hall of Fame opens in
1970 Nashville.

1984/ One day before his 45th birth-
FRIDAY, MARCH 31

day, Marvin Gaye Is shot to
death by his father following a
1993/ Gregg Allmann and girlfriend heated argument.
Shelby Blackburn become par- 1985/ David Lee Roth splits from Van
ents to daughter Layta. Halen. He's eventually replaced
1995/ A Tormer Led Zeppelin fan at- by Sammy Hagar.
tempts to stab guitarist Jimmy
Page at a Page/ Plant concert in _
Auburn Hills, M1, after deciding SUNDAY, APRIL 2
that the band's music is “sa- 1960/ The National Assn. of Record
tanic.” Four people suffer minor Merchants (NARM) presents its
cuts before stagehands are able first annual awards in Las Ve-
to subdue the attacker. gas. Elvis Presley is named
best-selling male artist, while
Connie Francis is named best-
selling female artist.
1971/ Ringo Starr’s first single, “it
Don’t Come Easy,” Is released.
It's produced by George Harri-
son.
Born: the late Marvin Gaye 1939
Emmylow Harris 1947

. .
Jimmy Page almost buys the
stairway to heaven.

— Frank Correla
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AL PETERSON

alpeterson@rronlme com

0 A collection of comments about lessons learned at R&R’s

Talk Radio Seminar

News/ Talk

Followmg last month’s fifth annual R&R Talk Radio Seminar in Washington, DC, many of
— those who attended were kind enough to take the time to write or e-mail us with their feedback

on our efforts this year.

Our goal each year is to send
TRS attendees home with new
ideas and new ways lo increase
their ratings and revenues. We also
hope 1o expose you to new tech-
nologies that will impact Talk’s fu-
ture, and we strive to present a
lineup of speakers who are both in-
structive and inspirational. In short,
we try to design a program that will
energize you and help you do your
job better when you return home.
Here's a sampling of some of the
comments and feedback we’ve re-
ceived to date. As always, your
comments are welcome too. You
can always contact me via e-mail at
alpeterson @ rronline.com.

Ken Kohl
AMFM Inc.

As one of the News/Talk program-
mers who has been preaching a pull-
back on political talk for the last few
years, I really appreciated the timely
dialogue and thoughtful. fun presen-
tations from Dan Rather and Bill
Press, who confirmed my suspicions
that this is shaping up to be a unique,
interesting and almost entertaining
political season. And talk about ac-
tionable information — [ wrote a new

Rush Limbaugh Super Tuesday spot
immediately after hearing Dan
Rather speak and had it on the air in
Sacramento before afternoon drive
and on in Phoenix by the next day!

As always, TRS 2000 was full of
inspiration. TRS brings out the best
of the best, and just being in the
same room with all of those people
is inspiring. Walter Sabo’s “Inno-
vators of Talk™ session was cxcel-
lent. and I learned about several
very cool new things that are out
there. Gabe Hobbs' production reel
from WFLA and WGST reminded
me that Jacor-slyle “attitude™ News/
Talk is alive and well. and of the
need to keep that edge on our upstart
talkers. (We started working on a
“Mambo No. 5" lineup promo first
thing Monday morning when I re-
turned from DC?) I've said it before.
and I'll repeat it here: If your.boss
will allow you only one format con-
ference a year, make it R&R's Talk
Radio Seminar.

David Bernstein
WOR/New York

Thanks so much for an enriching
experience. It is great to be able to
convene with peers and contempo-

raries to experience the greater in-
dustry scope. I know that the daily
grind can sometimes force a myopic
view, and TRS 2000 displayed the
big picture. I was particularly moti-
vated by the candor of Dan Rather,
the emnotion evoked by Mitch Albom
and the practical value of the
Dolans’ specific information. [ left
TRS 2000 with a message from each
that doesn’t dissipate with time.

I must also recognize that the tone
of the event was perfectly set with
the opening session News/Talk Ra-
dio Round Table. It was fulfilling to
see that the attendees, now mostly
regulars, made it their business to be
on time and ready to get down to
business at 3pm. No stragglers.
Thanks for R&R's impartiality,
dedication and passion for this re-
markable medium.

Holland Cooke
McVay Media Alliance

TRS, as always. was opportune
not only for its formal agenda, but
also as a gathering of the enterpris-
ing, quirky and dear characters who
people this format. Some of my fa-
vorite sound bites from this year's
Talk Radio Seminar came courtesy

Judy, We’ll Miss You

Sadly, the voice of yet another of our industry's talk
hosts was silenced on Tuesday, March 7. Judy Jarvis
passed away following a long struggle with cancer. Al-
' though most of ber friends and colleagues were aware
of Judy's iliness and her ongoing fight with the disease
| for the past year and a half, her sudden passing stift
|

came as a shock to most of us.

Perhaps that's because no matter how difficult the
battie became — even when the cancer forced her 10
face having her left leg amputated last year — Judy
simply refused to quit. With the help of her son and
co-host Jason — who has vowed to continue hosting
the daily three-hour program — the self-described
“independent-minded broad” remained as feisty and
committed to her show as ever, right down to the end. Judy Jarvis was
what every good tak host should be: engaging, entertaining, witty and pas-
sionate. Godspeed, Judy ... we'l miss you.

of CBS News anchor Dan Rather,
who told attendees that “This is a
great presidential race. There will
be a dime’s worth of difference be-
tween the candidates in Novem-
ber.” Rather was disarmingly
‘Texas folksier’ than attendecs
seemed to be expecting as he told
endearing stories of his own radio
roots. Talking about “the accelerat-
ing pace of change.” Rather pre-
dicted. “You ain’t seen nothing
yet!” But he was also quick to as-
sure us that he didn’t see radio be-
coming obsolete as a result of the
Internet, citing radio’s “ability to
reach people in a highly mobile
situation.”

Shamelessly star-struck. I leaped
up with the first question for Rather.
asking him what he thought Talk ra-
dio should do less of. to which he re-
plied, “playing to stereotype.”
Rather elaborated that he felt Talk
radio could too often be predictable,
saying, "I hear hosts who sound like
they haven't had a new thought in
years. It's OK to know where a host
is coming from. but as a listener,
knowing what the host will say next
wastes my time."”

Judy Jarvis l

Michael Freedman
CBS News Radio

I enjoyed this conference very
much and would like to congratulate
R&R on a first-class program. In
particular I thought the combination
of Dan Rather, Mitch Albom, Bill
Press and the Don Imus interview
with Cokie Roberts was the best
keynote group of any conference in
recent memory. Rather showed a
keen awareness of the challenges
facing News/Talk radio today, and
he let his hair down like few in that
roorn have ever seen. Mitch Albom
delivered an incredibly eloguent
message that “work is part of life.
not life itself.” And Cokie Roberts’
conversation with Don Imus was an
exceptional example of intelligent
and witty interview technique. Com-
bined. these events were. as they
say, worth the price of admission.
Kudos for a fine conference.

Walter Sabo
Sabo Media

The most striking fact about the
Talk Radio Seminar is the reminder
that Talk radio programmers are ge-
niuses. They were there to work

Proven talk
from

INC.

RADIO,

Paul Douglas,

A25-54 51
M25-54 5.8
W25-54 4.3
A35-54 6.7
#2s-54 7.5
W35-54 5.7

MiMaukee Wi 2pm CT

. . L4
Clark Howard Dr. Laura
WwWsB WGST AMFM
4.1 A25-54 10.7 5.0
5.6 M25-54 13.3 4.4
3.0 W2s.54 8.0 5.8
5.0 A35-54 12.6 6.0
6.7 M25-54 16.1 5.8
3.3 W35-54 9.3 6.3
Atlanta GA 3-6p

! Rush and Laura
AR“ have met their match.

Consumer Champ Clark Howard's the next big thing.

Cox Radio Syndication 404-962- 2078 / Amy Bolton, Jones Radio Network 202-546-

7940
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Oldies/Classic Rock

Designed For The Listener

[J Entercom’s KBSG/Seattle remains a consistent ratings leader

c onsidering KBSG-AM & FM/Seattle’s ratings track record over the past eight years, it’s not
— surprising that other Oldies programmers often ask PD Jay Kelly for the secret to the Enter-

com stations’ success.

Kelly recalls, “Over the years I've
had radio people from all over the
country come into Seattle. Invari-
ably, I'll get the call at the end of
their stay. They’ll say, ‘This is it?
You play a lot of music, and you
play good music, but what’s so spe-
cial about KBSG? We don't get it.*”

Kelly explains, “It’s a station de-
signed for the listener, not necessar-
ily for radio people. You've got to
know who your audience is. Unfor-
tunately, I think Oldies has gotten

- a bad name in the last couple of .

years, with some companies just
dropping it and a lot of others not
realizing that you have to treat it like
a real radio station to get results.
You have to do research; you have
to market the thing.”

When the fall *99 Arbitron book
arrived, KBSG retumed to the top
of the coveted 25-54 demo. The sta-
tion pulled a 5.6 share to rank No.
2 among 12+ listeners, behind the
6.6 logged by News/Talk KIRO-
AM. Entercom executives aren't
complaining. After all, they own
KBSG and KIRO.

Kelly, a 25-year broadcast vet-
eran, returned to KBSG in Septem-
ber after a stint running his own
consultancy. He had previously pro-
grammed the station from 1992
through the spring of 1998, during
which time the station finished No.
1 or No. 2 in the 25-54 demo for 23
consecutive books. During the past
32 ratings periods KBSG has
placed No. 1 or No. 2 25-54 no less
than 29 times.

Full Service

* KBSG's previous owner, Via-
com, flipped the CHR station to
Oldies in 1989. When Kelly amrived
in 92, he recalls, “It was basically
just music. It wasn't a branded
name. We had personalities, but we
hadn’t evolved the station into a liv-
ing, breathing organism that people
could attach to.”

In terms of branding the station,
Kelly gives major credit to KBSG's
primary air personalities, who have
been at the station pretty much since
the flip. They include Bob Ryan,
whose morming show with Carolyn
Coftey tied for second 25-54 in the
fall book. Others with similar lon-
gevity are midday personality Mark
Christopher and aftemoon driver
Fastlane Phillips, who both finished
No. 1 25-54.

Oldies stations generally perform
better in the summer, but that’s not
the case in Seattle, where listeners
often need a weather report as much
as they need another Beach Boys
song. Kelly notes, “We've really
evolved into being not only the Old-
ies station, but the full-service sta-
tion. Summer books have not been
our best books. | think that comes
with the fact that people in Seattle
use us as a full-service AC. Our

biggest books have always been in .

the fall, summer and spring, so
we're sort of an anomaly.”

If listeners consider KBSG a full-
service station, adding KIRO to the
picture gives Entercom a power-
house combo, However, the two sta-

e

“It's interesting that, in
the high-tech capital of
the world, shaking
hands and introducing

yourself to people
seems to be a huge

T e

tions only recently began cross-
promotions, with spots on KIRO
directing listeners to KBSG for
“fun, fecl-good Oldies.” Likewise,
KBSG points the Oldies crowd to
KIRO “when news happens.”
Kelly adds, “We're going to do
another cross-promotion with the
Scattle Mariners. KIRO is their
flagship station, and KBSG does
some in-stadium musi¢ trivia con-
testing at the games. So we'll do a
cross-promotion for people who
aren’t in the stadium to listen to the
Mariners broadcast ori KIRO and
for the KBSG Mystery Oldie to be
announced on the KIRO broadcast.
The next moming they come back
to KBSG to win the prize. Instead
of a walch, listen and win, like you

" do with TV, it's listen, listen and

“win.”

Does it seem like Entercom
doesn’t care which station people
choose? Kelly laughs, “As long as
it’s Entercom. But we've got such
a huge cume between KIRO and

KBSG, why not take advantage of
that? The stations really comple-
ment each other in listener patterns
and demographics.”

Entercom’s other Seattle holdings
include Alternative KNDD-FM,
Rock KISW-FM, Adult Altemative
KMTT-FM, Talk KQBZ-FM and
News KNWX-AM. Kelly says,
“They’re a radio-only company,
which is very nice. They really un-
derstand that we need some tools to
make sure we stay on top. Those in-
clude marketing and making sure
we continue to focus on what the
people in Seattle want to hear.”

Personality And Music

There's plenty of personality in
the Ryan & Coffey moming show,
but Kelly notes, “It’s a music-
intensive show. We like to think that
the music is the star on this radio
station. That’s the first and foremost
thing the jocks keep in mind. If you
listen to the other moming shows in
Seattle, most of them are more talk-
intensive. We're trying to ride a bal-
ance between a lot of music and
quick listener interaction, and then
all the service elements. The audi-
ence seems (o be responding really
well to that.

“Drivetime is a little longer here
than in other markets. I think the
average commute is 40 minutes, so
you have more time to play with
than you do where it’s a 15-minute
commute. But we still like to think
of it as a series of 20-minute shows.
You want to have everything that's
happening on the radio station and
in town about every 20 minutes.”

As for the music mix, KBSG em-
phasizes the mid to late *60s, but
Kelly still hasn’t banished '50s
titles from the playlist. He explains,
“What's amazing is that even those
in the younger demographic still
gravitate to Elvis. Elvis doesn’t
sound dated to a 25-year-old if you

"play the right tunes, like *Jailhouse

Rock.” We also play two or three
cuts per hour from the early *70s,
but the bread and butter is still the
mid to late *60s. The musical tex-
ture all has the same feel to it. We
might play ‘Your Mama Don’t
Dance’ by Loggins & Messina.

*Take It Easy’ by the Eagles has a

lot of the same "60s-type qualities
it "

There'are just under 600 titles on
the KBSG playlist. Kelly says, “You

Halloween.

'
Community involvement is just one of the reasons for KBSG/Seattle’s
continued success. In this photo, moming personality Carolyn Cof-
fey visits with a scary denizen of the KBSG Haunted House, which
raised move than $100,000 for Rotary Club charities this past

can get by on a lot less than that.
KRTH (K-Earth) in L.A. used to
have 250 songs in their playlist. It
was a cume game with them. They
had a million cume, so it didn’t
matter if they played ‘Barbara Ann’
four times a day. That worked
extremely well for them. For the rest
of us, I think that once you get be-
low 400-450 titles, you're moving
toward some repetition you prob-
ably don’t want to get into.”

When asked whether he views
Infinity's Classic Rock KZOK ‘and
Ackerley’s Classic Hits KIR-FM as
his primary competitors, Kelly
laughs, “I really view everyone as
my primary competitors. The thing
about KBSG is that when we're
really cooking, we have such a high
cume, we share with everyone. One
of the things I learned years ago
when I was in multiple battles in
CHR and AC stations is that you
have to keep focused on your prod-
uct. You have to be aware of what
the other people afe doing, but you
can't react to it. We have people
who listen to KBSG who we share
with both of those stations. But 1
really don’t do any counterprogram-
ming or cven really pay attention to
what they’re doing, because 1 know
I have to stay focused on what I'm
doing.”

The Extras

KBSG maintains high visibility
station’s Halloween haunted house
raised more than $100,000 for Ro-
tary Club charities. Another winner
is the station’s sponsorship of the
annual “Jingle Bell Run,” which
raises money for the National Ar-
thritis Foundation. Kelly says, “It’s
the largest Jingle Bell Run fund-

raiser in the country. We have in ex
cess of 10,000 runners.”

Then there are the KBSG:
sponsored family nights at Mariner:
games, where listeners get half-price
admission once a month throughou
the baseball season. The station ever
strives for a strong présence eact
Memorial Day weekend during ¢
folk life festival that features arts
crafts and music from throughou
the world. Kelly admits, “*An Old-
ies station there? That doesn’t make
sense. But it’s perfect sense for us
because we want to be a mass-
appeal radio station.”

In terms of contests, he says, *“We
try to do things that are fun fos
people and that don’t require them
to jump through a lot of hoops. Fot
the 25-54-year-olds, the one thing
they don’t have is time. If we do
‘listen for a song’ contest, we'll usu-
ally do something around ‘Fun,
Fun, Fun® and call it ‘The Fun
Money Contest.” Every time a lis-
tener hears the song that month,
they can call in for the chance (o
win $1,000.”

One of the most popular features
is the “Radio Inspector”™ contest.
Kelly says, “All they have to do is
tell you where they listen and when
they listen. If the radio inspector
shows up, they win cash on the
spot. It’s great audio. It's like the
prize patrol for Publisher’s Clear-
inghouse, but it's on the radio ew-
ery day. The audience loves it, be-
cause the announcers go out as the
radio inspectors. They've got little
badges and microphones. People go
nuts over that. It’s interesting that,
in the high-tech capital of the world,
shaking hands and introducing
yourself to people seems (o be a
huge home run.”

fe——=————"-1

“I think Oldies has gotten a bad name in the last
couple of years, with some companies just dropping
it and a lot of others not realizing that you have to

treat it like a real radio station to get results.”
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EXTEND YOUR ON-AIR IMAGE
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Looking for the ultimate remote vehicle? The

CrowdCruiser™ combines a Ford chassis with
BPI's custom designing to deliver a vehicle that

your listeners will look for and your staff will love!

Create custom graphics that will get noticed! We'll
build the interior to your specs, or you can install it
yourself. Call for more information — this vehicle

can be completely customized for you.

BROADCAST
PRODUCTS

INCORPORATED

- 1-800-433-8460

P.O. Box 2500

Elkhart. IN 46515
USA
(219) 293-4700

hile we at the Street Talk desk could
never get our jobs done if we had to
abide by politically correct guidelines,

we were nevertheless taken aback by the cumu-
lative effect of the next few stories you'll read here.
: Judge for yourself ...
As of last Monday morning (3/13) it still wasn't
| publicly known that Regent Communications
would be swapping 11 stations and paying $67
‘ million for six properties in New York State’s Cap-
’ ital Region. However, WPYX-FM (PYX106) morn-
ing man Bob Wolf and co-host John Mulrooney
swore they had a scoop: Their station (still offi-
cially owned by AMFM Inc.) was about to be sold,
along with a group of other Clear Channel stations
, in Albany-Schenectady-Troy, to either Cumulus
| Broadcasting or Hispanic Broadcasting. The duo
| took to the airwaves at the height of morning rush
| hour to lambaste “Cheap Channel” for agreeing
| to sell PYX106. They claimed that it would most
| likely be going to Hispanic. The duo then played
bits of such songs as “Tequila” and “La Bamba,
followed by the sound of a burro as “the station's
ID” Mulrooney even went so far as to rename the
station “Spics 106.” After a break, Wolf and Mul-
rooney explained that the station would in all like-
lihood not be sold to Hispanic or change formats
and that the whole thing was just “a bit”

And then there's this report from Denver,
where a decidedly larger Hispanic population re-
| sides, and where a Clear Channel property — Al-
| ternative KXPK (The Peak) — is being spun to
| Hispanic Broadcasting and will change to Spanish-
| tanguage programming. Another Clear Channel
| station — Alternative KTCL — had a little fun at
| The Peak’s expense by sending over a pifata and
some Taco Bell employment applications. “I don't
know what you're talking about,” KTCL PD Mike
O'Connor told ST, “but had | been so heartily en-
tertained as Peak staffers allegedly were, | would
have at least tipped the pranksters a dollar be-
fore sending them on their merry way”

More from the Mile High City: Rocker KBPI
is under investigation by the city attorney and dis-
trict attorney’s offices because of an on-air stunt
it pulled last month. The station allegedly asked
listeners to bring chickens and other animals to
the station so it could conduct “gravity and speed”
experiments — in other words, drop the animals
out of windows. The station did obtain one chick-
en to participate in the “tests” The resulting broad-

Street Talk.

The ‘All Intolerance’ Issue

| FrisHEN Up YoUR SHOW FOR SPRING witk: |
STEVE MASON'S CREATIVE SERVICES WEEKLY

cast was monitored by the Denver Dumb Friends
League, an animal rights group that investigated
the incident and turned its findings over to the au-
thorities. Any station staffers convicted of animal
cruelty face up to 18 months of jail time and a fine
of $500 to $5,000.

Dr. Laura Schlessinger is attempting to clear
the air regarding her views toward homosexuality
.. partly in an effort to stem a rising protest over
her upcoming Paramount TV show. Among the
things Schlessinger is accused of: referring to
gays and lesbians as “biological errors” Her re-

-sponse: “Words that | have used in a clinical con-

text have been perceived as judgment. They were
not meant to characterize homosexual individuals
or encourage others to disparage homosexuals.”

Perhaps this item from the Columbus Dis-
patch's “People Central” gossip column sums it up
best. The coiumn responded to WDCG/Raleigh's
backfired stunt, in which a 350-pound morning
team member, was driven around town naked on
top of a car, by asking, “We ... have never worked
for a radio station, so there's something we don’t
understand: What is it about working in radio that
turns some people into raving imbeciles?”

P KsaN'Throws S.F. A Bone ¢

Over the years, radio has seen just about
every kind of animal used as station mascots:
buzzards, chickens,
bulls, wolves -and

pigs, for starters.
Since the industry
has pretty much
exhausted the
menagerie, it should come as no surprise that ahima!
parts were next on the list. Welcome to “The Bone.”

Continued on Page 28

Rumors

* Will Raycom America’s two radio properties,
WMC-AM & FM/Memphis, be sold shortly? One
industry tip sheet reports that the duo could fetch
between $75 million and $100 million. GM Kandi
Smith toid R&R, “If someone puts out an offer that
is deemed lucrative to corporate, then they will do
what is in the best interests of the company.

LELEBRITIES EXPERTS, TOPICS _AUTHORS, BITS)

It's All New and Online at www.stevemoson.com/csw
Want us to e-mail you an issue? E-mail us your request at freesample@stevemason.com
1222222227

‘WE CAN TURN YOUR WEBSITE INTO A CASH GENERATOR OVERNIGHT!
Visit us online or e-mail us at web$@stevemason.com
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Maximize
Visibility

X Cost effective plastic
banners for your station.

X We print any logos or
designs in up to four
spot colors.

X Perfect for concerts,
public appearance,
expos & giveaways.

X Packaged on a roll and
easy to use.

1/800-231-6074

PLASTIC
BANNERS

P.O. Box 750250
Houston, Texas 77275-0250
713/507-4200
713/507-4295 FAX

ri@reefindustries.com
www.reefindustries.com

Street Talk.

Continued from Page 26

Susquehanna’'s KSAN/San Francisco on
Monday (3/13) changed its Classic Hits format to
full-blown Classic Rock with the motto “Classic
Rock That Rocks.” The old KSAN ended its run
with Elton John’s “Goodbye Yellow Brick Road,”
which gave way to George Thorogood's “Bad to
the Bone” as The Bone's first song. Core artists
will include AC/DC, Aerosmith, Van Halen, Led
Zeppelin and Rush. As part of the format evolu-
tion, morning personality Darian O'Toole exits.

KRBE/Houston PD John Peake will be leav-
ing the station on April 1 (no foolin’t) to pursue
other opportunities. Strong money is on APD/MD
Jay Michaels to get the stripes.

Several high-profile GM departures to report:
Bruce Mittman is out at WAAF/Boston; Tom Bak-
er will now run all of Entercom’s Boston stations.
In Washington, DC, Mark O’'Brien resigns from
WASH-FM and WWDC-FM. Could O’Brien’s ap-
parent on-air argument with DC101 morning man

| Eliot Segal last month over a joke about a lob-

ster (and Segal's subsequent one-day suspen-
sion) have something to do with the resignation?
At any rate, AMFM's Catherine Meloy and Ben-

| nett Zier will handie the stations until they're

turned over to Clear Channel.

From Cleveland With

Famed ABC-TV comedian Drew Carey will
now serve as host of his own weekly radio show.
The two-hour Drew Carey’s Hi-Fi Club, distribut-
ed by United Stations Radio Networks, will fea-

| ture swing, surf, salsa and ska — along with

Drew's favorite iounge music. The show debuts
the week of April 3.

WXTB/Tampa’s Bubba The Love Sponge
settled a lawsuit filed against him by a Tampa Tri-
bune reporter and his wife, the St. Petersburg
Times reports. No details of the settiement were
available. The suit was filed after Bubba alleged-
ly ridiculed the woman about an accident in which
one of the plaintiff’s daughters was killed.

Legendary Los Angeles call letters KHJ are
returning to Southern California airwaves. Al-
though the FCC has long abandoned three-letter
calls and KHJ was retired in 1986, owner Liber-
man Broadcasting petitioned the commission to
allow them to re-adopt KHJ. Why? According to
the station’s Chief Engineer, Jerry Lewine, the
station’s new calls — KKHJ — weren't exactly
Spanish-friendly. The first two letters are
pronounced “KaKa” in Spanish, a none-tco-pleasant
scatological reference. So, in a rare decision, the

Rumbles

* WKQX/Chicago Marketing Dir. Steve Levy seg-
ues to crosstown Classic Rocker WXCD as APD.

* WDBR/Springfield, IL MD/afternoon personal-
ity Michael T. exits.

* Jeft Dort is promoted from Dir/Sales to VP/
Sales at USA Radio Network.

» Ed Baer, 14-year morning man for WHUD-FM
in New York's Hudson Vauey. is retiring.

* J.J. Jackson returns to KLOS/Los Angeles as
the new host of the Sunday night Seventh Day pro-
gram.

* Big City Radio’s planned trade of its 100.3
MHz Phoenix signal — presently one-third of After-
native trimulcast “The Edge” — for a signal based
in Casa Grande, AZ at 105.5 MHz has been can-
celed. The Edge, which originates from KEDJ's
106.3 MHz signal, recently added a third signat at
106.5 MHz. The station still plans on using those
two signals alone to become “Edge 106, while the
100.3 signal will be retained by Big City in an as-
yet-unspecified role.

* WWWX & WXWX/Appleton, W ups night slam-
mer AJ to MD.

* Mondosphere Broadcasting Is abandoning the
NAC/Smooth Jazz format this Friday (3/1 7) at two
of its stations, KQJZ/San Luis Obispo and KSMJ/
Bakersfield. No word yet on which formats will
replace NAC/SJ.

* Longtime WKFR/Kalamazoo, Ml PD Dave
Michaels exits; APD/MD Woody Houston as-
sumes PD duties.

* KMTT/Seattie MD Dean Carlson leaves for
“The Dial,” an internet company that produces mu-
sic and DJ content for websites.

* Saui Levine's Mt. Wilson FM Broadcasters,
which is dropping the Adult Standards format from
its KGIL/L.A. (see story, Page 3), has already done
so at Bay Area KJQI-AM/San Rafael, CA. The sta-
tion is now back to Classical and has adopted the
moniker “K-Mozart” and new calls KMZT.

* Veteran San Diego Talk host Mark Larson, who
is GM and a host for Salem Communications
KPRZ-AM/San Diego, adds a daily show on cross-
town KCBQ-AM, which operates under an LMA with
Salem. Larson, perhaps best known from the 18
years he spent at crosstown KFMB-AM, now hosts
3-4pm on KCBQ, and 4-5pm on KPRZ.

¢ Clear Channel's KARO/Boise, ID drops Clas-
sic Rock to compete with crosstown KZMG as a
CHR. The station is curremly commercial-free and
jockless.

* WDAY-FM/Fargo, ND appoints morning man
Chris Pickett PD.

* WRTS/Erie, PA PD Beth Ann McBride de-
cides notto step down for the PD position at WSSS/
Charlotte.

* MTV Beat Suites co-hosts Star & Buc Wild join
Miss Jones and DJ Enuff for Another Reason to
Hate Getting Up in the Morning, WQHT/New York's
aptly titled breakfast show.

FCC is permitting the station to once again use
KHJ as its legal calls. The station began using
them Wednesday (3/15).

Continued on Page 31
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Sound Decisions,

Euro Dance Makes A Comeback

1 Handful of hits puts genre back in the spotlight

fter limited visibility for the last several years, Euro dance music is returning to Amer-
ican airwaves once again courtesy of acts such as Lou Bega (“Mambo No. 5™), Eiffel 65
—— (“Blue [Da Ba Dee]"), Sonique (“It Feels So Good”), Alice Deejay (“Better Off Alone”)
and a handful of others. Even Madonna’s “American Pie” and The Bloodhound Gang's “The Bad

Touch” flirt with the genre.

First off. a caveat. I wasn't in
the U.S. when the previous crop of
Euro dance acts, such as La
Bouche, crossed the Atlantic. |
was living in Europe, where —
surprise, surprisc — the genre was
all over the airwaves. It was all |
could do sometimes to get away
from it.

Depth And Breadth

When | began writing Sound
Decisions nearly five years ago,
grunge was on its last legs and fe-
male rock acts were becoming all
the rage. To put it in even better
perspective: The top five CHR/
Pop songs in 1995 were Dionne
Farris® “I Know,” Blue Traveler's
“Run-Around,” Scal's *Kiss From
a Rose.” Blessid Union Of Souls’
“I Believe™ and Boyz Il Men's
“Water Runs Dry.” In contrast, the
highest-ranking dance track was
Real McCoy's “Another Night™ at
No. 6.

That said. what I find interest-
ing about the current cycle of Euro
dance music is the depth and
breadth of its appeal. Not only are
the artists selling records — Eitfel
65’'s Luropop has scanned over
1.5 million copies in less than four
months., and Sonique’s Hear My
Cry has passed the 20,000 wecekly
scan mark in its first month — but
their music is making hcadway
onto pop stations that have tradi-
tionally veered away from the
genre.

There are a couple of factors
driving the rising popularity of
Euro dance. First on the list. say
some pros, has been a relative
drought of hit records in the genre,
which has contributed to pent-up
demand. Second. the rhythmic pop

John Boulos

Monte Lipman

from teen acts like The Backstreet
Boys and Christina Aguilera cer-
tainly set the stage for a Euro
dance return.

Right Time, Right Place

For Universal Records, the tim-
ing couldn’t be better. Universal
President Monte Lipman com-
ments, “For us, it wasn't so much
us looking for dance records as it
was identifying hit music. It's
funny, because now I'm getting
calls from convention organizers
who want me to talk about dance,
because they perceive us as being
a successful dance label. But
that’s really not right. We're a suc-
cessful hit music label.”

Lipman, who began his promo-
tion carcer at SBK Records, work-
ing Technotronic singles, sces a
bright future for today's Euro
dance stars. While that may fly in
the face of conventional wisdom
— since most dance acts are
deemed generic, disposable and
faceless — Lipman has a point.
After all, the same criticism has
been leveled against today's teen
pop acts. but The Backstreet Boys,
Britney Spears, Christina Aguilera
and "N Sync have centainly turned
that theory on its head., -

“We're not thinking of these as

e

“I always try to remind people that Madonna
started out with a singles deal at Sire Records.
Look what happened to her career.”

Monte Lipman

onc-off dance records,” continues
Lipman. “If marketed and pro-
moted properly, they can turn into
long-term projects, and the artists
can have long careers if they con-
tinue to release compelling music.
We plan on working with these
artists for a very long time. I al-

‘ways ry to remind people that

Madonna started out with a
singles deal at Sire Records. Look
what happened to her carcer.

“The industry shouldn’t be pre-
occupicd with any of that. We
should be more concerned about
how to market and promote these
antists and look for the right op-
portunitics. A lot of companies
will initially pass on this type of
music, but we're willing to snap it
up, because people want to buy
i.”

The rising popularity of Euro
dance will undoubtedly help fatten
the bottom lines of the labels that
have hits in the pipeline, since the
genre is much less expensive to
market and promote. Plus, the
records — if they are bona fide
hits — tend to react immediately
and in the largest markets.

More Or Just Better?

While the aforemen-
tioned artists are certainly
enjoying the airplay and
sales ride, Warner Bros.
Sr. VP/Promotion John
Boulos cautions against
jumping on the Euro dance
bandwagon. “1 wouldn't
necessarily say these are
dance records coming out
of the clubs. 1 think it’s
more about radio wanting tempo
and balance. It just so happens
there are a lot of hit records that
have a dance tempo. I wouldn’t say
there are more, but radio is playing
the best ones more often because
they have great hooks.

“Remember, dance music en-
compasses a lot of styles. You can
dance to Ricky Martin's records,
but [ don’t think you'd necessar-
ily call them dance records.”

Boulds also remembers the
dance buzz a few ycars back,
when WKTU/New York flipped

Jon Zeliner

Sr. VP/Operations Susan Genco.

Capitol pop act Bosson and friends celebrate after a recent show-
case at the label's legendary studio. Bosson was preparing for his
upcoming tour in support of Britney Spears. Bosson's debut album,
One in a Million, hits retail in the spring. Pictured here (l-r) are Capitol
Director/Marketing Tripp Dubois; Bosson’s manager, Terry Anzaldo;
Capitol Sr. VP/Marketing Jay Krugman, VP/A&R Perry Watts-Russell
and Director/A&R Research Holly Hutchison; Bosson; and Capitol
Records President Roy Lott, S. VP/Promotion Burt Baumgartner and

format and ran up stunning early
ratings. The dance explosion
people were expecting ncver ma-
terialized. He continues, “When
dance exploded in the “70s, thanks
to disco, 'KTU was really the only
station that was successful. None
of the other stations that followed
were successful. And the main
reason was that therc weren’t
enough hit songs. The same thing
applies today.”

Nevertheless, pop programmers
are sceing an increasing hunger for
dance-lcaning repertoire. CHR/Pop
KMXV/Kansas City PD Jon
Zellner notes, “In Kansas City we
saw pop alternative peak about a
year and a half ago. Right now |
would say pop and dance and pop
rhythm are probably performing
just as well or better than the pop
alternative scores back then.”

The Music Cycle

As for why the music cycle's
swinging in Euro dance’s favor,
Zellner offers, "I think that after a
while listeners can hear
only so many women in
angst or guitar-bascd pop
alternative songs. They
®| grow tired of the music
and move on.

“Since I've been here.
I've never had to deal
with these records before.
But now we're sceing
dramatically improved ac-
ceptance scores among
fans of pop alternative music.
What's interesting is that the mu-
sic used to be very polarized.
People who liked Matchbox 20 or

Blink- 182 or The Goo Goo Dolls
couldn’t stand anything that
delved in pop dance or pop
thythm. Now the compatibility
scores have increased.™

Zellner also stresses that Euro
dance isn’t appealing to just kids.
*It’s mass-ap-
peal. The 25-
34-year-olds
like it because
it’s great music,
1 while the teens
like the groups
because it's
good music and
because of who
the groups are.”

Even rock-
cdged CHR/Pop stations are feel-
ing the pull. WDGC/Ralcigh PD
Chris Edge observes, “Eiffel 65 is
huge. I can’t get rid of it. [ expected
it to burn much faster, but it con-
tinues to hang around. That in it-
self tells you something of the
music’s appeal.”

Edge believes the enormous suc-
cess of the teen pop acts contrib-
uted to today’s climate. “Those acts
opencd the door for this music at
our station. I don’t think I could
have touched these records if it
wasn’t for those acts.”

Edge adds another reason to why
such records are increasing in
popularity: “The songs from Eiffel
65 and The Bloodhound Gang
have an almost alternative dance
feel to them. They're the kinds of
songs people think are cool. They
might not admit they like The
Backstreet Boys. but they can ad-
mit they like these.™

Chris Edge

T ———

“Right now I would say pop and dance and pop
rhythm are probably performing just as well or
better than the pop altemative scores back then.”
[[3on Zeltner ]
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Sound Dec:s:ons.

R:R LAUNCHING TS

Aclive Rock, Alternative Check Into

Papa Roach’s 'Resort’

Is DreamWorks Records about to break its third hard
rock band? It cenainly scems that way, based on the early
response to Papa Roach's new song. “Last Resort.” The
track. from the Sacramento-based quartet's forthcoming
album, Infest. is receiving multiformat support from such
Active Rock stations as WXTM/St. Louis. KRXQ/Sac-
ramento and KILO/Colorade Springs: Alternatives
KXTE/Las Vegas. KNRK/Portland, KFMA/Tucson,
KPNT/St. Louis and KITS/San Francisco: and Rock
outlets WRQK/Canton, OH and WKQZ/Saginaw, MI.

P-Rouch. as the group’s followers call them. formed in
the Northern California town of Vacaville in the carly "90s,
when the members were in high school. The band relcased

Papa Roach

their first atbum. Caca Bonita, in 1995, and followed that
up two years lfater with Old Friends From Young Years.
One year later they released 5 Tracks Deep. and in 1999
dropped Let "Em Know.

The steady release schedule and constant touring in
Northern California paid off last September. when
DreamWorks entered the picture. DreamWorks A&R exec
Ron Handler recalls. “Their lawyer is somecone 1've
known for quite a while, and he told me about how they'd
built a really nice following in Sacramento. That was
enough to intrigue me. Then he sent me a demo, and 1
went to see them perform live as fast as I could. After the
show it was pretty much a foregone conclusion that 1
wanted to sign them.”

About onc month later P-Roach were officially a
DreamWorks recording act. In December 1999 the group
entered the studio, and by the end of January 2000 they
had finished recording Infest.

As 1o why things moved so quickly, Handler comments,
“There really wasn’t any reason to wait. The guys had
writien more great songs, and Jay Baumgardner did such
a great job on their demos that it was obvious he should
produce the aibum.

“But these guys also have such a great work ethic.
They're so focused and experienced that we didn't need
to take the time that is ordinarily needed for a brand-new
band.”

Roach to Active Rock. Rock and Alternative simulta-
neously. Those efforts started in January, with street tcams
handing out thousands of cassette samplers. The band also
hid a significant presence at the Gavin convention in Feb-
ruary. DreamWorks also hit pay dirt in that two influen-
tial stations — KRXQ and KITS.== have both proven to
be vocal champions for the group.

DreamWorks Head/Alternative Promotion Ross Zapin
comments. "It was promotion 101. but it really helped con-

/1IN

On the promotion front. DreamWorks opted to work P-

nect the band not only with the radio and retail industries.
but with the uctive fans as well.”

DreamWorks Head/Rock Promotion Laura Curtin
notes. “The cassette sampler campaign really had an im-
pact. You could really see how strongly the kids reacted
to the music once they had it in their hands. The band was
getting a lot of hits on their website from kids who had
heard the cassette sampler.”

While airplay is only now just beginning to roll in —
the label officially went for adds onc week ago — WXTM
PD Tommy Mattern isn‘t holding back. “'Last Resort’
is the best new song from a new group to come across my
desk this year,” he says. "It immediately reacted with our
audicnce. and it perfectly defines what *Extreme’ is all
about. We have very high expectations for the song and
the group.”

While some industry pundits question the near-term
outlook for rap-based rock, Mattern will have none of it.
“When the music is great and fun to listen to. like Papa
Rouch. it doesn’t matter what style or genre it is. The au-
dience will respond. and the music will have longevity.”

Going forward, Papa Roach are in the midst of a na-
tional club tour that begins on the West Coast before mov-
ing to the Midwest and East Coast. Infest will be released
on April 25.

Ready For Takeoff

* Wil’s Drama isn't from Pittsburgh. but that hasn't
stopped Sieel City Alternative WXDX MD Lenny Diana
from throwing the station’s weight behind the unsigned
Atlanta-based rock group and the song “Bitter Times.”
Diana calls the group’s latest album., Excaping the Wheel,
“one of the better albums from an unsigned act that I've
heard in a long time.” For the seven-day period ending
March 4, WXDX gave “Bitter Times nine spins, with one
during am drive and another during middays. The station
has played the track 29 times since Jan. 5. Wil's Drama
are managed by Career Artist Management. The tele-
phone number is (404) 264-1611.

— Steve Wonsiewicz

ADAMS RIDING HIGH WITH ‘VALLEY LOW

Yolanda Adams and Elektra Entertainment Group
execs enjoy a break after Adams’ performance at
New York’s Beacon Theater. Adams was recently
awarded her first Grammy for Best Contemporary
Soul Gospel Album for her 1999 disc Mountain
High ... Valley Low. Pictured here (l-r) are EEG VP/
Sales Jay Perloff, Sr. VP/Black Music Richard Nash
and VP/Marketing Brian Cohen; Adams; and EEG
VP/Urban Promotidn Mike Kelty, VP/Promotion Bill
Pfordresher and Exec: VP/GM Greg Thompson.

TN

New U2 Disc Ready By Fall

Look for U2 to turn up the rock volume on its next album,
which the group hope to release by September or October.
In a Yahoo! chat held on March 12, Bono — who was online
to talk about the movie The
Million Dollar Hotel — said
the new album was “bursting
with vitality and life force” The
frontman said the band has
written 15 songs and will se-
lect the “best 10 or 12" within
the next two months. Daniel
Lanois is co-producing the
disc with the group. Bono
said the band’s electronica experimentation on their past two
discs set the stage for the new album. “We advance toward
simplicity. We advance toward a stripped-down sound. That
is the essence of U2. It was [DJ} Howie B, who was listen-
ing to us rehearse on the last tour, who kept reminding us
how unique the band was, and how we didn't need to con-
nect with a hip-hop or a dance audience. That yvithin both,
there was a U2 audience. That U2 was an original of the spe-
cies at a time of karaoke, at a time of parody and pastiche.
That gave us the confidence to make this next record, a
record | don't have a name for. | dare anyone to make a bet-
ter rock record this year”

Star Writers, Producers
Align With Tonos

Tonos.com, the online music community founded by
Kenneth “Babytface” Edmonds, David Foster and Carole
Bayer Sager, has inked deals with superstar producers
Rodney Jerkins, Max Martin; Diane Warren, Matt Serletic
and Byron Gallimore. The company has also purchased
the rights to the music industry website The Velvet Rope
and online music education portal NetMusic. The company
also announced that the Silicon Valley venture capital firm
Sequoia Capital and Shockwave.com have invested $7
million in the company ... In other digitai news, Pink Floyd
began streaming “Young Lust” on March 15. It's a track from
the new live aibum Is There Anybody Out There? The Wall
Live ... Mcy.com began webcasting a Backstreet Boys
concert from the band's current tour beginning March 15.
The company, which webcast
Paul McCartney's concert at
the Cavern Club, is charging
viewers $3.99.

Tour update: The Smashing
Pumpkins begin their national
tour April 8 in Kansas City ...
The Dave Matthews Band
embark on a stadium tour June
19 in Columbus, OH ... Macy
Gray has been tapped as the
opening act for Santana’s forth-
coming headlining tour, which begins July 20 in West Paim
Beach ... Trent Reznor's Nine Inch Nails begin their first
national tour in years, April 12 in Cleveland ... The Cure start
their tour May 18 in Atianta.

This 'n’ that: Perry Farrell has begun work on his solo al-
bum, which is due in late summer ... Legendary pop painter
Peter Max has inked a recording deal with Handleman's SFX
Alphabet City Records. The album, a coliection of music
that inspired his work, will be released in the fall ... E-zine
Rollingstone.com says Neil Young's new album will hit re-
tail April 25.

Macy Gray
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{Continued from Page 37)

We see this in nearly every aspect of radio today, from music to aircheck meetings.
As | mentioned above, radio seems to be trading passion for precision, and at a time
when radio has access to ever-increasing amounts of precise research, who can blame
it? In fact, it is becoming increasingly apparent that the true programming wizards
aren’t those who can properly implement all of the research suggestions, they are
those who know when to ignore them, either because the suggestions are out-and-out
wrong or simply a waste of time.

Let me give you two examples of how research can be a distraction. A couple of
years ago | was sitting at a convention, watching a fairly well-known talent consultant
discuss "The 10 Elements of a Great Morning Show,” a list he had presumably compiled
from both research and his personal experience. He went through each of the elements
using plain language and a real-world example. It was a great presentation with the
exception of one thing: Howap stern’'s show, arguably the most successful morning
show of our time, didn’t contain a singie one of the elements discussed in the
presentation. if these 10 elements defined a great morning show, how the heck do you
explain Howard Stern?

The answer is that this is research overthink-at its most basic: breaking down the
final goai.(an entertaining morning show) into its component parts. The problem, of
course, is that this excludes the unexplained elements (“magic”) that are part of Stern's
show and so many others. The parallels to radio's fixation on precision and research as
a whole are obvious.

Another example can be seen in one of my favorite radio quotes: “I don't care what
the listeners call the station, as long as they call it ‘my Favorite.” This was said by Garry
Wall and referred to the heated discussion that often takes place at station launches
over what to call the station. This quote from Wall is to my mind the perfect example
of how a true radio wizard can cut through tedious piles of research and the tendency
to overthink things and get right to the heart of the matter. Legendary programmer
Scott shannon made a similar statement when he took over the reins of WPL)/New
York and immediately renamed it “Mojo Radio.” What the hell is Mojo Radio? well, |
am sure that the onlyz:answer that Shannon was looking for was, "The favorite station
of hundreds of thousands of New Yorkers."

Magic and passion are important, yet they are apparently becoming more and more
rare. The good news, as | mentioned earlier, is that truly magical radio stations may be
rare, but there are still plenty of them around; you just have to look a little harder to
find them. The good news for Alternative is that you don't have to search quite so hard
in our format to find them. There are plenty of stations that have somehow bucked the

trend and kept the magic alive. Which brings us to the pages you now hold in your hand.

This year | wanted to embrace, celebrate and investigate the wizardry and magic
that we see in Alternative radio. Consider this special a companion piece to last year's,
where | took a2 much more nuts-and-bolts approach to the format. This year, rather
than looking atipuzzle pieces, I'll be wandering through the Alternative landscape,
talking to wizards and seers. Some of the highlights are a discussion with KROQ/Los
Angeles PD Kevin Weatherly ahgut his perception of the magic of radio, oracles john
Parikhal and Chris Kennedy looking into their crystal ball and telling us about the
future, trends analyst Jane Rinzler Buckingham revealing more secrets about Gen X
and Gen Y, consultant Jeff Pollack discussing the state of radio, and much more. | hope
you enjoy reading it as much as | enjoyed putting it together.

(Dhat Tbe Li (e: er P)re Sa Q %geS ¢

Paragon Research's study about ‘Alternative’ music

n interview with Jacobs Media Consultant Dave Beasing '@

The Internet's radio wizardry uncovered

One Year Later, Ope Year Older Pge soff

A _ Trends analyst Jane Rinzler Buckingham on Gen Y

S(xmer Relea ed(xl

Summer mustc to look forward to

A lighthearted ook at your peers
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B Look (oo The Crystal Ball

Joint Communication radio seers John Parikhal and Chris Kennedy peer into the future

ne of the most-respected
consultants/researchers
in the business is cer-
tainly john Parikhal. In many ways, he is
unique among consultants. He is a man
who, while totally conversant with the
minutiae of research and programming,
isn't afraid to focus on the bigger pic-
ture. In fact, this position sometimes
puts Parikhal at odds with the “go-go”
attitudes of consultants riding the latest
trend, no matter which trend it is. While
others quibble over trees, Parikhal
shows you the forest.

A major theme of this special is the thoughts of
radio’s own clairvoyants, music directors, whose job
itis to predict which songs and styles will be popular
not only today, but tomorrow as well. There is no bet-
ter way of jumping into the predictions of others than
by hearing first from the master himself. I also include
some of the thoughts of Chris Kennedy, Parikhal's
“sorcerer's apprentice,” whose insights prove to be as
perceptive as Parikhal's. Here, then, are thoughts on
the future of the format, music and radio from two
of radio’s foremost seers.

John parikhal: Where We Are Now

Before we look at the future, we have to come to
grips with where Alternative radio is today. The truth
is that even while Alternative was growing in strength,
edginess, coolness and hipness had been completely
redefined by hip-hop and rap. Additionally, with only
a couple of markets having major hip-hop stations, it's
not perceived as mainstream. So the real *alternative”

F-l -;--:.“I‘-'

John Parikhal

much polarization between the two groups that you
couldn’t support it. Unfortunately, it’s a no-win situa-
tion for the format.

Of the options open to Alternative radio, my sense
is that a hard rock format is the way to go. Once
again, you're reaching critical mass in younger-demo
men, while at the same time there’s always a group
of older men who want to hear hard rock — as long
as it's rock.

Chris Kennedy: Too Soon For Rap

Looking at rap-rock from the rap side, we're see-
ing that “rap with rock elements” is a very narrow
piece of the target. It's very young and at the lead-
ing edge of the demographic that's starting to age into
the 18-34-year-old world. It's close to the 16-19 range,
where it is really popular, and it doesn't reatly cross
beyond that, although there is definitely something
brewing down there. Really cool rap that is starting
to blend in with the rap-rock sound has been bub-
bling under, but it hasn't been put on the air any-
where. This is what all the young suburban white kids
have been listening to for the last several years, but
you don't hear it on the radio at all.

“Rap-rock is Motley Crue all over again, only
with a slightly different sound.”

has become hip-hop and rap. This really hurt Alter-
native, in that the 17-to-21-year-old guys who were
driving the original Alternative run back in the Pearl
Jam era were all of a sudden shifting over to hip-hop
and rap.

Inevitably, rock and rap should merge, but before
that can happen, you need to have an undeniable icon
who transcends it all. That may be happening now
with artists like Kid Rock and Limp Bizkit. Is the icon
Kid Rock? Is it Fred Durst? The jury’s still out, because
an icon has to be declared by the people, not by the
industry. But is there something going on there? Yes,
and it will certainly be youth-based.

While these musical styles are coming together,
we aiso have a major baby boomlet coming through.
S0 the critical mass in 18-24 is going to get bigger and
bigger, and it may be enough to drive a new Alterna-
tive format. | say “new" because Alternative now has
too much old and new mixed as an environment. The
logical solution is for Alternative to fragment into old-
ies Alrernative and younger Alternative. The problem
is that there isn't enough share to support the two
formats, and if you put the two together, there is so

— Chris Kennedy

One of the reasons is that aithough rap-rock is bub-
bling under, it is going to take a long time before it
has a large enough mass for radio to do anything with
it. Not to mention that there are going to be the is-
sues of how to properly promote it and shape the over-
all image of this music. Parents and the corporate worid
are going to say that it is bad and ugly. So in the fu-
ture there is a format there for sure, but whether or
not it can be properly shaped into something that you
can sell advertising on is the question.

Chris Kennedy: Electronica Again

What is going to be essential for Alternative radio
is to continue to keep your ears open and be able to
respond to things as they happen and to pay atten-
tion to where the latest and newest emerging sound
is:coming from and get to know it. If you look at the
top 10 records in Spin magazine from last year, most
of them were electronica. Interestingly, most of the in-
dustry trades and consumer press were focused on the
rap-rock thing and the wWoodstock festival and the
whole sound that came from that. That was where a
lot of the talk was. However, you are seeing a lot of

magazines that { think are -pretty good at measuring
what is really hot and about to bubbie over talking
about electronica albums from Moby, Lo-Fidelity
Alistars and others. There might be something that's
really coming from that area.

Maybe it will actually surface this year or next.
Electronica was the talk of 1997, but it never hap-
pened, was labeled a bust, and everybody moved on.
But there were some really hot albums that came out

‘of that. 1 wouldn't be surprised if something like that

happened as the pendulum starts to swing back a
little bit. Right now you have all this rap-rock on the
one extreme and all these ‘N Sync¢s and Backstreet
Boys on the other. Somewhere in between rhythm
will be part of that, and a rhythmic-rock feel will be
part of that.

1 don't, however, think that it will go to the ex-
treme of rap-rock. That is just one of the many fla-
vors available, and | don’t think it will be the domi-
nant sound for success in Alternative radio. Even

Continued on Page 42
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Altermnative music is moving
toward “songs.” Record
companies are saying to us,
“You are hard.” As soon as
they are saying something like
that, ik means there is
something turking out there in
the shadows, and | like to
think chat it is simply the best
songs and the best
songwriting. it won't be about
the sound of the music so
much as the quality of the
Song. We aan't say to the
audience that we have sniffed
out the style that the
populace wants and are going
to foist it upon them, because
whenever we do that, we've
already missed it. AN of the
“next big things" are just
things.

Matt Smith

Dreamworks Recordy (

People ciaim Alternative radio
is cyclical. I don’t necessarily
agree with that statement.
We as record companies are
guilty of exploiting a certain
genre of music until program-
mers feel tortured every time
they hear it, whether that be
swing, ska, eiectronica or the
newest, “hip-hop rock.”
Regardless of how many bands
were signed, success boils
down to one thing: Is the song
a hit? with Stroke 9 and
Vertical Horizon showing signs
of success, does that signal a
new push toward pop? Hell
nol Those songs are hits, end
of story. As hip and cool as we
think we are, the underlying
philosophy of the format is
“Play the hits, and find the
perfect 8 & C records to help
define your station.” Always
has been, and always will be.
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Continued from Page 40

though it's a littie bit later in the game than had been
predicted originaily, i think that electronica is actually
going to have more of an influence than it's been
given credit for.

A good indicator of this is record sales. Despite not
very substantial marketing campaigns, you have a
long list of electronica artists like The Chemical Broth-
ers who have done very well. These have been very
profitable projects, and there are going to be more
that will come out.

Chris Kennedy: Rap-Rock

Rap-rock is Motley Crue all over again, only with a
slightly different sound. That stuff does have legs, and
it does sell albums, but in order for it to have life, it
has got to reach a critical mass where it will influence
many different levels of music. | don't think it has done
that yet.

John Parikhal: Alternative's struggle

Let me give you the most fundamental change in
the entire world that | have seen, and one of the rea-
sons that Alternative radio has a real struggle ahead:
There are many more ways to be hip than just mu-
SiC now. For 25 years the way to be hip was through
music. Music defined it. Music was it. Now you're way
more hip if you work for Yahoo than if you know the
latest band. You're way hipper if you have a job in

Chris Kennedy

increase. At one point Alternative stations had a certain
amount of transmitter power, since.they were the only
place you could get this stuff. 50 we made the decisions
from all the stuff that was out there as to what defined
Alternative. What's happened now is that creative
power has taken over. There are so many outlets for
creative people out there that you don't need some-
one programming an Alternative station to tell you
what's cool. You just find it yourself. And that's the.name
of the game.

Kids always have defined what’s cool, but in the
past they had to put up with whatever shit we laid
on them, because we ran the transmitters. Now, all
of a sudden, with all the digital players and the
Internet, people can go wherever they want. In fact,

“You're way more hip if you work for Yahoo
than if you know the latest band. You're
way hipper if you have a job in the Internet.”

— John Parikhal
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the Internet. If I'm 21 years old, do | want to be in
the music or radio industries? | want to know what's
8oing on on the web. | want streaming video of stuff
you can't find anywhere else.

Chris Kennedy: Consumer Choices
And 'Magic’

If you think back to the '70s and '80s, we had to
take what we were served. We, as radio listeners,
were powerless. Now people don't have to take
what they're served. They can say, “This is bulishit.
1 don’t have to take this anymore. I'm turning off the
radio and surfing the ‘Net.” They have so many other
different things they can be doing.

This is why the "magic” of radio has always been
important. That's been a truism all the way through
radio's history. There is something beyond just the
product itself that makes you become a faithful lis-
tener to a radio station. You are bringing them into
your life. You are developing relationships with the
talent, with the things that happen. You learn-the
language- of the radio station. There’s all this stuff
that goes on. That has been true of radio forever.
That's been one of the great things about the radio
industry, that you can have that kind of relationship
with your audience. You can't find that anywhere
else.

John parikhal: Creativity Is King

1 did an interview back in '92, and one of the things -

that | talked about was what a quaint notion duopoly
was and the fact that power moves from the transmit-
ter to the format to the creative as options for listeners

the Internet is the new Alternative. The most. fas-
cinating thing that | find is that people are listen-
ing to weird stuff in the Middle Fast. They're going
to stations in Spain and Portugal. They're looking at
stations across the world. And this is true for ev-
ery format.

The other thing that | sincerely believe is that no
one wants their own radio station, because that's
just a CD-player. what people want is a station that
other people like them like!The key to any great
radio station on the Internet or elsewhere is going
to be about that.

John parikhal: The Ultimate
Radio station

The ultimate radio station will be one where, out
of the 12 songs you hear on your computer or ra-
dio, nine are the same for everybody, but three are
just for you. Three are songs that you love — that
work better for you — that the computer has
learned from you through your use of the radio over
time. That's my theory of where radio is going. it's
a custom radio station that's only custom where it
needs to be custom.

Chris Kennedy: Trends In Rock Music

You are going to see two trends in popular rock
music in the 18-34 world. One is going to be a
straight-up harder version of it, and the other is
some variation of a rhythmic position. Can they both
survive on th&:same station? Depending on the mar-
ket, it is possible, but not necessary — and probably
not preferred.

John parikhal: Icons And Rap-Rock

There were radio stations where you could feel
like you were part of something different. Right now
you can be different in 100,000 ways. The rock stars
of our generation are Internet guys. They're the ones
who made. the sudden riches and got to live the life
they wanted.

The icon jury is out and having a iong lunch on rap/
rock. There is certainly potential for it to really come
together. With a great, incredible performer and some
really cool songs-and some major stuff happening, it
could be really, really big. My dream is that it would come
from the Coolio side, because ! really think that the imagi- ‘
nation and inventiveness of rap are coming from the black (
side. But whiter people’s pop music has never gone that
way. IUs always been white people co-opting black mu- J
sic, whether we're talking about Elvis or The Beatles. How-
ever, chances are that it is not going to happen. The
chances are that rap-rock is going to be another one of
those really cool little bumps in the road that doesn't do
any more than show more merging and experimentation
in the rock genre. As much as | enjoy it as a musical style

\
{

. and think it’s cool, the jury is still out on rap-rock.

O 'he,.‘
)
uck Roast
Progracn Directon TN (

1 don't know that | necessar-
ily see music getting a ton
harder than it is now.
However, with the increase in
opportunity for exposure via
the internet, satellites, etc., |
do see music getting a lot
edgier. with an abundance of
bandwidth, Internet and
satellite outlets can provide
more focused and depth-
oriented programming,
exposing music that may
have otherwise been
overlooked by mass-appeal,
broadcast stations.

Richard Wolod
SRl Reprise Records (

Dlicinative As far as the future of radio.
[ETVRNAIACeI3Y ! watch my 13-year-old son
trade MP3 files with his
friends online (free). He gets
the music from a miilion
different sites (free) or copies
it from CDs I turned him on
to {free). Then he uses his
CD-R to burn his own
personal compilations, which
are themselves copied and
passed around among his
pals. He does, however,
listen to Howard Stern on
the radio. I say to him, “Max,
you're killing me.” He replies,
“But, Dad, listen to this cool
remix of this groovy Beck
song.” As always, it's all
about the music.
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nfortunately for this
format, the rest of the

1yt radio world started catch-
mg on to what we were doing in about
1996. The resuit is that ever since then,
the music that has been our lifeblood
has been consistently stolen and re-
cycled by other formats. it is no accident
that most of the biggest Alternative hits
of the past few years have been big hits
at other formats as well.

Thus music has become increasingly difficult to use
as a unique positioner for our stations. If the listener
likes Blink-182, he or she can hear it on the hip CHR/
Pop station. And the harder rock music? Well, that's
being shared by Active Rock. In such situations, the
proverbs and cliches all say one thing: It's what's be-
tween the records that sets you apart.

This generally means production and air talent. But
while Alternative radio has been at the forefront of
creative radio production for some time, many people
have noted that our air talent continues to lean more
toward the type who read liner cards than the type
who people talk about in their offices. One of the shin-
ing exceptions to that categorization is WBCN/Boston
afternoon drive jock Nik Carter.

Carter is that rare breed of Alternative jock who
loves and lives the music but is not afraid to let his
own entertaining personality shine on the air. And en-
tertaining he is. In fact, he is so entertaining that | am
sure there are listeners in Boston who listen to his
show who don't even like Alternative music. For a
Jock, there can be no greater compliment.

(DIZO.[(‘I[I[ I)Tbe {tadio

WBCN/Boston afternoon drive host Nik Carter on entertaining the masses
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Nik Carter

wanted something that people wouldn't just be talk-
ing about when the song went on; | wanted them to
be talking about it at the bar that night or around the
water cooler the next day.

So part of it is skill and timing and all those nuts-
and-bolts things, but | think you also have to have

‘sort of an innate hammy sensibility as well. A lot of

it comes down to finding your own voice. The prob-
lem is that a lot of PDs do not want to give the time
and space for jocks to find their own voices and to
find out who they want to be on the air and how they
want people to perceive them. Beyond that, there has
to be an innate sensibility about what is entertaining
or funny. | always saw myself as a huge goof, and |
always try to translate my skewed view of the world
on the air. Luckily, | found a place that allowed me
to do that to some degree.

R&R: Have you always had this kind of style on
the air, or was there a point when you kind of grew
into being an entertainer and not just an announcer?

NC: It started during the seven years | spent at
WFNX/Boston, where | toiled in refative obscurity. it

“1 would rather listen to Jed The Fish talk
for 10 minutes about nothing than hear
half the jocks who have come into the
format and who just give you

music news and this and that.”

I talked with Carter recently about the format and
the entertainment value of its jocks. His thoughts, as
well as his own personal history, are an jmportant les-
son for every jock — and PD — in the format.

R&R: Your show has such high entertainment
value. How much of that magic is due to talent, and
how much of it is due to practice and preparation?

NC: You can practice the nuts and bolts of know-
ing when to get in and when to get out. That was ac-
tually something it took me some time to work on.
My problem when ! was younger was that | used to
have everybody from Max Tolkoff to Tom Calderone
saying to me, “Look, you do not have to reach for the
extra laugh.” One of the first things that Oedipus told
me when | got here was to try to sort of mete things
out a little bit more. At the time my attitude was al-
ways, “Hey, this is funny, but it is not enough.” |
wanted to try to stretch and get something else. |

was rough, because at 'FNX | was constantly told,
“You're not funny,” or, “Nobody gets this.” Max Tolkoff
believed in me, but after he left, | felt beaten down.
So | left, and | went to do mornings in Providence at
The Edge [WXEX]. | was their first morning guy, and |
remember walking into. a meeting with Tom
Calderone and the PD, Brent Petersen. I said, “Look, |
do not.do bits like ‘What if Barney was evil? | can do
that if you want me to, but I've never done that, and
I've never been allowed to do that.” They really
‘elped me find my voice.

What Tom told me was, “What I like about you is
that you have a sort of Dennis Miller rant-like quality
about you. I am not saying you should mirror or copy
him, but you might want to let go with that. Some-
times | hear you censoring yourself, and you should
let yourself go. You know what the boundaries are.”
At the same time Petersen was teliing me,"This is

what | want: | want you basically talking to people.
Talk about the music, because you know the music
inside and out and have great stories about the
bands. Take phone calis, and have a lot of attitude.
When you just make observations about life, tove
and the world, it’s funny.” That is how it started. That
is where it really came from. | found a place where
I was allowed 0 be myseif, to be the cynical guy |
have the tendency to be, and | grew from there.

R&R: It seems like a lot of PDs these days are
afraid to let the jocks find their voices.

NC: You're right. it's really rare to find somebody
who will let you do that. Most people want you to
be in and out. | understand that, but not everybody
has the luxury of being in a situation where you are
the only game in town. We are in a situation where
we are sharing music, artists and specific songs with
an Alternative station, an Active Rock station and a
CHR that plays a lot of the same bands. So, at the
risk of repeating one of the biggest cliches in radio,
when you are in a situation where you are sharing

Continued on Page 47
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“41 | believe that alternative
music will continue in both
directions. Why shouldn't it?
Korn will develop to be a
story like Metallica - one day
they will be mass-appeal - and
bands like No Doubt and Third
Eye Blind will continue to
write pop songs that are total
hits. Merging the two styles
shouldn't be brain surgery. |
think our audience is like any
other format's: They want to
hear the best song possible
from their favorite radio
station. Maybe that's an
optimistic view, but it's the
best-case scenario to keep our
format a contender with all of
the competition from formats
that can garner a larger share
of the 12+ pie.

Adrian Moreira
fire/London Records (

Alternative is slowly rising to
the challenge of catering to a
demo that appreciates a
diverse array of musical styles.
With the Internet acting as

e most influential new
medium since television first
gave radio a run for its money,
people today are exposed to,
and enjoy, all styles of music,
from rap to rock to dance and
beyond. This tolerance and
appreciation of various types
of music is evidenced in one
instance by the success of
newer hybrid acts who are
carrying on a melting-pot
legacy whose roots lie with
The Beastie Boys and Run-
DMC, among others.
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MOST ADDED
Two Weeks In A Row!

Follow-up to the multi-format smash

“GOT YOU (WHERE | WANT YOU)”

On Over 40 Stations Including:

99X Q101 WFNX KNDD KEDJ KXTE
KTBZ KNRK WXDX WRZX KXRK WPBZ

|} Produced by Chris Goss for Monkey Productions
Mixed by Holman and Paul Palmer

. ~ . WWW T BUmarecort is.com  www dvinyl com r(lllM'\ i ”
From the new atbum utta My W 2000 rauma Records Aiknghis resorved [y paly P &
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(it e Team

The team at 91X run their own show, and what a show it is

've done a number of
station profiles in the
past, and as 1 have said
before, | feel that to really find out what
makes a station successful, you have to
actually visit the station and walk the
halls. You need to live and breathe it.
What I have neglected to mention, how-
ever, is that, in an ideal world, you would
also be listening to the station.

Such a statement may seem self-evident, but | am talk-
ing about something more than listening to a station for a
few hours while you are in town. what | mean is that for
someone to find the true soui of a station, inside and out,
they have to listen to it for a lengthy period of time. You
need to learn the ebb and flow of the jocks’ days. You need
to listen to fiow the production director handies different
kinds of promotions and weekend programming. And, quite
frankly, you need to listen at length to really get a feel for
how the music flows in and out of jock and commercial
breaks. A printed station log just ain't going to do it.

Unfortunately, in all of the station profiles | have done
in the past, that kind of experience wasn't available to me.
Part of that is my fault. Several of the stations I've pro-
fited, including WNNX/Atlanta and KNDD/Seattle, stream
their signals over the Internet, and | just haven't trained
myself to make the best use of that opportunity on my
work and home computers. But part of it is also the fault
of technology, since | am a drive-time radio junkie. When
I'm in my car, nine times out of 10 I'm listening to the ra-
dio. But at this time Internet audio isn’t being beamed into
car stereos.

For the special you hold in your hand, | wanted to write
a profile of a station that | actually listen to on a regular
basis. Luckily, XTRA in San Diego (91X) has a monstrous
Mexican signai that | can hear fairly well in my car, and

—
F-l ----AS‘...-‘

Bryan Schock

in general) is that PD Bryan Schock is the conservative
numbers guy who shoots down the numerous playlist
addition recommendations of his younger and hipper
Music Director, Chri§ Muckley. The reality is much more
compiex.

In the original music meeting column | noted that,
at least for the music meeting | attended, the reverse
was true. Muckiey seemed much more critical of mu-
sic, and Schock seemed much more open to giving
things a chance. i brought this up to both of them dur-
ing my second visit, and they both said basically the
same thing: Depending on the week, one will be more
conservative than the other. Any kind of industry per-
ception that stereotypes one or the other a certain way
is out of touch with a more complex reaiity.

What struck me about this conversation wasn’t
how wrongly the record industry had pegged these
guys, it was how: much trust Schock had in Muckley's
abilities as a music director. In the music meeting
Muckley wasn’t comfortable with a couple of bands
that Schock brought to the table, but the two bands
that Muckley fought for both went into rotation. The
degree of trust that Schock had in his team was a re-
curring theme of both my visits. in fact, Schock trusted
his staff and put more faith in their ability to fulfill their
duties than just about any PD | had seen before.

The degree of trust that Schock had in his
team was a recurring theme of both my visits.
In fact, Schock trusted his staff and put more
faith in their ability to fulfill their duties than
just about any PD I had seen before.

over the two years | have lived in Los-Angeles, | have found
myself listening to it fairly frequently, So the idea of spend-
ing some time at 91X for a look at the station made sense.

| called 91X PD Bryan Schock, and he was enthusiastic
about the prospect of having me come down. Sinté San
Diego is so’close to L.A., | proposed two different trips, and
Schock agreed. My initial trip took place over a year ago,
when I sat in on an airshift and the station’s music meet-
ing. My next visit was last month, when | attended a pro-
gramming staff meeting, sat in on some production work
and talked with the promotion director.

The Music Meeting
I've discussed.the music meeting that | sat in-‘on dw-
ing my first visit at some length in 1ast year's Aiternative
special ("Behind The (D Stack,” 4/9/99). There was one thing
I noticed then that was deepened by my latest visit. The
perception of many record company executives of the 91X
programming department (and programming departments

Production

At many stations the production director sits in a
dark room well away from the hustle and bustle of ev-
eryday business. He or she works in isolation behind
a closed door for hours at a time, putting together
bumpers, liners, imaging pieces, commercials and
promos. The interesting thing is that, despite the physi-
cal isolation, it is rare for a production director to op-
erate without a significant amount of oversight. Every-
one from the program director to an account exec may
want to hear something before it goes on the air just
to make sure it is "right.”

I've seen this at many stations, even those with
extraordinatjly tatented production people. in fact, |
daresay it s the rule rather than the exception for ev-
ery production piece to cross the PD's desk before it
hits the air. This is not the case at 91X.

Just as he does with his Music Director, Schock puts

an amazing amount of trust in his Production Direc-
tor, Maicoim RykKer. After playing a bunch of produc-
tion etlements, | asked Ryker about the process of cre-
ation, from assignment to putting something into_the
studio. | was quite surprised to hear that it was not
out of the ordinary for a production assignment to go
from Ryker’s in box to the studio without ever cross-
ing anybody else’s desk.

When | mentioned that this was out of the ordi-
nary, Ryker stated that he and Schock had worked
together for quite a while, and that Ryker not only
knew the kind of things that Schock expected, he also
knew where the line was that he shouldn't cross. “Be-
sides,” Ryker explained, “if Fm not sure about some-
thing, I'll just call Bryan up and ask.”

When | discussed this with Schock, he took pains
to tell me that this wasn't an ordinary PD/production
director reiationship: His initial point was that Ryker
was undeniably very talented, which immediately
took away any concerns Schock had that Ryker

Contintied on Page 50

(UBCIY Bostor)i |

one of the things I've
learned over the past few
years is that the audiences’
tastes in this format change
like the wind. Their
attention span seems (o be
that of a gnat. Recently, the
biggest change has been the
emergence of hip-hop and
rap at the format. Artists
like Dr. Dre, DMX and Snoop
are already seeping their
way in. A good segment of
the alternative rock
audience grew up listening
to rap and hip-hop, so it
seems only natural that it
would become more
acceptable to the audience. 1
think we've just hit the tip
of the iceberg on this one.

Cheryl Valentine

Dational Director
Dlternativ

Tommy Boy
Records

ORI | (1ink chat che future of

1 radio relies upon whether or
not a station is drawing
local ad dollars and staying
proactive. Much like some
retailers, if they don’t
embrace the Internet, they
may find it crushing them.
Locality is a huge issue that
the Internet and satellite
radio won't directly address.
Their situation couid be
looked at like you do a local
tour date: You either
promote it to the hilt and
embrace the moment with
your listeners, or you get
walloped by the competi-
tion.
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Continued from Page 48

wouldn’t be able to produce the kind of items he
wanted. But perhaps more important to Schock was
that he and Ryker had-worked together for a long time,
and that things were not always like this. Schock ex-
plained that he had worked very closely with Ryker at
the beginning of their time together at 91X, and that
it was only over time that he felt that Ryker’s creative
process and decisionmaking abilities had grown to
where he needed little or no direct oversight.

I can only speculate about what this kind of trust and
support does to the creative processes in a production
director, but | am reasonably sure that the freedom leads
to a very fertile creative environment. Let me put it this
way: t don't think that it is an accident that Ryker is con-
sidered one of the top production directors in the for-
mat, and pure talent is only one of the reasons.

in The studio

1 didn’t get to spend as much time in the 91X stu-
dios as | would have liked, but in my short time there
the themes of teamwork and trust were just as obvi-
ous. I sat in on midday host Robin Roth’s shift, including

the station’s lunchtime request feature. When | asked -

Roth how much creative freedom she had, her response
was very similar to what | had heard elsewhere at the
radio station: She knew what the guidelines were, but.
outside of that, what she did was up to her.

The perfect example of Schock’s trust in Roth was
that she programmed her own lunchtime request hour.
She toid me that Schock didn't mind her playing lesser-
known songs, but he drew the line at out-and-out ob-
scure ones. | got the distinct feeling that Roth's situa-
tion was very similar to Ryker's. Schock had probably
paid close attention to the job she was doing and given
her a lot of guidance in the beginning, but ance she
proved to Schock that she understood his vision and was

The Staff Meeting

During my second visit to 91X | attended a manda-
tory meeting for all of the programming staff, including
promotions, production and air talent. It was a casual
and relaxed meeting, which isn't out of the ordinary,
since most programming staffs that | have witnessed are
generally friendly and easygoing. what really struck me
was how all of the things that | observed in the sepa-
rate parts of the building came together and were un-
derscored in that one 45-minute meeting.

The tone of the meeting was set when Schock held
up a copy of FMQB magazine and pointed out that he
had been voted one of the most powerful people in
the Alternative format. He explained to the staff that
he saw this not as a reflection of him personally, but
as a reflection of the team in front of him. He aiso men-
tioned that, while 91X hadn't won any awards at the
previous week’s Gavin convention, the staff should feel
honored to have been nominated in the company. of
some very good radio stations.

There were numerous and constant examples of
individuals being applauded for their individuality while
at the same time being recognized for being part of
the winning team. Nowhere was this more evident
than when Schock took time out to mention the sig-
nificant ratings increases that have occurred at KTEG,
91X’s sister station in Albuquerque, since he started
consulting it. It was obvious that he was proud of this
success, and he especially seemed to enjoy the fact
that 91X and KTEG have identical 12+ and 18-34 num-
bers.

Now you're probably thinking what | was think-
ing at the time, which was, "Boy, he's pretty egotis-
tical to be bragging about the numbers of the sta-
tion he's working with in Albuquerque to his staff in

If there is a lesson to be learned from 91X, it
is a basic one: If you hire the right people and
let them do their jobs, good things

are bound to happen.

able to operate within it, he left her alone.

This is aiso where my history of listening to 91X was
valuable. The amount of leeway each jock is given trans-
lates directly to how the station sounds on the air. For
regular listeners like myself, it gives 91X's presentation
a much more genuine and honest feel. It most certainly
isn't the type of station where-you have slick, liner card-
reading jocks around the clock, with music rotations so
consistent, you can set your ciock by them.

There is an ebb and flow to the station, and the per-
sonality of the jocks is one of the key reasons for that.
Robin Roth's show isn't the same as Hilary's afternoon
drive show, and Hilary's show sounds nothing like Chris
Muckley's night show. I can't say the same for some
other’stations, where the only difference in presentation
frém morning until night is the sound of the jock’'s voice.

If you think this is an accident, you would be com-
pletely wrong. Schock clearly knows that this gives his
station vitality, so much so that he promotes and cel-
ebrates the differences on the air. Ryker played some
jock promos for me that were intended to promote and
image the jocks individually on each other's shows. You
€an be sure that it sounded completely whack to hear
Hilary discuss her "Mandatory Marley" feature on a promo
run during the morning show, but somehow it all made
sense and, more importahtly, worked.

San Diego.” However, as the meeting wore on, | real-
ized that Schock was doing the same thing that he
expected — and wanted — his team to do: be proud
of the jobs they were doing individually, while aiso
being proud of the jobs they were doing as a team.

This attitude was voiced over and over again.
Schock took time out of the meeting to show a video.
of morning host Chris Cantore’s new TV gig as an en-
tertainment reporter for a local TV station. There wasn't
anything specifically relevant to 91X about the video
other than that Cantore was hosting the bit, but just
like in the situation with KTEG, it was an opportunity
to applaud one of the members of the 91X team for
doing a good job.

This sense of pride manifested itself even in dis-
cussions about regular station promotions. While they
went over the nuts-and-bolts issues of things coming
up, there were aiso congratulations for a job well done
when they discussed a promotion that went very well.

One last example is worth noting, if only because

it reveals an interesting aspect of the new consolidated -

radio world. Schock mentioned in the meeting that the
jocks should pay close attention to when the commer-
Cials are, scheduled to run. Why? Because the PDs of
the Cleai, Channel rock-oriented stations (XTRA, KGB
and Kio2) have scheduled their stopsets so that at ieast

one of the three stations is playing music when
other two are in commercial. It seems that even
market cluster as @ whole has put teamwork Ffirst.

The Soul of 91X

I'm not so cocky as to I think that | have disc
ered the “soul” of 91X. Such things are much too p
sonal to be defined conclusively. But | feel | have
pretty good idea of what leads to the connection
the audience and forms this soul. It is the team
people that Schock has put together and his own: st
discipline in letting them do the job the way they ¢
fit.

I've taken up a lot of space talking about how 9
is a tight-knit team of individuals, and the more | th
about it, the more I'm certain that all of the best s
tions share this aspect.

If there is a lesson to be learned from 91X, it i:
basic one: if you hire the right people and let them
their jobs, good things are bound to happen.
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There will always be a
division of young people
whose hormones rage a
litcle faster than the norm
and whose tastes will
require music that's faster
and louder. Alternative wil
always serve these
listeners, be it with rap-
rock, electronica, neo-punk
whatever. That's not going
away. We might be in a
gentier cycle of alternative
right now, but it’s bound tc
()] swing harder again soon.

Kenny “Tick” Salcido _

Grand Royal
Recordy

1 can honestly say that in
the next couple of years |
see Alternative radio being
forced to play catch-up wit
all the new technological
advances in Internet radio.
The college market is huge
and college radio — as wel
as (nternet radio, when it
truly kicks in — will force
people to realize that the
term “aiternative” will be
returned to the kids.
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The new single
FA F A (Never Be The Same Again)
from the album
Lost And Gone Forever
Produced by Steve Lillywhite

On Tour Forever:

Feb-29 Cajun House Scottsdale AZ

Mar-2 The Fillmore San Francisco CA

Mar-3 El Rey Theatre Los Angeles  CA

Mar-4 Big Shots Sacramento  CA T 1

Mar-8 Met Theater Spokane WA e

Mar-9 Richard's on Richards Vancouver  BC A

Mar-10 Alladin Theatre Portland OR e,

Mar-11 Fenix Seattle WA .

Mar-23 Michigan State Univ. E. Lansing Mi RALLES

Mar-25 Bogart's Cincinnati OH L

Mar-26 Bradley University Peoria IL ne

Mar-28 Mississippi Nights St. Louis MO | |_

Mar-30 Quest Minneapolis MN X { Sy -
Mar-31 Barrymore Theatre Madison wi & . PUPEr=. e TN TE
Apr-1 House of Blues Chicago IL

Apr-5 Newport Music Hall Columbus OH

Apr-6  Majestic Theatre Detroit M d .
Apr-7  Water Street Music Hall Rochester NY 0 s e o
Apr-8 Horseshoe Toronto ONT

M e W, 5| 99X KNRK WBRU  WENX
Apr-15 Assumption College Worcester MA W M R Q WW c D W CYY KW 0 D

Apr-16 St. Anslem Manchester NH

Apr-1 '

e snon o wemgm o | WRAX  WKRL WEQX ~ KAEP
Apr-21 Providence Perf. Arts Center Providence Rl KI N K W L I R WX P N WA R Q
Apr-22 Electric Factory Philadelphia PA )

Apr-29 Jgh-n Long Center Scrant.on PA W S F M W R LT W BTZ WC D W
wars msomoonaocsioe e~ | WOXY WMAD WMMM WHTG
KMBY KRSH KORX KFXJ
WHMP WEJE WDST WJSE
WHRL

“As the climate shifts back to smart Pop records, Guster’s
'Fa Fa’ sets the tone for the pertect ‘rofl the windows down
turn up the radio’ smash!” — Leslie Fram & Chris Williams/99X

“Guster has a great pop sound that gives us a fresh element.
Its a perfect Spring & Summer smash!” — Patty Martin/WXRT

HeO
www.guster.com 2000 See Rocos G
e A -AMEricantadiohistory com
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(Dhat The Listeners Pre Saying

Continued from Page 53

in their answers to this question, younger people clearly
like what we're doing: 429 of the 15-17s say the music
has gotten better, and 37% of the 18-24s say it's gotten
better. On the other hand, as you get older, this satis-
faction decreases. In the 30+ age cell, a much lower 25%
say that the music has gotten better. The bottom line

music, and while dabbling with pop/rock sounds is fine,
to try and bolster upper-demo numbers by defining your
sound around Sixpence None The Richer, Sarah
Mclachlan and Melissa Etheridge would be betraying
who you are.

It is also important to note that the answers to this

Cable radio — a medium all but written off by

the broadcasting world

— has double the pen-

etration in our format that the Internet does.

is that the Alternative format does appear to be appeal-
ing to a younger lifegroup.

Is Alternative A subgenre Of Rock?

The listeners have spoken, and a healthy majority see
alternative as being simply a subgenre of rock music in
general. This doesn't necessarily mean that aiternative
music is the same as rock music, just that alternative
music is part of the rock world. (See Graph 5.)

This response also helps clarify the listeners’ view of
Alternative stations in their competition with Pop/Alter-
native stations. In a sense, the listeners are saying that
it's not a battle worth fighting. Alternative music is rock

| o=

N o mn g
'Do youl ¢onsider alternative music to
be a separate type of music from or

just a part of rock?
Total Males Femoales

Separate

from rock 37% 32% 45%
Part of rock 62% 67% 54%
Don't know/

refused 1% 1% 1%

Is the following artist part of what is
known as alternative music?

Don‘t know/
Artist Yes No  no opinion
Bush 68% 15% 17%
Smash Mouth 66% 24% 10%
Cure 60% 25% 14%
Alanis Morissette 59% 32% 9%
Limp Bizkit 59% 24% 16%
R.E.M. 57% 36% 7%
Blink-182 56% 20% 24%
Sugar Ray 51% 38% 12%

Depeche Mode 50% 30% 20%.
Sarah McLachlan 32% 57% 11%
Mélissa Etheridge: 22%  67% 11%
Paula Cole 20% 57% 23%

Where do you primarily hear old
and new alternative music?

Location Total Males Females
Radio stations: 74% 75% 73%
CD collection 22% 21% 22%
w TR

(incl. MTV/VH1, etc) 19% 18% 21%%:
Cable radio 6% 6% 7%
internet 3% 4% 2%
pon't know/refused 1% - 1%

question do not mean that your station should start
playing AUDC and Van Halen. It simply shows that the
listeners are savvy enough to be able to identify alter-
native music as a subgenre of rock. In other words, what
makes alternative special is that it is selective about the
rock songs that it plays.

What's Alternative And What's Not?

In putting together this research project, 1 struggied
over the phrasing of the question "What is alternative
music?” LucKily, | was working with a research company
that was more resourceful than | am, and when 1
broached the subject with Mike Henry, he immediately
suggested that we present a list of bands with various
stylistic approaches and see whether the respondents
labeled them as alternative or not.

| found this to be an-excelient solution, and Mike and
| put together a list of artists to ask the subjects about.
We finally cut the list down to the following 12 art-
ists: Bush, Alanis Morissette, Smash Mouth, Paula Cole,
Sugar Ray, R.EM., Melissa Etheridge, The Cure, Blink-182,
Sarah McLachlan, Limp Bizkit and Depeche Mode.

A cursory look at the results immediately telis you
one thing: For the most part, listeners have as difficult
a time defining a band as alternative as we do. Not one
of the 12 artists came close to 100% agreement about
whether they were alternative or not. In fact, none of
the artists even received 75% agreement regarding their
"alternativeness.” Clearly, what is and is not aiternative
is highly subjective for the listeners. (See Graph 6.)

The most alternative band on our list turned out to
be Bush, who beat out the more rocking and “edgy”
band Limp Bizkit. In fact, Limp Bizkit were probably the
most edgy and objectively alternative band on our list,
yet they were considered less alternative than Alanis
Morissette, The Cure and Smash Mouth! Part of this may
be due to the fact that both Morissette and Bush are
identified with the apex of the alternative music scene
back in the mid-'90s. As such, they may end up always
being defined as de facto alternative artists.

One of the more explicit results was the overwhelm-
ing opinion that Lilith Fair artists like Sarah McLachlan,
Paula Cole and Melissa Etheridge are most certainly not
alternative. They are the only three artists who did not
receive the support of at least 50% of the sample. In
fact, all three received significantly less than that, with
Sarah Mclachlan leading the way with a modest 32%.
It is also interesting to note that the scores don't change
much for either male or female respondents. Both sexes
overwhelmingly stated that these three artists do not
belong in the alternative world.

Finally, a look at the heritage artists from the ‘80s
showed mixed results. Listeners are evenly split as to
whether Qépech’e Mode are an alternative act anymore,
but show: significant support for both REM. and The
Cure. In fact, The Cure were defined as alternative by
more people than Limp Bizkit and Blink-182.

Where Do They Listen To
Alternative Music?

The last question was in reference to where the
subjects primarily listened to new and old alternative
music, and the answer was quite heartening for ra-
dio. Nearly 75% of the listeners said they primarily
hear alternative music on the radio, with a much
smaller 22% saying they listen to CDs. According to
trends prognosticators, the future is all about
customization, but the present is still all about radio.
in fact, if you add TV (19%), the passive media of TV
and radio are the primary source of alternative mu-
sic listening for 93% of the respondents. Clearly, other
media have a long way to go. (See Graph 7.)

This is illustrated convincingly in perhaps the biggest
surprise in the entire study, which is how the Internet
did on this question: A paitry 3% of respondents prima-
nly listened to their alternative music on the Internet
in fact, cable radio — a medium all but written off by
the broadcasting world — has double the penetration
in our format that the internet does.

So, radio is still king of alternative music. Now if
only we couid all figure out what, exactly, alternative
music is.

ris Muckley *
91X/fan Dieqo ‘
Hard? Soft? Rock? Reggae?

Electronic? Swing? it's all been
done. 1 constantly see a
pattern where a new artist
will come out who has a
unique style and sound, and
then along comes a bunch of
imitators. | think we will
continue to see fusions of
musical elements that are not
traditionally performed
together. The music that will
continue to excite listeners is
that which can find something
completely new while evoking
emotions of old.

john Perrone

National Director TUT Records ]

Prootion

stations will not only be
marketing themseives in
their markets, but to the
entire country. With the
advances in the Internet, a
station's reach is unlimited.

WZWAAA amaricanradiobicton e o — -
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No Doubt's Tony Kanal discusses the band's excitement over their new album and getting back on the road

Hy At
- rock band fronted by a
woman? it will never
3 work in the Alternative
> #\u‘rr-mt format today!"” Such

comments became increasingly com-
monplace over the past year as the
format grew harder and harder in sound.
But a funny thing happened: While the
format was getting harder, No Doubt
retreated to their bunker and recorded a
spectacular new album, Return of Sat-
urn, that is breaking down the “boys’
club” rules seemingly enacted during the
band's-absence.

Great music tends to do that, and as the following
interview with No Doubt’s Tony Kanal reveals, the band
worked very hard to deliver an album of great music.
Here are Kanal's comments about the record, touring
and working with a new producer.

R&R: What have you guys been doing since the re-
lease of your last record?

TK: We finally got off the road in November of 1997,
after touring for 27 months. Then we took a couple of
months off, so everyone could get settted and find
places to live. In February of 1998 we started working
on this record. We made a commitment to ourselves
not to put any time limits or time constraints on the
making of this record. However long it took to make,
that's how long it took. The music was more important
to us, and making sure that we made a record that we
were really proud of. As.a result, for the past two years
we've been working on this record. We didn‘t think it
was going to take two years, but that's the way it

By Jeanette Grgurevic, Assistant Alternative Editor

No Doubt

to the studio and wrote that one, and I'm glad we did.
It's also funny because on our last record we had a simi-
lar situation happen with “Spiderwebs.” it was also the
last song written for the record. I guess we have these
last-minute spurts of creativity and energy.

R&R: What is the band up to now?

TK: We just filmed a video with Hype Williams. if
you're not familiar with him, he does a lot of hip-hop
videos, and it was the first time Hype had ever worked
with a rock band. Obviously, it was also the first time
we had ever worked with Hype. It was a really cool col-
lision of style that came together. It was the first time
we've actually done a narrative type of video with a
storyline,

R&R: What's up next for the band?

TK: We'll be doing press mostly. we'll do MTV's To-
tal Request Live and other things like that. we've al-
ready spent the last three or four weeks doing press,
and it's been overwhelming. It's crazy for us, because
we spent two years making this record and being com-

“We made a commitment to ourselves not
to put any time limits or time constraints on
the making of this record.”
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ended up.

R&R: Glen Ballard produced your new record. What
was it like working with him?

TK: The great thing about Glen is that he brought this
amazing amount of knowledge as far as production and
arrangements go. He's a very even-keeled, mellow per-
son. but he works his ass off. He is so inspiring to watch,
because he works so hard and he's so focused. We
needed that. He brought that to the project.

The interesting thing about our band is that we are
all strongly opinionated, and if you put all of us in a room
to try to sort something out, it can be kind of tough. Glen
was the referee, in @ way. We wrote so many songs for
this record, and he heliped us pick the best ones and fo-
cused on those songs and took it to the next level. It was
a real blessing to work with Glen Ballard on this record.

R&R: You can tell that by listening to the new single,
which really sounds great.

TK: That's funny, because that was the last song
written for the record. We just wrote that one a few
months ago. We officially finished the record early last
fall, but we decided that we needed one more upbeat
song to kind of balance out the record. We went back

pletely cut off from the media, and now here we are,
back in the middie*of it, in the eye of the storm. It's
overwhelming, but at the same time it's feeling really
good. I think the greatest thing about it is that we're
really proud of our record and really happy with all of
our songs.

R&R: What can radio programmers. and your fans
expect from your new album?

TK: You can expect the usual No Doubt energy and
the mixing of styles that seems to work really well for
us, but this time around you get a record that we fo-
cused on for two years. We took it up a notch as far
as songwriting goes. You get some old and some new.
1 definitely think it’s a natural progression for our band.
It's fresh enough to feel like we're moving ahead, but
IEs similar enough so that people know that they re-
member from the past.

R&R: The new single has that same ska flavor, only
with @ much more mature feel.

TK: We try to stay away from the whole ska/
punk label, because we consider ourselves a rock
band, and we haven't really been one of those kind
of bands for many years. You get the energy that

we had, and howeverpeopie want to describe it
is fine, whether it's ska or something else. It's that
same flavor or feeling that we had in the past.

R&R: What are No Doubt’s plans for the future?

TK: After we do some TV and press, we're going to
come back and start an American tour. We're going to
play a bunch of clubs and theaters from March through
April. Then the whole thing starts back up again. We're
committed to this record, and we want to go out there
and play, because playing live is a really important part
of this band. We love to get out there and share the
energy with the audience and give the energy back.
We thrive on that energy. It keeps us motivated, it
keeps us inspired, and it keeps us moving. So we have
made a commitment to ourselves that whatever
length of time it takes to go out there and tour this
record, we're going for it. Last time we could have kept
going, but we stopped due to pure exhaustion, be-
Cause we were out there for so long. we're looking
forward to doing it again. You only live once.

R&R: Now that No Doubt is rejuvenated and you
guys have an entire album worth of new songs, how
do you feel your tour is going to go?

TK: It’s so great to have a whole new batch.of
songs to play: but we're just planning on getting out
there and playing a lot. We want to get out there, play

these Z;Wa.‘mﬁ them with people.
L
John Allers ‘
(DEQK/Albany

| over the history of the
commercial Alternative
format we've seen several

§ Ravors of alternative
gradually emerge, eventually
become huge and then die,
with the premier artists from
each subgenre staying the
course (i.e., Korn is long-term,
but all of the Korn Jr.’s will
probably go back to being
cover bands). With this in
mind, ! believe the format, for
the most part, will ultimately
remain balanced between pop
alternative, hard alternative
and all of the different
subgenres.

~g®

veery

Mike Savage

[ational Dicector/ 333 Records (

PIOmo“on As a person who just left radio
due to a format change, |
speak not only from research,
but from personal experience
when | say that “Anglo-
formatted" stations are
becoming, and will continue to
become, the minority in most
major markets of the United
States. Los Angeles, for
example, is already about 48%
Hispanic, and the nonwhite
population is growing rapidly.
1 see the majority of Alterna-
tive radio listeners switching
over to internet stations,
primarily due to the fact that
they won't have any other
choice.
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Already on over 50 Modern Rock stations!
Including...

KTBZ Q101 WFNX KNRK
WXzZ2z2 WPLA KENZ WXNR
WJBX WPBZ KRAD WGRD
WLIR KAEP ...and many more.

the debut single from

don't stop

Produced by Paul Fox
Mixed by Tom Lord-Alge

Management: Richard Bishop and David Crowley for 3AM

From their forthcoming self-titled debut album

. www.radfordonline.com -

www americanradiohistorv com



www.americanradiohistory.com

-92e(d 151y Y3 w1 3td ysows ayl
01 Sh 108 1eyMm S puy "A2e33} JNO S3i ‘PIOM INO S|
‘9ANRUINIL 38 “1eY) 1IXI SIBUISY JNO ‘AI1DIL0I Suon
-21S INO PapuBIq 9A.9M J ‘WY J0j wsofeid Payad syl
pup — asoyl Jo KAuajd pey sAkemie aaey 31doad oipes
SANBUIAY ‘SBAPI S! ADUILND Mau 3yl ‘A1Snput IO ug
yoeq 1N $128png jeuonowold pue Sulwwesdosd yum
‘diay (Im $218010UYI] 1BLIAUL PIOM 3yl 01 ulueaw
uJN13J pue uonou eyl [2dsip 1SNW am ‘s)eak Maj 1Xau
3Y3 Ul SAIAINS 01 OIP.) JANRUIAY JO4 ,'dI0WAuUe dAneu
-13){2 1,USt 9ANRUIANY.. IR|dWOD Y1 PJeay aA.N0A
L Bunseowioisnd, :dais 1%auU Il 9%el 01 paxns
Ajlanbiun st oipes sanewsayy . ‘Bunseaomoueu, 01 unsed
-peO0IQ, WOY PIUONISUR Sey OIpel JO 1531 3 3UM iGam
3Y1 U0 ¥ Ind ;SINOI KLIP 131 01 STUEM MOYS Buliow 3yl
‘qam 31 U0 ) g $134 Jeay 01 SJuem GZ J3A0 APoqou 1yl
SQN 3yl Ul Buiiawa JISNW JO PUIY M3U B S3I3YL 'GIm
341 UO 11 Ind &l Jeay 01 sluem [jis Apogawos Ing ‘Jeak
sy Jeindod se L,ust @S YIpimpueq Jno Ag panw A|uo
3JB 3\ 91890 0] JUBM IM SE SIANBUIIN|E AuBW Se J3Yo
ued SINSGIM INO ‘WIIGOId S SIAJ0S 1WA 3UL
‘3oUlIpNe 3|qezis e melp 01 ydnoud
We3JISUIRW 1SN 3Q 01 P3UBM 3Mm 1BY) JUBIW PIYM
— s|11q 3y1 Aed 01 peYy SSI|AULIAIU IMm 01 dn JAl| 03
UOIPINGD) B PRY M 3{IUM JRUONIUIAUODUN 00] BIIM
M I13413uMm In0ge A110m 01 pey 3A,3m 1sed 3yl ul
"3AIRUIYC Bulag "|euonua3A
-uodun Sulag ;PINOU SISEIGIM PUE SASGIM INO 193
{I!™ 1BUAM 2S94 U] WO INO PUEIS 01 ,SW02-10P. Aq
Juads BuI3q S A3UOW YINW MOY PISSIUNM NOK ‘Jeak
sIy) IMog Jadns 3yl paydiem nok Ji jadeid papmold
£12A ©® Apealje Si 13UI3Ul Y1 ‘dJoulayuny ‘Jealk
15€] PANPUOI SBM AFAINS 3D UIYM 3UIUO JAIDE 1M
SIUAS!| 1d S.3ANBUIAIY JO %16 ‘38eSn gam uo Apnis
UONIGIY/UOSIPI 3yl 01 SuIp1oddY 33U Apeasje e
S13U1SH INO “|je JO ISII4 "SWIUIG Sey ulede IANRUI)
-le 8uraq ‘12UI3IU| 3] Jo ued e SAW033G OIpes sy

Apffv sausdul

Ja1dwiis ynw
3G pinom 3yi| ‘Uop sey DOWM M sqnw3iu apis
-1N0 WaYy) UO SOJ0| UONEIS YIIM SWOPUOD Aeme A3
3snf pino> £3y1 41 “wnoge pue no Suidg Aq Aldwis s1d
-u21s!| Auew 0S Yoe3J 01 PUB JRUOIUIAUODUN 3] 01 AN
-!qe N0 JO SNojeal JeyYMaOs 31,431 $S3N3 p.| ‘PAUSEls
s199pnq Al J12y) Sula3s 3le SuolEIs IS0yl JO Auel
“JOM J31J8 punoj Aensn 31,43y 31aym — S3WoY Jivyl
Ul SJ2UIIS!| YOB3J 01 UOISIAR() uodn paldl sAkemie sey
Jey) UONElS IV Ue 18 dd 2yl Butaq auiBew ‘saduesead
-de c1ignd aadaya Bulop e suadxa syl os|e 31.3M

i919dwod 01 Apeas
21,9M pue ‘plIoMm s,£epo1 Ui adejueape Jofew e sn SIS
uonYaP INO 01 ann Buiag “3jqissod se apne| yanw
se w3yl mojie pue (s19y1o Auew 0S pue 'y /00U
uo ysi4 3yl pal pue y3INGsNNd/XAXM e X0) uely
1) Sy20[ |RUONUSAUOIUN 3NN SUONEIS SANRUIANY
.’sse oyl ul uied e 3q ued YI0M, ‘sasepap
oym 191551 poid-a(11e2 [euoissajoid e anoge owold e
3onpoid 01 pleje 1,ua1am A3Ud "YIom 1e Buiualsi| Inoge
3je1 01 pajuem se|ea/39ay Uaym iydeag wied 1Sam
/794M I S19011 UIDUOD uim 01 uyol-euod xgnd
© Ul 3Al| J3U3IS B ARY JO (SEBIA SE1/ALXN ) PuUd
-493M USel] YA JI13Y1 In0ge Y.l 19xJew 3iessd 01
ySNOoU3 |PUONUSAUODUN 3G PINOM 18WIO0J J3YI0 1BUM
jas|a auoAue saop J2ulBU ING ‘$138pnq Bunaxiew 31q
SABY 2,UOP NS SUOIIEIS dANRUIINY AURKW "PI[IAI] UG
sey pi3y Suideid syl ‘uonEPHOSUOD 01 ANp ‘Aepoy
“iqnd ur uaas 030| 3L Buniad 10§ SIAUBIS!I JIBY]
piremas A]2aisuadxaur 01 ,98p3 ayf 3sodx3, ! $ISAU0D
UBI SUONRIS JAIRUIINY ‘SPIROqIIq Aema3l) pue s1ods
AL 4Snoq S1ewoy J3Y10 3yl 3IYm so3nA jo yed
-xis @ Aeme aaed oSa!q uesS/xXi6 4! SUOLEIS 3ANRUIS)

-V [ewiBuo 3y ‘suonedea pue ysed Aeme aaed suones
8iq 3yl ajuM ‘uonuanie 138 pue zzng e ANeasd padipy
3IN1BU [PUOHIUIALOIUN S, IAIIRUIINY 05 “SIAIISWIY]
19)/ew pue j0woid 0) K3uows 20 pey suonels
‘sieudis 1a133q yam sioiesado 13881q Aq uanes Apeal
-je 10u uondo J|GeIeAR 153Q Y1 Sem 1l ISNEIDF (AUM
1ewloy ay2 pardope oym si3umo dod-pue-wows |jewss
sem 1 A||ENSN ‘PILIRIS IANRWIAY UBYM “KI0ISIY S.1BWIO0)
N0 J0 3K ay1 1eadal 01 Apeas ‘Buiuuidaq ayl 1e ddeq
SIA{ISINO pul OIpe) SANRUIAY 18 am ‘sAem Auew u|

Sujuujbog 3yl ol Xovs

. "|eUOIUBAUOD S3W0D3Q UIYO |2UOLUSAUCOUN
3y ‘|1e 1oy Aem 10yl £e1s 01 SaA[RsWaY) 31epdn Aoyl
pIp JOU — WO0110G-03-d0) WoJj ‘Aem AI3AI Ul [RUONUIA
-UODUN — IANBWIANE AINJY 3J3Mm 18Ul spuelq 313jdwod
11ING J3ASU SUOHEIS JANBUIAY J3WIo) pauedap ino
10 3wos ‘Aem £13A3 W INq 'Ajjedisnw 1snf 10N ‘v661 Ul
[UOTIUSAUODUN P3IIPISUOD SBM 18] DISNW Jo 3dA1 3yl
Suikeid Ajuo Jo 19s-puiw e 01Ul Paxdo| 103 A3yl "paus!

Kdod = 019X

»up = 033.d

aNssn = XauINN

K13JeS = OAJOA

WBIUIIA0 = S531dX] [eIapa4

apnpuy ap1aoid Loyl
s9jdwiex3 " Jawnsuod 3yl JO puiw 3yl Ul pIOM B UMO 0]
3ALS PINOYS puesq V. ‘Bunens ,'pIoM 3 JO ME] Jyf. se
anssi sIy1 01 19j91 SAY eIneT pue |y ‘bupupsg Jo sMDT
a1qoINWWY 77 YL %00q I3 u| dsesd pinod s1audsl|
1eY) |3qe] Apuey B Yyam UONBIDOSSE JO YJB| 3Yl u3aq sey
swa)qosd 153831q $,3A132UI31|Y/A0d JO 3UO "Jjdwiexs 104
"pasSa|q 0S SI BUOKIIAS 10N (PJOM B Ylim PaIleOosse 3q
01 1PWI0} B SE 3J8 IM 31eunwoj moy 3z11e3l nok oa
"3A1RUIRNE 3 01 PIBU NOK
‘UOIIBYS SANRLIANY 3Y) I,NOK Jj :SIBURYD JIAIU 18Y) IDIA
-pe J0 3031d 3UO $,313Y) ING ‘UONENNS JI3Y] JO JiMeu 3]
pue Bunyse s,oym uo Suipuadap Kiea siamsue Jno ‘suoil
-sanb 3501 PIYSE K[IULISUOD 31,9M ‘BIPIW $qODR( Iy

‘pJOM Y3 03

Sujuesaw WIN3aJ1 pue uonou ey [Rdsip ysnuw
M ‘s1eaf M3J 3X3U Y3 Ul SAIAINS 0) Olpel
3ANRUIAY 104 ,SiowAue dAneUIde Jusl

aAneWIA|Y,, Juiejdwiod 3y3 piedy 3ANOA

-UeA A[ISOW 3ABY ,|EUOIIUIAUODUN, BUI3q Se 3AlleUI e
J0 uonuYaP |eutdio aud Jo YBis 10| 1.yl suonels
‘SUYIY pue )11e3s 1| sIdeld woy
3813Wa 01 SpUBQ 1SIMaU Yl INoge unjie sem plIom
3y pue ‘sauizedew SMau JO SISA0D 3yl UO 31aMm spueq
a8unin ‘op 01 pey am |[e sem disnw Jo adA1 Jejndiued e
Suikerd uaym awn e sem 3dxuo aJ3y1 “Sutwwesdoid ino
J0 1adse 13Y10 Aue ueyl 0s 310w Aue 3aneusle suon
-21S JNO SIHEW 18yl JisNW 3yl L,ust 31 ‘ABuiseanul
‘3pIue Syl Jo I Y1 —
uonsanb (euiduo ay 01 }eq 31.9m ‘Jueuodul Si AN
-eusale 8u1aq J1 0S Y31uIA0 SulaAlRp do1S 01 AIIM
ssa1dx3 [J1apa4 Ji SB $S9ONS Ydnw se 103dx3 ued nok
‘aneusaile ulaq Jo VOYs sjjey uones olpes INok Ji

N AR
"S31J9Ua(q Sey uiese
dANRUIdNe SUIdq
‘J9uJa3u] Y3 jo ued
B S9W023( oipel sy

Suiseag aaeq

eipoy sqooer ‘Buiseag aaeq Ag

10U 10 0IPB) 3Y1 UO .PIOM-Y.. 3Y) IS NOK pInous

iAeid ued> noA disnw Jo puny Ayl AW IANeusAY se

30 3y8noy1 Buiag S90Q 1SN 3y Jo eyl 0l Kueindod

5,uonels INoA 3n ApuauewWd UoNElS IANWSIY 3yl 3u

-3q $90( (aAneuI)R AjnJl pue £Jjeas le SUONENS aAlleu

-13)|V UIAUP-IIY YUY SI3USI| 0 $dishw Jo adAy easnl
1 S| $S19UIISI| 3YI 03 UEIW PIOM eyl SIoP Jeym oS

PIOM-Y YL

‘aJe NoA oym seyl

a4 *Aem 1241 NOK JO YUyl SJ3URSI Y ING LudAey NoK

3qAew 10 ‘JI3SIN0A 3QUISIP 01 PIOM eyl pasn 9A.N0A
3qAe 19w JNOA Ul UOIIEIS 3ANRUIINY Yl 21NOA

ysybuz a.4inJ jo Aipuoidia

AUSIAAIUN PIOJXO 3Y) WOl — (05 03 INQ IANDUIBYD OU

poy) d10Y) “Z "SINNIGISSod 3iow 10 0m) Jo Auy ) ‘u-

(3UDIPAL SAIDUIIYID) |PUOIIUIAUODUN ‘T (3IN0J SAIDUII]
~|D) 3DM0YD JayI0Ue Se djgejieAy ) “fpe- aaneusdty

‘UOMDIS . ARDWIAYD, 3Y3 Buraq fo adubuodw pup Jamod
ay3 Buipipbal fo a1omp 3G 01 PI3U sBWWDIbOId 1DY)
sjutod jupuoduil WIS SAIDISNYH 0SD ING ‘Ijdwils pup
103 fiuo J0U S JIMSUD SIH “IAIDUIIID OIPDI SMIDULSY
-Jv SaYDW 30yM N0 Ppuld JUaWubIssD Jtduits AibunLIIsS
D wiy D6 pup BUISDIE IADQ JUDYNSUOD DIPIW SGOIDf
paji0? | SNy “apis AIISNPUI 3yl Wolf 31 3D 400| 03 pIAJUDM
0|0 | ING “WidY2 01 SUDIW SANDUIIYY IDYM IN0QD SIWNS
-U0D SYSD Y21DIS3Y UOBDIDG ‘JOI3AS SHY3 Ul IYMISH]

f19s31 ,9ADUID,

awpy 3y AR Si S31dadU0D IsaYl

fo auQ ‘way3 Inogp ,|p2bbuwl,, Jo [DID3dS
fippuasayur Sulyifiup spm 31ay3 Ji 93s pup
1pUWLIOf 9Y3 IN0QD $3dIOU0 JISDq SWIOS ID
¥00j sbm 1bah siy3 [ppads -
9AIIDUIIIY Y3 Ut op 03
pajubpm | sbuys ays fo su

SWBU §,)BULI0J JNO PUIYRq SulueawW SAISN[9 3Y) UO Suisead SAeQ JUB)NSUOD BIPAW SqOdE(

i, ™ \1*

-

Lamm(nang a(mo(nan(j 59}10(1) g

fuprozy(T)
a(mo(na;l(j

\."

6G o Y 0002 ‘L1 yeW


www.americanradiohistory.com

60 ® RaR March 17, 2000

Pltemative : |
(Dizardry _-:'3'4’_‘1 3 Srg.

On The Same Page |

[T ——

A look at WPLY, a station where the GM, GSM and PD think alike, believe it or not

n this era of consolida-

L tion, it seems that pro-
FA—eid 4 gram directors are incred-
ibly savvy about revenue and sales. In
fact, it is not uncommon to hear a PD
these days talk about nontraditional
revenue and budgets and dot-com
advertising.

Any student of radio knows that this is a good
thing. Having the heads of two different departments
(in this instance, sales and programming) approach
a problem from a position of mutual knowledge and
understanding is certainly a preferred way of resolv-
ing conflicts. This was not always the case. In the
past the inevitable conflict between programming
and saies was marked by distance and ignorance, if
not outright hostility. One of the stations that | have
encountered where sales and programming have de-
veloped a relationship of mutual respect is WPLY
(Y 100)/Philadelphia.

The truly positive attitude that the two depart-
ments have toward each other first came to my at-
tention at last year's jacobs Media Alternative Sum-
mit, which WPLY GM Lynn Bruder attended to learn
more about the programming end. If the GM of the
station was willing to travel across the country to
learn more about programming, | knew that there
had to be something special about how the program-
ming and sales staffs interacted. So | called Y100 PD
Jim McGuinn, and we scheduled a conference call
with him, Bruder and GSM Jefferson ward. They all
made a lot of great points during the call, and I've
distilied them for you below.

McGuinn on The Interaction of
Programming And Sales

It’s great for me to work with Lynn and jefferson.
Much of that is because jefferson was a PD for 18
years before he became a salesperson and, eventu-
ally. GSM. What's great is that he understands the
concerns that a programmer would have about clut-
ter and about how to work value-added items onto
the air in an efficient manner. He understands that |
try to create opportunities to be sold because | don't
want to be stuck doing something that's not great
for the listener because the client wants it. instead,
I'd rather try to come up with something and work
the client into what we do.

Bruder On Her Team

in all of my experience, these two absolutely
work together the best, because Jim gets sales and

Jefferson ward

Jefferson gets programming. | was here when it was
Kiss 100, and programmirig and sales were like fight-
ing animals separated into two cages. It was horrible.
These guys absolutely do.work together extremely
well, and that is a must to have a successful radio
station. It's not about one person. | should aiso add
that it's also not just about us three. You can bring
three or four more people in here, and they're our
brain trust.

McGuinn on Respecting sales

It's really important to me that nobody on my staff
is a prima donna and that everyone understands that
i's a business and treats the clients with respect and
knows where their bread is buttered. We talk a lot in
our jock meetings when sales has victories or sales is
having problems. We aiways try to help any way we
can, because we know that's the bottom line.

‘Ward on His Programming Background

Overall, it makes it a lot easier, because | have a
great sensitivity to the product and how easily it can
be messed with and ruined by too much interference
from a sales perspective. At the same time | understand
how to bring value to it | think what has worked so
well for us is that Jim has a great understanding of the
business side of radio, more so than any other PD I've
met or worked with. That makes it very easy to solve
problems together. It's not me vs. him or him vs. me.

F-l ---=A [ S I
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Jim McGuinn

We kind of overcompensate at times, because we are
in it together.

Bruder on involving Everyone

Here’s a story that describes how well Jim under-
stands and supports our sales efforts: | was working
out with him one day this summer. Our goal for Au-
gust was huge, but we were shy of it. Here he is on
the stairmaster, going, “What can i do to get you guys
to the goal?” ! was blown away, because while I'd
worked with people who definitely understood the
sales end of things, nobody had ever asked, “What can
| personally do to try to add doliars to the books in
August?” The jocks are that way as well.

That planted a seed in my head to hang out a car-
rot not just for the sales guys, but for the whole sta-
tion. | told all the full-timers that if we hit our goal, we
were all going on a trip. And it happened just the way
! hoped it would. The jocks were coming up to the
salespeople and asking them, “Have you hit your bud-
get yet? Is there anything that | ¢an do to get you
there?” It was a thing of beauty. The lesson for me was
that this is what makes it work. it's not one depart-

F-"--=‘ [T

Lynn Bruder

ment. Everyone helps each other. It has to be that
way.

Ward On How Y100 Handles Sales
Promotion Requests

After a request comes in, the first thing we do is
try to evaluate whether or not the concept that they

Continued on Page 62
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In some sense, the format
has been merging with hip-
hop and rhythmic elements
for quite some time. The mix
of hard guitars with great
grooves sounds great on the
radio. | think the edgy,
urban, adventurous
alternative stuff will have
appeal and cut through a lot
better as time goes on. | also
think that regionalism will
play a bigger part in where
our format is going. Even
today you see a wide
difference in percentages of
rhythmic-influenced music
on playlists, depending on
what area of the country
you are in.

Joel Klaiman
550 Muasic/Work (

As stations change ownership
and are evaluated closely, |
believe they must do a better
job of superserving their
listeners. Radio stations have
to work harder to make sure
' they tap into the compiete
lifestyie of their listeners, as
sore of the extremely
successful stations have
already done. Making the
station website a direct
connection to the station is
key. The days of the
website as an ancillary
function are over. People
are spending more time on
the computer than ever,
and with so many choices
on the web, radio must do
a better job with their sites.
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have can be handied through an existing promotional
vehicie on the station. Maybe it's a sponsorship, or
maybe it's involvement with a certain event. We ai-
ways look for natura! marriages, because we have so
many great programming and promotional tools avail-
able to us.

If we're not able to immediately funnel it into one
of those areas, | will either get with Kelly Gross, our
Promotion and Marketing Manager, or with jim and say,
“This is the chalienge we're faced with, and here are
my ideas.” Sometimes | don't have any ideas, and | ask
for help. As to how far we will stretch to make some-
thing work, it ultimately has to do with what sort of
money is on the table. One of the things that has made
this station work so well is that we've always had a
great sensitivity to how important the product is and
maintaining that integrity.

Ward on Walking Away From Money

There have been promotional proposals that we
had to walk away from because we couldn't make
them work. It's very painful, and 1 think each time it's
happened, it has helped us learn how to deal with the
next one. Luckily, over the last coupie of years we've
had fewer and fewer of those, because before we get
to that point with the client, we say, "I don't know if
your idea is really going to work. How about if we work
on an idea for you and bring it back to you?” when
we address that upfront with a client, they're recep-
tive to it. The only problems are when a salesperson
is out on the street, and the client pitches an idea, and
the account exec goes, “Great idea!” only to come back
to the station and have it rejected.

McGuinn on The Perfect Client

The best clients are the ones who understand that
. if we're excited about something and want to inciude

“It’'s really important to me that nobody on
my staff is a prima donna and that everyone
understands that it's a business and treats
the clients with respect and knows where
their bread is buttered. "

Ward on Bringing sales
And Programming Together

The bottom line is that you can't have separation.
We're all here to improve our profits, and we all have
to work together in order to make that happen. Lynn
has created an environment here at the radio station
where we have all become very reliant upon_each
other and supportive of each other.

When you have that sort of environment through-
out the station, it makes solving all sales and program-
ming issues so much easier. | understand what pro-
motions needs. Promotions understands what program-
ming needs. Programming understands what we need.
It ali works together. It’s not like any department op-
erates independently. That makes a big difference.

Ward on Looking out For Each Other

Sometimes we'll have a situation where programming
has given us certain guidelines for sponsorship — for ex-
ample, a tag has to be from seven to 10 words. i'll hear
something on the air that's 437 words. | won't laugh
and say to myself, *Heh, it looks like we got away with
one.” 'l call up the account executive and say, “This
is too long. You have to edit this thing.” 'l then let Jim
and Kelly know via voice-mail. ] think that goes a long

“1 told all the full-timers that if we hit our
goal, we were all going on a trip. And it
happened just the way I hoped it would. The
jocks were coming up to the salespeople and
asking them, ‘Have you hit your budget yet?
Is there anythmg that I can do to get you
there? It was a thing of beauty.”

them in something, they're going to get more bang for
their buck than if they're trying to force us to do some-
thing that we don't really want to do.

Ward On The Perfect client

with some of our longer relationships, the clients
have come to understand what we are ail about and
our way of doing business. They know that our primary
concern in dealing with-them is trying to find a way
to help them grow theif business. If their idea doesn't
work, they'f want us to come to them with-an idea,
because they know that we're watching out for them.
They know that we are sincere in the way we go
about doing business with them.

- Lynn Bruder

way toward making the relationship work, because jim
knows that I'm looking out for this stuff the same way
he is.

McGuinn on Delivering The Goods

Something that's important that's been going on
here for a long time is that the station has really made
an investment in having enough support-so that we
can overdeliver. As a result, we've gotten better and
better at it over the last couple of years. You need —
and we hayve — enough station vehicles, interns and
a promotion staff to deliver results. That way you be-
come kind'of immune to good. ratings or bad ratings.
You can survive if you go through-a. down period, be-

- Jim McGuinn

cause you've built these relationships with your client:
because you deliver resuits.

Bruder On Not selling Numbers

| feel like r've almost never had ratings here, anc

I'd like everyone to think that we don't have rating:
right now, because in the end a rating point really
doesn't sell advertising. Our clients are with us because
we're here to make their business grow. To do this, we
have to have a sales force, a promotion department, a
Continued on Page 64
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WJsE/ Blantic City |

Alternative Radio is the spinoff
of people growing out of pop
while still being young enough
10 want new music. Hey, a hit
is a hit, but when sales are up
because of the under-16 demo
only, watch out: A backlash is
coming. The trend of rock and
rock-hop is strong because of
the anti-boy/8ritney bands
sentiment. | think, outside of
the teen base, there will
continue to be a backlash of
“"We want real, not poppy
bubblegum, music.” There will
always be pop, and it will
always seli, but most people
grow out of that kid stage and
into the “cool” stage, where
you better have an edge.

Yenior Dicector
Nlternatin
Promotion

550/Work (

In the future | see music as
being a contained part of the
human biosystem. Here is the
idea: At birth, the individual
will be implanted with a
microchip. Placed In their
head, this microchip will be
encrypted with every song
ever recorded and an ability
to download new songs. All
you must do is think of the
song and title, and the
microchip will stimulate the
region of the brain that is
currently affected by
information fed through the
nerves from.the eardrum.
Viola, you will hear the music
conveniently anywhere,
anytime of the day without
any static or interference.
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Continued from Page 62

programming department and a team so strong that we
overdeliver on our numbers. 1 tell our salespeople not
to sell numbers, and they don't.

Bruder On Building Things Slowly

il We are now owned by Radio One, and they. have
| some stations that are baby stations and want our help
because we were all at that point once. { don't think
it is good to all of the sudden have seven vehicles and
40 interns. You have to take it day by day. You cer-
tainly have a wish list, but the most important thing is
to get good people to run those departments.

Through the years perhaps we haven't had the
strongest person in place, but | have to say that ev-
eryone in this building is top notch. When you've got
these killer people who just want to get the job done
and you are able to put in a strong infrastructure, the
clients feel it.

McGuinn on Compromises

There are compromises in any business, and we try
to make them as fairly as we can. Sometimes all you
can do as a programmer is try to minimize any poten-
tial negatives and maximize the positives. The bottom
line for sales promotions is that if there’s something
that we don't like, we try to make it so that it works.

Bruder On Putting The Client First

1 tell the salespeople in the sales meetings that if
they have any ego or if they're arrogant when they
g0 out, | don't want them. We're here for the client,
and we'll do whatever we can to help them in a rea-
sonable manner. Trust me, my“rates are high, but even
in a down time these people know | get results. | was
out with one of our clients, and he said, " know your

rates are high,” but then he added, “and I'll stop pay-
ing your high rates if you stop working for me.” You
i gotta love that comment.

‘l’ ward On witnessing Results

or we have good ratings. We had a Fat Tuesday broad-
cast recently, and at the broadcast the client came up,
‘ introduced himself to me and then proceeded to tell
h me how great we are and how much better a job we

H 1 get a lot of satisfaction when we break a record

do at getting results than our competitors that have
much higher ratings than us, | was so proud at that
moment.

| we've taken an apprbach for so long that, whether
| the ratings come or go, thé way we do business with

| has paid off year after year. The clients know that. we
just deliver, no matter what. We can't control Arbitron,
but we can control what happens with our clients.

our clients remains the same. Being results-oriented -

“There have been promotional proposals
that we had to walk away from because
we couldn’'t make them work. It's very
painful, and I think each time it's happened,
it has helped us learn how to deal

with the next one.”

- Jefferson ward

Bruder on A Fun workplace

Certain qualities are important in any person who's
going to work in this building. we're here to have fun.
I have to pinch myself — | don't consider this work.
This is total enjoyment. You know, we could be mis-
erable. We just got bought out. Although we went
through some paper problems last week, we are still
having a ball here, and | think that’s the most impor-
tant part. We have a lot of people who are very smart,
and they're into doing their jobs. we've got a lot of
goals, and we're very competitive, but the most im-
portant thing is that we have fun together.

ward On Teamwork
Starting At The Top

I think that it's worthwhile to say that the fact that
this station runs the way it does is due to the fact that
Lynn has hired everyone who is in this building. It's like

“There are compromises in any business, and
we try to make them as fairly as we can.
Sometimes all you can do as a programmer is
try to minimize any potential negatives and
maximize the positives.”

' - Jim McGuinn

the saying “It starts at the top.” Lynn has sought out a
certain kind of person and a certain kind of attitude
from everybody — jocks, promotion staff, sales, engi-
neers and research.

It's created a very creative, supportive environment.
If 1 slip and 1 fall, Jim's going to catch me, and | don't
worry about that. | don't think that the kind of envi-
ronment we have here happens very often. Too often
you get people in positions who are just assigning
blame or not getting involved in the hiring process. But
that's critical, that's the organization.

Bruder on Communication And Respect

communication and respect are key. A GM has to
communicate with and has to respect the program di-
rectof and geqeral sales manager working for him or
her. I respect the job that jim does, and | respect the
job that Jefferson does. The thifig that makes my job
50 much easier is that they overcompensate for each

other, because they also respect each other. Jefferson
will go to Jim and say things like, "This my situation,
but 1 know where you're coming from, so let’s do it
your way,” and Jim will respond, "Oh, no. If that's the
case, we can make it work.” They overcompensate so
much for one another that it's great. You need that
respect for and understanding of each department.
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(DXNR/Greenville, NC

We've obviously gone
through the harder edge of
Alternative recently, with
new Creed, Live, Bush, Our
Lady Peace, etc. | feel we
operate in a cycle. The next
cycle will probably be the
return of pop/aiternative
artists such as No Doubt.
With Active Rock becoming
a viable format, Alternative
radio has got to separate
itself and become more
mainstream and palatable for
the average listener. | would
much rather program to the
masses than the small niche
of certain formats.

(DFNX/Boston (

The rap/hip-hop and the
heavier stuff continues to
push the boundaries and will
hopefully open more doors for
things that we can't even
predict yet. The collaboration
trend between artists who
come from different ends of
the spectrum will certainly
continue. When Alternative
and rhythmic CHR stations
share artists (as they have in
the last couple of years),
you've got to figure anything
can happen. The Alternative
format will continue to be a
breeding ground for artists
who cross over into CHR.
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WOXY/GM Doug Balogh embraces the new medium

I Ries said it several years
ago: It's all about focus.
with the impending rise
of both Internet and satellite radio, this
dictum is all the more important today.
In fact, traditional radio stations that
may have felt squeezed by a Pop/
Alternative and ari Active Rock in their
markets will be in for a major shock
when literally thousands of music
channels and choices are at their listen-
ers’ fingertips. As is so often the case,
however, one person's heartache is
another’s opportunity, and Internet
radio is an opportunity that WOXY/
Cincinnati GM/owner Doug Balogh has
firmly in his sights.

Balogh's station_has always had a smali but rabid
Cincinnati following. His strategy has led to critical suc-
cess, but only modest ratings of the traditional sort.
0ddly enough, however, the strategy seems tailor-
made for success in the new Internet order of tightly
focused formats and distinct niches. Simply put, WOXY
is the aiternative music fan's Alternative station. It is a

F-l ---:.S‘I' -l

Doug Balogh

remotes, etc. We turn down 20 to 25 of them a year.
Of course, that wouldn't be the case if it was only a
revenue judgment.

Anyway, we had a respectable website that got
some recognition, but it was sort of a promotional ex-
tension of the station. We were discovered by a little

company called Cincinnati Bell. it happened that the

managers who were in .the decisionmaking process
about new technology happened to be listeners, and
they understood what we do.

R&R: Did you understand what they did?

DB: That's a great question. There are two groups
of people who relate to the Internet. There are those
who don't get it, which is the majority of them, and
then the group that gets it. 1 am sitting here with 37
years in broadcasting, 'and that background is a huge

“In its essence, the Internet is an equal-
opportunity distribution system. Size all
of a sudden isn't as important anymore.
In our case, when you go to that first screen,

I'm as big as CBS.”

position and a brand that WOXY has nurtured so well
that, since the station has been streaming its audio af
WWw.wOXy.com, it has Internet listening groups in cit-
ies as far away as San Francisco and San Diego.

In @ sense, WOXY is taking its ostensibly “failed” Cin-
cinnati model and spreading it across the country to
national success. The result is that the station may soon
be No. 1 with hard-core alternative music fans nation-
wide. While the station may continue to be the choice
of a small audience in each city, its cumulative power
on-a national level could be quite impressive. As_Balogh
told me himself, “Someday my cume will be greater
than KROQ's.” After reading the following interview, you
may believe him. o

R&R: Give me the woxy.com time line.

DB: We have had a website for over four years. It
was by choice, just like other things we do that are
kind of goofy. At the time it was pristinely noncom-
mercial.

R&R: Wait, I-have to stop you there. Pristinely non-
commercial? YoJ‘hwn a commercial radio station
though. !

DB: Ssometimes there's a product that needs to be
a little different and a little more protected. There have
been opportunities, but we're the little radio station
that doesn‘t do car dealer remotes, carpet store

disadvantage, because you have learned how things
work and what is right and what is wrong. The Internet
is @ completely differenq‘, business environment. It
makes you tend to think that this is why all -these
young people are doing so well at Internet companies,
because they haven't been burdened with what we've
all learned.

R&R: What kind of mind-set creates these short-
comings at.understanding the potential of the internet?

DB: One thing could be just the fact that all of a
sudden there is one person totally in control: the cus-
tomer. They are the ones who are going to that screen
and finding out if that particular piece of information,
that website, or whatever it happens to be, satisfies

‘them.

R&R: What does that mean for owners and radio
programmers?

DB: In its essence, the Intemet is an equal-opportunity
distribution system. Size all of a sudden isn't as impor-
tant anymore. In our case, when you go to that first
screen, I'm as big as CBS. it all depends on what | am

doing. Does it touch an emotion? Does it satisfy a need?’

Does it add to that person's life at that particular mo-
ment?

R&R: Let's continue with woxy.com. You mentioned
Cincinnati Bell.

DB: Yes, we started broadcasting on the Internet

in August of 1998. That was the first part of our Cir
cinnati Bell partnership. They wanted our site, and w
worked out a deal. They're a wonderful venture par
ner. It's aided us a lot in technology and given u
some terrific alliances, with many more to come. Th
idea was that we had an interesting piece of conter
that was different and kind of special. About fou
months after the August launch we started taking re
quests over the Internet.

This was all without a marketing plan, by the way
We were just doing what we do every day with
new extension. It was another opportunity to reac
people in different places. But then we started to se
this phenomenon of people reacting to what we dc
We didn‘t promote it. We didn’t mail things to ther
We didn't even buy billboard space. wWhat we foun
was that people were hearing about us through wor
of mouth, or word of mouse, which is the No. 1 wa,
people hear about websites: Friends tell friends.

Continued on Page 6
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Mark Hamilton
Program Director IR )

While some stations are
pulling back the reins on-the
hard stuff, the cruch is, it is
incredibly successful for
many. However, in many
markets the Pop/Altérnative
station has-evolved into a
Hot AC/AC position, one of
the reasons being that over
the past year and a half
Alternative stopped creating
Pop/Alternative hits!
opportunities now exist for
many Alternative stations to
once again own the more
mainstream (not necessarily
softer) end of the format.
The result: a wider split in
the format between the
hard and nonhard stations.

veeriy,

Burke

Blackbird Records
Being that everything is
cyclical, | think that there wi
be a return to the hooky,
more mainstream songs that
have been somewhat bannet
from Alternative radio right
now. Extreme rock is
something that has always
been popular and will
continue to be, but it mainly
plays to a young male demo.
Many Alcernative listeners
will go looking for more
mainstream records if they
don't find them at the
format. I think the format
will wake up to that, and
Alternative stations like
WPLY will become more
prevalent again.
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Continued from Page 64

There is a dramatic difference between what we've
experienced and been taught as broadcasters and the
reality of the Internet. You can grasp the phenomenon
in this little metaphor: You go into Kmart, and you have
a bad experience. You teli 12 people about it. You go
in and have a good experience, and you tell one or two
people. That's the finear business we've worked in. You
80 to a concert, and it's the same thing. The difference
1S that, with the Internet, if it means something to you,
you can tell thousands at one time. S0 we started to
see in our business a microcosm of what is happening
on the Internet.

R&R: Have you talked with many Intemet profes-
sionals?

DB: That's how | spend the bulk of my time. I'm
now talking to people who are not in radio, but who
are building websites and developing portals, people
who are in the internet business. I'm reading book af-
ter book after book. And the whole time I'm realizing
more and more that there is something going on here.
What's happening in my business every day is an ex-
act duplication of what's happening on the internet.

It was about the time 1 reached this point that we
decided to form a company on top of this business. Not
being Clear Channel, | don't have a full-time Internet
development director, but we do have a part-time
Internet creative director who will hopefully become
full-time. Personally, I'm now spending 60% of my time
inside the Internet.

R&R: Once you realized that woxy.com was mir-
roring what was happening on the intemet as a whole,
what did you see as the next step in order to take ad-
vantage of it?

DB: The next step was not to see this ds a one-
week or 50-e-mait phenomenon. You have to look for
certain patterns of growth. I'll give you a perfect ilius-

Via The nternet

radio stations. | have a terrestrial radio station, but |
also have an Internet station and a website. We have
now seamlessly merged these three entities — ter-
restrial, Internet radio and website. It's not three com-
ponent parts, it's one synergy of parts that we are rap-
idly learning to use and enhance for a rich experience.

R&R: What about listeners?

DB: Well, we're never going to have, nor do we ex-
pect to have, nor do we even dream of having, Yahoo
numbers, because that's not important. But what we
do have is an incredibly highly qualified audience of
serious alternative music lovers. Anyone can come to
our site and do one of three things to judge for them-
selves if we are for them. One, they can come and look
at our adds weekly; two, they can took at our playlist;
or three, they can listen for 15 minutes. They will then
know if this is something for them. That's the only op-
portunity that we've ever asked for, but now it's not
being limited terrestrially.

R&R: It sounds like you have a very focused vision
of who the station is for.

DB: Hey, we're not going to compete with Rolling
Stone and Spin. We know what we do well, and we
know in an unvarnished core value way that peopie
get it like we get it. For example, we just started a
message board, which we have nothing to do with.
These are just people talking. There’s a thread that
somebody started the other day. It was “How long
have you been listening to 97X?" it gives me goose
bumps as an owner of a business to have done some-
thing collectively with a lot of people that creates an
emotion and feeling in people.

One of the best e-mails | got was from a lady who
said, “My friend told me about the station. | never knew
something like this existed.” She then said the magic
words: ‘I can't tell you how happy your station has

“The end result of our station on the Internet
is that we have a whole new community of

listeners.”

tration that | use at presentations: Several months ago
at about 8pm on a Wednesday night we played an un-
signed band out of England. 8y midnight we had about
28 e-mails reacting to it. One of those e-mails illustrated
the crystallization of this process. In the e-mail the
writer said all kinds of great things about us and the
music, but then they said the magic words totally at
their own initiation — this was totally unmarketed.
They said, °I have put you on the Smiths and Morrissey
newsgroups to tell them about what you're doing.” We
saw the spike. The e-mails continued, and the band was
eventually signed.

The point is that there is a whole new dynamic out
there. Businesses that have grown up in a cértain way
with a lot of regimens find it a little more difficult to
work in this environment. Small is good. Free is good.
In regular business you find a price point, and you sell
it at the price. With the Internet, you push the prices
down to free, and then you make your money.

R&R: That remnqu me of a book I read recently.
One premise was that:n today's world small is good
fast is good, but smail and fast is better.

DB: No question. You know, it's funny how, W|th
the speed of change, old words are being used more
often. Regular radio stations are now called terrestrial

made me.” jesus Christ! That's why we're here! And
this is happening daily. We have a brand.

| got this e-mail not too long ago that describes
what I'm talking about. Someone e-mailed °I have to
say you've done a great job of keeping true to your
mission. I've moved in and out of Cincinnati several
times, and every time the worst part is losing touch
with 97X. When I'm in town, it is still easy to scan sta-
tions and pick yours out immediately without even
looking at the dial." That is a brand. Then it says,
“You're one-of-a-kind. Bless you big-time for finally put-
ting the broadcast on the ‘Net. You have brought a
freshness and peace of mind back into my life. ! have
not found any other station that has come anywhere
near in terms of exposure, variety,.genre-busting —
you name it. Keep up the good work.”

we've got hundreds of these e-mails. Once we tap
out here in Cincinnati, which will be in about a year —
because we can't expect the Country peopie to come
to us — we will reach other people around the coun-
try who don't know about us. Every day people are
discovering us, and it's just amazing. No advertising. No
promotion: just this tripod relationship.

R&R: You stated that all you've ever wanted was
a chance for someone to be able to check Yyou out and

make an informed decision about listening to your sta
tion. Is that one of the key elements that the Interne
brings to business, the ability to have the same amoun
of “shelf space” as other companies?

DB: | call it an equal-opportunity distribution mode
which makes for a very level playing field. Size is a ver:
relevant statement. You'll see the business model ¢
how things work, and then you'll see the busines
model of how things work on the Internet. One of the
things is that big business basically learns and ther
taunches. The Internet model is launch and learn. The
ability to move fast, take risks and make quick adap
tations is key. we're constantly doing that. Three
weeks from now something may lose a littie of its pri
ority because something else moves in. You have tc
be able to see that. We see that daily in things tha
are happening within this business environment.

All that an Internet business would ever ask for i
the opportunity to be exposed unfilteted to people tc
have them pass one judgment: Is this something im
portant to me? Are they doing something that satis
fies my particular need? With the Internet, we now
have the opportunity for people to pass realistic judg:
ment. | couldn’t ask for anything more. Two and hal
years ago this was not on the radar screen. it's a whole
new entrepréneurial environment.

R&R: Let's talk about focus and brands, which is
something WOXY certainly has.

DB: Well, if you have a great Classic Rock or Coun-
try station, the Internet isn't nearly as important. It
could help you locally as an additional promotional tool
but not much beyond that. I'm thinking much more
nationally. Here's an analogy: You're in Cleveland, and
you're only going to do business 10 miles around my
store and forget about everybody else. Well, most sta-
tions are working on their locals, but that's just a frac-
tion of one percent of your opportunity. On the national
level, think about the opportunity for niche stations.
Now, if we had to market and promote like you do in
the old business world, we'd have a serious handicap,
but we don’t have that handicap with Internet busi-
ness because of, like | said, word of mouse. People will
take the initiative. We are touching this nerve every
hour of every day,

From 83 to '93 corporate radio wouldn’t touch this
format in this area. All of a sudden they smelied a com-
mercial slam-dunk. As soon as they extract as much
cash as they can, they dump all the listeners they built
up and move on to something else. Corporate radio is
doing me the same favor again. They're disenfranchis-
ing the serious altemative music lover daily. | have a
website. I'm not the only one, but we happen to be
pretty damn good at what we do. And we will not
change a month from now because we could make a
little more money doing something else.

We sat down with our vendor and partner in the
website, and they were explaining how we could sell
banners. | told them that we avoid that type of thing.
we're one of the stupid stations that still only runs four
units per break, and we protect our clients so that no
competitors run on the same break. We do old-time
radio here, and I'm not going to have five banners on
my site. I'm going to have one. | also said that the fu-
ture of making money on the Internet isn't banners.
That's the two-dimensional thinking of the oid world

_applying the first way to make money. The way to

make money is e-commerce, alliances and sponsor-
ships and creating rich, interesting content. The end
result of our station on the Internet is that we have a
whole new community of listeners. It is the second or
third most exciting thing that I've seen in business.
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Continued from Page 71

A Forrester study projects that from basically zero
revenue in online digital music sales we will move to
almost a billion dollars over the next three years. There
is going to be a lot of market growth there. It is an op-
portunity for organizations like ours that provide a su-
perior customer experience to really develop relation-
ships with music enthusiasts. It is a long-term process.

R&R: Who is in charge of convincing artists like Dave
Matthews to put tracks online?

PW: We're leveraging our relationship with virgin,
which has very deep relationships with all the labels.
sometimes people get confused: Richard Branson sold
virgin Records to EM! about five years ago. Our rela-
tionship is with the Virgin Entertainment Group, which
runs all the Virgin Megastores and a variety of other
businesses. They sell somewhere around a billion dol-
lars of merchandise through the Megastores each year.
They have relationships with all the labels. We work
very closely with them. We just put up some music
from Rounder Records last week that was also Co-
promoted_throughout all the stores. Labels are looking
to promote their artists through novel avenues, and Vir-
gin Jamcast is a great way for them to get their future
artists and music directly into the home.

R&R: What kind of pricing structure are we talking
about here?

PW: The average single is 99 cents, and they range
from 79 cents to $1.29. Most are availablte for 99 cents
though. Right now we only sell tracks on a single ba-
sis, but full albums will be available at the end of March.

R&R: It is interesting to me that you are paired with
a brick-and-mortar retailer, which some say will be the
fosers in a new online music distribution model. How
do you see this affecting their business? .

PW: The thing that Virgin has done is to Create en-
tertainment destinations with their Megastores that
have proven that they can drive a lot of traffic to their
brick-and-mortars. There is a brand and a user experi-
ence associated with Virgin that is unique. Online prop-
erties cannot do that. So from a music enthusiast stand-
point and from an entertainment standpoint, Virgin has

The Ne®™ E)istfib(ltior) (Model |

“The complement between an online
presence and the ability to direct people
to the store works in reverse as well.”

about Virgin Jamqast is that it is the first consumer
implementation of IP Multicast technology, which takes
the broadcast model and puts it on top of the Internet.
This makes it very efficient to send the same piece of
media to literally millions and millions of users.

Virgin JamCast is the first to deploy IP Multicast in
a consumer application. What it does is that while you
are surfing the web or checking your e-mail or while
your kids are playing games, Virgin Jamcast is in the
background, automatically putting music that you sub-
scribe to on your hard drive. When you come in at
night and want to check out music, the music is wait-
ing there for you to listen to with CD-guality sound and
no downtime. It's a very pleasing and convenient pro-
cess.

R&R: Are these promotional music items or pur-
chased items?

PW: A combination of both. There are promotional
tracks as well as music you can pay 99 cents for and
keep the single. It works like this: We send you a digi-
tal file, and that digital file Is typically protected with
a time bomb. So the new Smashing Pumpkins single
is actually valid for the rest of this month, and after
that you have to pay to have the encryption removed
so you can play it permanently.

R&R: What a great promotional vehicle for a record
company to be able to send out with the knowledge
that if the consumer really likes it, the purchase will
be in there in the back end.

PW: Exactly: They can buy it. It is about conve-
nience. Think about Blockbuster Video. They were so
successful because they made it very convenient for

“The fact is that people will violate copyright
laws. There is no way for the industry

to prevent that.”

a unique opportunity to drive that traffic from the stores
to the website. That’s an element that a traditional
online company doesn't have access to. The comple-
ment between an online presence and the ability to
direct people to the store works in reverse as well.

R&R: So it's more of a complementary relationship
than a combative one?

PW: Absolutely. You will see Virgin jamCast pro-
moted heavily at all the Virgin Megastores. Also, the
entity that does alt of our CD sales fulfillment is Virgin,
so we promote and help each other. Virgin's whole
strategy is to give the customer what they want
whether they are walking into the store, ordering a (D
online or downloagi_ing a track directly.

R&R: Tell me abgut the digital push technoiogy,
since download times continue to be an issue. !

PW: Estimates are that 60% of web surfers will con-
tinue to access the web through a 56K modem for the
next three years, so bandwidth continues to be an is-
sue. Every day consumers waste about 610,000 hours
downloading digital music. The thing that is unique

consumers to watch movies. Virgin Jamcast is the logi-
cal and final conclusion to-delivering media directly into
the house so it is there waiting for you, and you do
not have to go anywhere else to get it.

R&R: S0 you could wake up and have the top 20
songs of the week waiting on your hard drive. You
could go through them, and if you liked something, you
would keep it in. At the end of 30 days you would
make up your mind whether you wanted to pay to
have it permanently.

PW: Yes. | could very easily see that happening.

R&R: Let’s talk about piracy. Are these tracks
retransmittable?

PW: At the moment they are. But the fact is that
people will violate copyright laws. There is no way for
the industry to prevent that. And even with 3 modest
amount of legally available downloads on the internet,
there is @ fot of illegally available music on the web.
However, there are encryption schemes, and we are
waorking with the SDMI, which will lessen the tiketihood
of piracy. Look at it this way: There was the same ar-

gument with tapes and other forms of media.

In the future we will be able to do even more.
There is already technology out there to do water-
marking. The watermark will say, "Here is who pur-
chased this file, and here is who has access to it.” That
mark will live with the file forever, and there is no way
to strip it off. Those standards are taking some time to
be implemented, and these huge libraries need to be
coded. We're looking at a year-plus process.

Everyone knows where the industry is headed, and
we are focused on providing the best user experience
with digital content. We want to make it easier to ac-
cess and use underneath a friendly brand. It is going
to take time. Not all the answers are going to be found
overnight, but there is no doubt where we are headed.
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2 ] The Alternative format has

| atways found success when it

is rock-based. The recent
onslaught of artists like Kid
Rock, Rage, Limp Bizkit and
others has replaced the
grunge of 10 years ago. The
hip-hop additions to the
format have helped liven
things up, but that is more
flavor for the format. When
alternative leans away from
its rock roots, that is when
we run into trouble. Ska,
swing and electronica have
been good favor in the past,
but again, it's the rock-based
music that keeps the format
on track.

Eric Baker

Se()iOI Director Roud(uOne( Reco(ds

ICIeTea IS ll{eI8 The future of Alternative
radio has a lot going on. First,
the dot-coms will be more
active in the pursuit of
buying radio stations, which
means more consolidation
(oh, great). Second, satellite
radio. In the next three years
some major automotive
companies will offer sateilite
radio in cars. This will affect
the amount of people who
listen to local radio. Local
radio will have to be more
aggressive in marketing their
‘music and stations. Third,
Alternative radio will have to
continue to deal with the
hard artists and the softer
modern rock artists. Can the
format split? Who knows?
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eff Pollack is one of those
consultants who isn't

‘ afraid to speak the hard
truths. When Rock was undergoing its
recent dramatic move toward embracing
the hip-hop world, he was one of the
first to point it out. Rock may not have
died, but it changed so fundamentally
that it could very well be considered a
whole new beast — and Pollack was
right in the thick of things.

This year it seems that formatic concerns have
taken a back seat to the even broader issues of
ownership and consolidation. In the following inter-
view, Pollack, with his typical openness, discusses
this new environment, from the increasing speed of

innovation to the role of consultants in a consoli-
dated radio world.

R&R: | have to begin by saying that in all of our
conversations you've always seemed to have a special
place in your heart for the Alternative format.

JP: That's true, and oddly enough it is related to my
past, because 1 originally started at a coliege radio sta-
tion. Even though most peopie became acquainted with
me from my stint at WMMR/Philadelphia, | always felt
a strong affinity for.Alternative, because successful Rock

T
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Jeff Pollack

placency is even more dangerous because the world is
moving so fast?

JP: If you are someone who doesn’t react quickly
to the changing media landscape and how music is be-
ing distributed, you're in for some tough times, because
the Iinternet has changed so many things so quickly.
People are just beginning to absorb how this change
is going to affect them.

A substantial part of the industry is very conserva-
tive, because they want things to stay the way they
are. Unfortunately, things are not going to stay the
same for anyone in the business of reaching consum-
ers. How people listen to and acquire music, how
people get their information and what their entertain-
ment preferences are are all going to change.

But getting back to the state of music, if you're a
pop or hip-hop fan, it's a particularly good time for mu-

“Some of today’s most successful Alternative
programmers come from different formats,
which is basically a recognition that it's not
just about the music and having good ears.”

radio has always included some of the key elements
that Alternative radio is about, such as great produc-
tion, strong personalities, a sense of humor, creative
imaging and backing the right new bands. As every-
one is aware, some of today’s most successful Alter-
native programmers come from different formats,
which is basically a recognition that it’s not just about
the music and having good ears.

That said, | also felt a natural affinity for the music,
because it reminded me of the music, the spirit and
the excitement | grew up with in the late '60s and early
'70s. It was an incredible thing when Nevermind came
out and sold so many records so fast and the only sta-
tions playing it were Alternative. Other formats gnd the
industfy at large were caught completely by surprise.
Sometimes if you're not paying attention, the public
races right past you.

The music in the early '90s was arguably as great
as any music that has come out at any time. Every
couple of years people ask, “Do you think music is as
good as it used to be?” My feeling on that kind of loaded
question is that anyt“l-m‘e you allow yourself to judge
the quality of.current music against the background of
your own personal experience, you're just:showing
your age and setting yourself up for getting blindsided
by a new trend that you didn't see coming.

R&R: Are we in a period now where the sin of com-

siC. If you're a hard rock fan, it's also a good time for
music. It's the music that doesn't fall into these cat-
egories that is having trouble finding a constituency,
like mainstream rock, country, singer-songwriters, etc.

R&R: But aren’t things a little different for the Al-
ternative format?

JP: Yes. The health of alternative music has been
much stronger than that of mainstream rock music for
the last few years. If you are a mainstream rock band
today and don't have a pop hit, you have a rough road
ahead of you, because so little of that music is work-
ing. What is working are these extreme rock acts who
are doing really good records, who are great iive and
who represent a new kind of fusion rock. They truly
are the music that an older generation can't relate to.
it's wonderful, and there are some real career artists
out there now. We are seeing some really good hard
rock and alternative bands who are giving new energy
and excifement to the business, and for that | am de-
lighted.

It's interesting that at a parallel time we're having

really good pop records for Top 40 and reatly good hard

rap and rock records for Alternative and Rock. The
hardest thing is for bands who don't fait into either of
those two categories.

R&R: Let's talk more about how fast things are
moving today. It seems that the time it takes for an

original idea to become a-commodity is incredibly
short. As a result, innovation becomes key.

JP: It's not just the innovation — though innova-
tion is critical — it's the application of that innova-
tion that is even more important, because there are
a lot of creative people creating tons of exciting op-
tions and opportunities. The challenge is translating
the convergence of new media into a benefit for the
listener, viewer and consumer. If you come up with
that, then you've got something. That's the key to-
day. Your radio station needs to be at the center of
the new technology.

R&R: This is all occurring in the aftermath of the
Telecommunications Act. How has that affected things,
from your viewpoint?

JP: The financial realities of consolidation have
changed the entire landscape. The philosophy of many

Continued on Page 77
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The current intensity at
Alternative radio will be
around for at least another

| two years. A band like Tool
could come back, make
another record, and
everyone will love it. Bands
like The Deftones, who were
N always out there before but
didn't get a lot of airptay, will
probably get a lot of airplay
this time around. we've
already picked up the
superstars of this genre, and
now we're picking up the
rest of them as well. | think
it will be another two years
before this cycle ends and
we move on to the next big
thing.

National Duector
Pliernative
Procnotion

Prista Records

it is really going to be
interesting to see how and if
Alternative radio changes
throughout the year. As far
as the sound of the format, |
am hoping that stations
diversify their playlists
J somewhat more, giving
different-sounding records a
real chance to succeed.
Aside from that, who
would have ever thought
that Alternative radio would
be adding certain songs after
top 40 takes a shot ac them?
Also, new competition is
building rapidly through
Internet and sateilite radio.
By this time next year 1 think
that most car owners will be
checking out their new
satellite radio systems
instead of tuning into their
regular presets on the FM
dial.
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|
|
|  May 4 1 Storytellers
ol ° mr “Fanatic” & “Making of the Video” coming soon
| !
” e Scott Weiland just appeared on Politically Incorrect

couLDN'TWAIT: STONE TEMPLE PILOTS

.' ‘ Summer Tour forthcoming!

WXRK WBCN "Sour Girl"

l
h 1 | QlOl 91X From their new album N°4
Ll WBRU WXZZ Produced by: Brendan O'Brien

Management: Steve Stewart / Steve Stewart Management

‘ KNRQ KCXX

¥

sl www.stonetemplepjlots.com www.atlantic-records.com ©2000 Atlantic Recording Corp A Time Warner Company.
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"Cool (Debgtteg

Looking for the Internet version of radio wizardry? We've found it for you

This is @ weekly online version of the newspaper that
features the most up-to-date charts, shows and album
reviews in the UK. It also contains soundbites of new
songs and.many downioadable MP3s.

www.netradiosearch.com

on this site you will find a comprehensive list of Eu-
ropean, Canadian and American AM and FM radio stations
that broadcast via the Internet, plus a guide to online
magazines anda cool place to shop for new mMusic.

For those of you who don't know, this is perhaps the
most informative of all music sites. It allows you to pull
up almost any artist's bio, pictures and website. This'is
another site that makes it easy to purchase CDs.

foserkids.comn ~“Clearance”
o

www.loserkids.com

www.grooveradio.com

The hottest and newest online electronic radio
website. It is backed by the electronic master himself,
swedish Egil, and also cONtains artist interviews and the
latest news on alt your favorite electronic artists and DJs.

www.liquidaudio.com

This site allows you to shop for music, download
MP3s and even sell the music you or your band makes.

www.loserkids.com

one of the coolest and hippest sites made for Gewi:
erations X, Y and Z. Find accessories, mysic and even
apparel. Categories to-choose from range from “Girt Stuff”
to *Boy Stuff" and "Skate Accessories” to “Clearance.”

www.listen.com

This is probably the best MP3 website around. It is
great because it not only describes each genre of mu-
sic, but also gives you a brief bio of each artist. it even
provides “member comments” following each song.a la
Amazon.com. )
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www.altpress.com

www.mp3newswire.net
Another cool place to download MP3s, plus all the
\atest news on the technical side of the music biz.
www.mp3.com

Get the latest and most unusual alternative music
on'MP3-This site’is made for the truest alternative fan,
50 make sure you set aside some time to sit down and
listen to a lot of new stuff.

www.emusic.com

MP3 music, plus "What's Hot" features, which could
include anything from Grammy nominees to presiden-

“tial picks. This site also has “Music Headlines” that let

you know about the latest happenings in the world of
alternative music. You can even give the gift of music
with an E-music Gift Certificate.

www liquidaudio.com

www.vividzine.com

Ultra-alternative website filled with cool album re-
views, mostly of older music, but aiso some new stuff.
This is great if you're not sure what to expect from an
artist or missed them the first time around.

www.altpress.com

Altetnative Press covers all genres of music, but fo-
cuses on indie artists. It also CONLAins interviews, re-
views, links, news and more.

www.rollingstone.com

The online version of Rolling Stone magazine. It fea-
tures music reviews, movie reviews, artist information,
free MP3s and photos.

Compiled By Jeanette Grgurevic, Assistant Alternative Editor

www.spin.com

The online version of Spin magazine. it contains
news, music and movie reviews,as well as a schedule
of banids appearing on TV.

www.sonicnet.com

This site, associated with Addicted To Noise, fea-
tures daily music news, live artist events, tour infor-
mation and programmed music channels, plus a search-
able music and artist database.

www.radiomoi.com

Every PD's nightmare: You can program your own
'statiop.on this site. Just downioad their player and lis-
ten to tunes that you pick. The site also shows the cur-
rent limitations of this kind of site, since the music
choices are extremely limited.

www.justthemusic.com

imagine a real world Wayne’s World on the Internet,
hosted by some kid named “joe” and produced out of
his bedroom, and you get the picture of what this site
is like. We won't reveal who “Joe” is, but odds are you
already know him. A great site that is quickly garner-
ing a rabid following.

\‘\‘.0 The

veer; i’b
S

. Tim Bronson

(Mauyic Divector

Alternative radio’s identity
crisis is both a biessing and a
curse. While it seems to make
the labels twitch that adulc-
leaning stations like 'GRD
won't touch the harder-edged
rap/metal material, it does
leave the door open for more
emphasis on adulc music. The
gulf between the adult-leaning
Alternative stations and the
active rock-leaning stations
seems (o be widening,
however, aimost leaving us
with two separate formats
that share some gold library
songs and The Red Hot Chili
Peppers. There seems to be
almost enough disparity in the
music to support two separate
Alternative formats.

T

Baldwin
§ub Pop Records

Alternative radio will be faced
with very competitive
challenges as entertainment
choices are made more
exciting and become available
from satellite radio and the
nternet. As a result of this
competition, not to mention
consolidation constrictions,
some programmers will knee-
jerk with an overly tight
playlist, which can create a
stale musical product.
Survivors will more acutely
focus on the overall entertain-
ment reality and the accessibil
ity of his or her station in thei
respective markets.

WU Americanradionicfon com

(VGRD/Grand Rapidy (
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One Year Later, One Year Older

Trends analyst Jane Rinzler Buckingham with the latest on Generation Y

t last year's Jacobs Media
Alternative Summit, Jane
: Buckingham gave a
presentation on some of the trends
and thoughts of the upcoming baby
boomiet known as Generation Y

(you can listen to it in RealAudio at
www.jacobsmedia.com/altsummit.
htm). To this day 1 hear comments from
programmers and record company
executives alike about what they
heard in that packed room a year ago. |
caught up with Buckingham recently
and asked her to update us on Genera-
tion Y, specifically their attitudes about
music and radio.

R&R: Let’s talk about the wider musical trends at
the moment. What are you seeing?

JB: well, the whole happy-go-lucky, life-is-grand
pop music is still big. Generation Y wants to believe
that life is good, and they want to believe in silly littie
bands that do not promise anything other than en-
tertainment. In terms of the future, there is a feeling
that classical music is going to have a huge influence,
like spinning classical music and blending it into hip-
hop. That gets back to reading the classics and valu-

Jane Rinzler Buckingham

there to be one huge new sound. There are going to
be many different sounds.

R&R: Are we getting to the point where predicting
music trends is beside the point because all of the
sounds are there?

JB: Exactly. They are all there.

R&R: I'm sure part of that is due to technology and
the Internet. How does Generation Y look at radio as a
primary source of music?

JB: Not as much as young people used to, unfor-
tunately. Radio needs to become a bigger part of
their lives. Radio to them is purely background mu-
sic, and as you increasingly have different ways of
providing your own background music, radio loses its
reason for being. | think radio needs to be like a
magazine, in that the brands are clear: You know
what you are tuning to, why you are tuning to it and
what it says about you. Radio has lost a-lot of cred-

“You have to do what you do best. If you
want to be the scout who is going to bring
them the coolest new music, then, yes, try it.
But let them know that. Tell them that is
what you are doing. Let them know that if
they want popular thinking, they can go

somewhere else.”

ing things that are old. It's one of the few areas that
is still left unexposed, so | definitely think that you
will see stuff there.

| think the whole spirituality thing that we saw
over the past year, like the whole Madonna thing, is
actually going to turn closer to God. We will see more
God in music. You'll see more musicians thanking God
and talking about God and kids being saved -and
people looking for answers in a very difficult world,
That could express itself in music.

R&R: What about electronica? It got completely
written off at one point, but-it seems to keep poking
its head up at different times, whether it’s Fatboy Slim
or Prodigy or The Chemical Brothers.

JB: | think you wilk-5ee more of it. You will see it
as part of fusions of masic, such as electronica and

hip-hop or classical and electronica. | see it growing, -

but it will be a small part of the larger trend of frac-
tured tastes. It will grow for a small group of people.
There are too many things happening right now for

ibility. People trust their friends, local DJs and smaller
sources more than they do radio, because they see
radio as so commercialized, even the small stations.
Radio needs to build a bigger brand around each of
its stations.

R&R: It sounds to me like you are saying that sta-
tions should become more foreground and less back-
ground.

JB: That is exactly what it is. | think you need to
be an entertainment vehicle more than just a spinner
of music.

R&R: What are the kids’ expectations from radio,
and why are they disappointed?

JB: | don't think that it’s that they have grown tired
of radio; it's that they haven’'t had radio as a presence
in their lives the way othet generations have. Radio is
automatically competing with music on the Internet,
CDs in your car and being able to burn your own CD.
S0 it’s not that radio-has failed them as much as it is
that radio just hasn't ever thrilledthem.

People forget that kids born in 1980 who are now
in college have lived their entire lives with the
walkman. They have always been able to bring their
musiC with them. They have always had a choice. So
radio needs to start saying, "We are a medium that
is worth your attention. We can deliver something in
a way that TV can't.”

R&R: What can radio do to satisfy those expec-
tations?

JB: First, it can be new news. it can say, "We are
not a magazine; we can deliver something to you ev-
ery day. We are not TV, because we do not have the
same kind of advertisers. We are the source for the
best, newest, hippest info, because that’s our job,” vs,,
“We are just the guys who sit in the studio and play
whatever the record execs send us.”

Continued on Page 83

(@)

att Franklin

CIMH/Detroit

working evenings on-air at
89X and running a phone-
intensive show from 7-11pm
helps me to tap into our
“passion people.” Passion
exists in two areas: the rap-
rock style and the hard style,
both of which, | think, will
have legs in the format. |
think these once-fringe
sounds will continue to
impregnate the format's
core. They'll stretch to the
max. The hard will get
harder, and the rap will get
purer. it'll be fun to interact
even more with the listeners
to see how far we should go.

.;

(

Yenior VP

S V. Records
romotior)

The Alternative format will
continue to mainstream
itself in the future. In an
effort to compete with a
continuously widening
variety of other mediums,
the format, from a musical
standpoint, will ultimately
move closer to the middle.
You can't make a sweeping
statement that rap-rock will
fade and electronica will
flourish, or that any other
genre will be the next big
thing. That's all irrelevant.
The point is, whatever
emerges as the flavor du
jour, Alternative radio will
be first to embrace it.
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Continued from Page 1

I'm glad he did, because the following interview is un-
like most trade interviews you will read. Not included
are discussions of callout, auditorium tests, consolida-
tion, the internet or the stock market. instead, you'll
see words like vision, evolution and soul — terms with
much less press, but no less importance.

R&R: Is the KROQ on the air the KROQ that you
hear in your head?

KW: For the most part, yes. The overall sound of
the station and the whole package are definitely
what's in my head, so the overall vision that | have
for the station comes through. But the thing that |
think keeps KROQ always sounding interesting is not
really knowing what to expect, and that includes me.
So part of the overall vision is also wanting to make
sure there's always that sense of danger and the
knowledge that anything could happen at any time.
This all really goes back to the personalities that we
have and allowing them to do what they do, which
is to create and be entertaining.

R&R: I've noticed at the successful stations that |
visit that one of the key elements is @ program direc-
tor who has a clear vision of what he or she wants
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Kevin Weatherly

it day in and day out, you don't even recognize it.
Hopefully, however, you have all the checks and bal-
ances in place to make sure you don't stray too far.
R&R: What kinds of checks and balances are warn-
ing signs that you're letting the station drift i a di-
rection that it's not supposed to be going?
© KW: Well, it's an ongoing process, because a ra-
dio station is a living, breathing organism that is in a
constant state of evolution. The tastes of the listener
are constantly changing. Our job is to stay in touch

“KROQ has evolved, and I think that for the
station to continue to thrive and be relevant
and have an impact on the market,

it has to evolve.”

from the station and the ability to get that vision on
the air.

KW: I can see that, but it is important to remem-
ber that the vision evolves. Some of the vision or
sound that | had for KROQ is the same as it was five
years ago, but some of it is not. The station has
evolved, and | think that for the station to continue
to thrive and be relevant and have an impact on the
market, it has to evolve, whether that means fresh-
ening up the production or doing different promotions
or tightening up or loosening the reins on the jocks.
Those are the things that keep the station sounding
fresh.

And it's not just about having that vision. You also
have to share that vision with the people who make
it happen. | can have this vision, but without the tal-
ent and the right people to pull it off, it won't mean
anything. When [ sit down with Jed The Fish or Stryker
or Kevin & Bean, I'm the first to tell them, “There's a
reason you're on the air and I'm not. ‘'m not geing to
pretend to tell you what to do and how to do it
They're the talent. They're the ones who go on the
air and do the things that make people come to the
radio. I'm just here to guide them. | point them in the
right direction and then let them go.

R&R: You mentioned stations evolving over time.
How do you know when a station isn't moving in the
right direction? .

KW: What you're looking for as a programmer are
certain patterns to see if, over time, the station has
gotten off-course, because sometimes when you're in

with those changes and then reflect that on the air.
You obviously have to rely on market research, but
more importantly you must trust your own instincts
and the instincts of your staff to keep the station on
course.

it's also important to understand and recognize
the difference between how you may perceive some-
thing on the air and how the listener hears it. Some-
times you don’t know if you're having an off day or
if the station is off-track.

R&R: That's a brilliant point.

KW: Sometimes you have to live with things for
a while and not be too reactionary. It's amazing how
your perspective can change if you kind of let things
sit S0 you can see how you feel about them later.

R&R: That reminds me of what jed The Fish has

“

=

evin

said about when you joined KROQ. He said that you
didn't jump in and make decisions, but rather you
sat back and simply observed the station for months.

KW: well, coming into a situation with the rich
history of KROQ and the personalities that we already
had there at the time, you owe it to the listener and
the station and the staff to try to fully understand
what you're doing before you go in and start tinker-
ing. My ego’s not so large that | came into KROQ and
thought | had all the answers.

Part of the process of crystallizing my vision for
KROQ was understanding what came before. It's not
unlike running McDonald's or Disney or any other es-
tablished brand. Like KROQ, these brands have been
around a long time, and there are certain inherent
expectations associated with them, so you have to
adapt your vision to what already exists.

R&R: It must take a long time to really discover
the soul of a radio station. How long did you absorb
things before you had a firm idea of where you
wanted the station to go?

KW: First of all, | don't know if every station has
a soul. | think those stations that are successful over
a long period of time and are a part of the commu-
nity certainly do. Going in and trying to discover it is
definitely a process, but the sout of the station is ul-
timately the people responsible for making the sta-
tion what it really is.

R&R: Did you perceive a soul when you came to
KROQ?

KW: Absolutely. That's why | was so careful
when | came in not to make assumptions or be too
hasty in my decisionmaking. | wanted to fuily under-
stand KROQ, because it's such a complicated station.
with as much history as KROQ has, there are certain
expectations that have been developed over the
years. You have to be sensitive and respectful of that
and try to fully understand it.

Remember, | came to KROQ from a Top 40 sta-
tion, and it was only the second radio station that |
had programmed. When | got here, | was still learn-
ing about me, and | was still learning about program-
ming.

R&R: Did you grow more as a programmer after
you got to KROQ or before you got there?

KW: | feel that I've grown a 'lot more since I've
been at KROQ. I certainly had great training and
great mentors and learned a lot from each of them,
but I'm still learning. Every day there’s something
new. Whether it's the changes with technology,

Continued on Page 86

“Whether it's the changes with technology,
consolidation, the competitive landscape or
the vast number of choices competing for
the listeners’ attention, you're constantly
adapting and learning and growing. If you're
not, then it's time to move on.”
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Continued from Page 84

consolidation, the competitive landscape oy the vast
number of choices competing for the listeners’ at-
tention, you're constantiy adapting and learning and
growing. If you're not, then it’s time to move on.

R&R: Does the responsibility of the programmer
end with what comes out of the speakers, or is that
just the first step in today’s radio world?

KW: | guess my answer is that there are a lot of
people who are a lot smarter than 1 am who make
it a lot more complicated than it needs to be, be-
cause it's really pretty simple. It is about what comes
out of the speakers. Now, the responsibilities of
today’s programmer might be different in certain
situations than they were five or 10 years ago, but
the basics are the same: Play the right music for your
listeners, and present it in an entertaining way with
great personalities, strong promotions and produc-
tion. The programmer’s ultimate responsibility is to
bring it all together and get ratings.

R&R: S0 all of the talk of the Internet and satel-
lite radio and things like that is simply a distraction?

KW: It's not a distraction, because | don't allow

it to be a distraction. | was on this panel at the Gavin
Convention several weeks ago, and | found it inter-
esting, because a ot of what was discussed was how
radio has changed with consolidation — how ail
these guys’ jobs have changed, and how it’s about
nonspot revenue and corporate strategy and flying
from city to city. | sat up there, and it struck me that
I'm really lucky, because I've got a GM who under-
stands the art of programming and appreciates it and
shelters me from the things that a lot of program
directors have to deal with.

For example, with the Internet, we think it's im-
portant to understand it and make sure we're ina
position to benefit from it. Our APD, Gene Sandbloom,
deals with that day to day. We sit down and talk
about the vision for the website as it relates to the
vision for KROQ to make sure they're complemen-
tary, and then he goes and makes it happen. To his
credit, he's able to work with the people at our
website company, Feed The Monster, and articulate
that vision and make sure that they create and re-
flect that.

R&R: The more | talk to you, the more | realize
that the core job of the programmer hasn’t changed
a whole lot in the last 20 years.

KW: | don't think it has — at least not for me.
That may not be the case for a lot of programmers,
because someone else may approach it differently. I'l
give you an example: When | was going back and
forth to New York. | learned 3 lot about what it would
be like to be a consultant, and | realized. that it's
something that some people may be good at, but it

A COMMITMENT TO ARTISTS !

KROQ has continued to maintain its commitment to artists even'as the format has moved from one musical trend and
fad to another. A good example of this commitment is Tori Amos. Seen here (t-r) are PD Kevin Weatherly, Amos,
afternoon drive jock Jed The Fish (kneeling) and APD Gene Sandbloom.

“|t's important to understand and recognize
the difference between how you may
perceive something on the air and

how the listener hears it. Sometimes

you don't know if you're having an
off day or if the station is off track.”

was difficult for me at the time. Coming in with your
“bag of tricks” might be beneficial for a lot of people,
but | feel that for a radio station to be vibrant and
have an impact, you have to have a program direc-
tor in-house who has a feel for the radio station. If
you have a “program by committee” situation, it's dif-
ficult to have a station that has a soul or a vibe. It
may sotind good technically, and it may not make 3
lot of mistakes, and the music may be right on, and
the production may sound pretty good, but it still
doesn’t have those intangible attributes that are vi-
tal to the great radio stations.

R&R: What is the most difficult part of being a pro-
gram director?

KW: Probably the most difficult part in this day
and age is remembering the fundamentals and mak-

“I'm really lucky, because I've got a GM who
understands the art of programming and
appreciates it and shelters me from

those things that a lot of program

directors have to deal with."

'

ing sure that they don't get fost in ali of the other ds
tractions that we face. It is so easy to allow thes
other things to get in the way. | talk to people all th
time, and they tell me, “I come in the morning an
spend my first two hours answering e-mail. Then Ig
into a promotions/sales meeting, then | return som
phone calis in the afternoon.” You know, for that pe
son, the day is shot, and there was not one thing dor
that made the radio station better. That's a big prol
lem today.

R&R: Let's talk about music. It seems like not th
long everyone was playing Big Bad Voodoo Daddy. ar
now the music seems closer to bands like Slipknt
Static-X and System Of A Down. You are @ station th
has recently played artists like Fiona Apple and T
Amos and that has taken chances with Aimee Mar
What's your take on where the format’s music is
today?

KW: That's interesting, because every Tuesd
Gene Sandbloom, [MD] Lisa Worden and | spend 2
of time talking about this very subject, kind of p
losophizing and trying to figure it out. Just in the eig
years that I've been at KROQ, the station has go
through many different musical stages. Right n
we're in a place where there is definitely passion
a lot of the music, but it is also music that is very |
larizing.

Continued on Page
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,KGB (DreamWorks)

. Radio - e 2 :
tzardry - : :

. Music to look forward to

MAY LEWIS PARKER (Astralwerks)

ALPHA (Melankolic/Astralwerks) MURDER CITY DEVILS (Sub Pop)

BT (Nettwerk) OURS (Dreamworks)

DROWNERS (Wind-up) PAUL OAKENFOLD (London/Sire)

GETAWAY PEOPLE (Columbia) SAINT ETIENNE (Sub Pop)

LOOPER (Sub Pop) SPACEHOG (London/Sire)

Q-BURNS ABSTRACT MESSAGE (Astralwerks) |

JASON WADE (DreamWorks)

YO YO'S (Sub Pop)

JULY

.ADAM F (Astralwerks)

MICRONAUTS (Astralwerks) LESS THAN JAKE (Capitol)

MORCHEEBA (Sire/London)
MXPXA&M/Interscope)

OLIVE (Maverick)

PERFECT CIRCLE (Virgin) |
PHOENIX (Source/Astralwerks)

PRIMAL SCREAM (Astralwerks)

VERUCA SALT (Beyond)

VIBROLUSH (V2) )
RUFUS WAINWRIGHT (DreamWorks)

UBERZONE (Astralwerks)

JUNE

. UNION UNDERGRQUND (Columbia)
ALL (Epitaph)

CHEMICAL BROTHERS EP (Astralwerks)

AUGUST

2 SKINNY J's (Capricorn)

CREEPER LAGOON (DreamWworks)

DANDY WARHOLS (Capitol)
- CRAIG ARMSTRONG (Melankolic/

FACE TO FACE (Beyond) Astralwerks)

RSOL (AstTReriss) FATBOY SLIM (skint/Astralwerks/Virgin)

GLANDS (Capricorn) FUEL (550 Music/Epic)

GLUECIFER (Sub Pop) GEARWHORE (Astralwerks)

RADIOHEAD (Capitol)

SEPTEMBER
AIR (Source/Astralwerks)

PHOTEK (Astraiwerks)

| T-LOVE (Astraiwerks)

S(Jm(i)é} Relec{;\e bed

To Be Announced

RICHARD ASHCROFT (Virgin)
CLEOPATRA (Maverick)

CULT (Atlantic)

DAVE MATTHEWS (RCA)
DEFTONES (Maverick)

DISTILLERS (Epitaph)

DWARUVES (Epitaph)

EVE 6 (RCA)

FOREST FOR THE TREES (DreamWorks)
FINGER ELEVEN (Wind-up)

NELLY FURTADO,(DreamWorks)
NINA GORDON (Warner Bros.)
I.N.C. (Epitaph)

KID ROCK (Top Dog/Lava/Atlantic)
MILLENCOLIN (Epitaph)

NOFX (Epitaph)

OPM (Atlantic)

POE (Atlantic)

PROPELLERHEADS (Dreamworks)
RANCID (Epitaph)

SINEAD O'CONNOR (Atlantic)

U2 (island/IDJMG)

UNCLE KRACKER (Atlantic)

VOODOO GLOW SKULLS (Epitaph)
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The I—)[teff)atu)e ‘Get Cor)f)ected” Diucectory

R&R's exclusive directory of Alternative format Instant Messenger and e-mail addresses

£

O

Name/Station/Company M E-mail Name/Station/Company M E-mail
Allen, Stu KNRQ stuenrg.com Daniel, Jack WEND jackmandu jdckhmndu@aol.com
Allers, John WEQX eqxa@weqgx.com D_aniéls, Lee W)BX l daniqlsx@msn.com
Axelsen, Aaron KITS aaron@live105.com Davis, Andy. WWCD andyman@cd101.com
2 Davis, Austin ;UEEO austindavis@hotmail.com
B ’ g - Davis, Brandon WXDX... brandon@wxdx.com
Baldwin, Janda Sub Pop jandasubpop . jaqddb@subpop.com DeVoss, Jack WWCD v jack@cd101.com
Baker, Eric Roadrunner  rcasf bakér@rpgdfunnerrecords.com | Diana, Lenny WXDX lenny@wxdx.com
Basque, Nikki KPO! kpoichick@hotmail.com 'w DiMaio, John RCA john.dimaio@bmge.com
Benjamin, Robert WHFS cloaca@whfs.com | piyney, Bob Reprise bob.divney@wbr.com
Bergen, Stu Epic parkerbrgn. stu_bergen@sonymusic.com Doherty, Duane, KDGE édgepd@kdge.com
Biondolillo, john Elektra  jstewmang jstewmang@aol.com | poram, Michelle Nettwerk mkitty810, md;ram@nettwerk.co_m
Boe, Suzy WRAX suzy@wraxfm.com Dorfman, Greg Elekeram  dorfmaneeg dreg.dorfman@elektra.com
Boc;mer KWOoD _ boomer@kwod.com ‘

Bozyk, Dan WNFz

bozyk@943extremeradio.com

Bronson, Tim WGRD

tbronson@wgrd.com

Brookshaw, Murray CIMX

murrayb@89xradio.com

Brunt, Chris WwDX

chris@921theedge.com

Buli, Nick Sire/London

maddbuli3@aol.com

Bunce, Ron KwoOD

ron@kwod.com

Burke, Cathy Biackbird

burke@blackbirdusa.com

Ay

Callahan, LeeAnne Atiantic  imleeanne

leeanne.callahan@atianticrecording.com

Catania, Bob Giant

bob.catania@wbr.com

Cee, Gary WLIR

gary@wlir.com

Chiappetta, Christine Columbia

christine_chiappetta@sonymusic.com

Clark, Dan WGRD

wgrd979@yahoo.com

Dunn, Suzie WPLY

suzie@y100.com

/«

Fee, Allan KPNT wingmanpd wingmanpd@aol.com
Fein, Dan WPLY music@y100.com
Fellows, Lindsay Squint Ifsquint lindsayf@squinteriand.com
Ferrise, Pat WHFS cheetah@whfs.com
Ferro, Andre WLIR andre@wlir.com
;inn, Donovan Matador donovan@matador.recs.com
Fisher, Nan Capricorn nfisher@capricornrecords.com
Fischer, Shanna wind-up shanfish sfischer@wind-upent.com
Franklin, Matt CIMX phat@89xradié.com
Fram, Leslie WNNX leslie@99x.com
Fréwley, Pat WMAD pfn%wley@amfm.com

G

Cluque, Kelli KCxXX

kcluque@x1039.com

Gail, Laurie WFNX

lauriegail@fnxradio.com

Galbraith, Alan Wind-up

—

Corona, Brian Capitol ‘rian.corona@capitolrecords.com windupal agaibraith@wind-upent.com
Crissy WPLA crissy@planet93.com Gates, Tom Nettwerk labelslime labelsiime@aol.com
Cristiano, Lisa MCA lisa.cristiano@umusic.com Gillespie, Geordie €2 dogbros geordie_gillespie @sonymusic.com

Cruze WFNX

cruze@wfnx.com

Goldklang, Rob Warner Bros. wbrobg

rob.goldkiang@wbr.com

Continued on Page 95
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Continued from Page 95

Name/Station/Company

M E-mail

Name/Station/Company -

E-mail

Pollack, Matt V2

matt.poliack@v2music.com

Taylor, Ted Trauma

1CQ: 14806475

ttaylor@traumarecords.com

Poore, Ron RCA

ron.poore@bmge.com

Thomas, Mike WXEG

: mikethomas@wxeg.com

Rantz, Allan WXEG

rantzman@erinet.com

Richards, Dave WKQX

drichards@q101.emmis.com

Ripley, Chris KXTE

chris@xtremeradio.com

Trahan, Sherri Ultimatum

promogrri@ultimatummusic.com

Trapp, Jim KTBZ

jtrapp@jacor.com

i

Travis, Greg WzzZi

greg@z101.net

Roast, Chuck KFMA

chuck@kfma.com

Valentine, Cheryl Tommy Boy

cheryl.valentine@tommyboy.com

Robison, Steve KTBZ

srobison@jacor.com

Rosenbloom, Pete Arista

prostt pete.rosenblum@bmge.com

virgin, Tim Columbia

tim_virgin@sonymusic.com

Volk, Ted Maverick

ted.volk@maverickrc.com

Rossi,"-Dave WRAX

dave@wraxfm.com

(L
i wall, Rich WEDG p40u2 p40u2@aol.com
Salcido, Kenﬁy “Tick” Grand Royal  grtick tick@grandroyal.com Weatherly, Kevin KROQ kdweatherly@cbs.com
sanders, Jeff WXNR 7 sanders500@aol.com Weatherly, Margie Elektra margie.weathérly@elektra.com
Sauter, Mike WHTG mikesauter mikesauter@aol.com Welling, Jeff wwbDX welling@921theedge.com
saturn, Jacqueline Epic; nvillet j;cqueline_saturn@sonymusic.com Wellington, Dave KXTE dwbeef@anv.net
Savage, Mike 333 White, Kim Epitaph kim@epitaph.com

‘mike.savage@unistudios.com

Scharf, Chris WSFM

scarfie@sea-comm.com

White, Mattie Mute

mattie@mute.com

Schiavelli, Tim WBRU

wbru@wbru.com

Whitetrash, Christina Epitaph epigiri173

christina@epitaph.com

Schmidt, Rick WPLA

rschmidt@ccjax.com

Whitney, Marty KEDJ

smilinmarty@edge106.com

schock, Bryan XTRA horseplayer28 bryanschock@clearchannel.com Williams, Chris WNNX joe@99x.com
Shimer, Stephen WCDW wcdwa@hotmail.com Wong, Kyle Universal airbones$S airbones5@aol.com
shuminas, Mary WKQX mshuminas@q101.emmis.com Wolod, Richard Reprise repriser richard.wolod@wbr.com

Skolnek, Gaby Maverick

otgla gaby.skoinek@maverickrc.com

Woltman, Chris Columbia

chris_woltman@sonymusic.com

Slifkin, Bonnie Atlantic

imbonnies bonnie.slifkin@atlantic-recording.com

Worden, Lisa KROQ

laworden@cbs.com

Smith, Alan KROX

asmith@krox.com

Wrightsman, Christine Mojo

empress@mojorecords.com

Smith, Matt DreamWorks

mattsmith msmith@dreamworksrecords.com

Spivack, Gary Capitol

gspivack10 gary.spivack@capitolrecords.com

stern, Mike KXPK rockpddude rockpddude@aol.com
Stewart, Dave KKND dspde@radioforneworleans.com
strick, Steven WBCN 'stevenstrick. steven@wbcn.com
summers, Mike KXRK msummers@x9é.com
Taylor, jay KITS

jtaylor@live105.com

'

Young, Michael WRZX

moyo@wrzx.com

£

Zapin, Ross Dreamworks rosszapin

ross@dreamworksrecords.com
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BriAN CORONA, capitol Records
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Hardest To Reach

]IM TRAPP, KTBZ/Houston

WiLL RETURY
o ‘b A
‘m 4
I 1
LH

2
’

Begt Haic

PHiL CoOSTELLO, Reprise Records

JEsus,

WHAT AN HONOR. , ESPEQIALLY WITH A
THE FREAKS THAT SpesND TONS OF

N e § MoNEY Frxral§ THEIR PUAFFS,
'\ AND L KicKeDd THEIR ASSES?!?
|| SERICUSLY THOVGH, ;7 wWAS A
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| LB 10 SWELBY LYNME'S NEW RECORO="ITS GENI,

L~ ORSIS dOH\S

Bigqest Booko

Howie MIURA, Island Def Jam Music Group

Craztest Pergon

"Tep TAYLOR, Trauma Records

Best §mtle
JACQUELINE SATURN, Epic Records
Ona \ater wnel T aume

skl 'sorowing 1n (oS
Hh D sy

AN
AR . m : 2
- Thae Roge \A-e::‘.,\"gé: e Mmoachine 73‘”
. Hea kg Pl Yorn precord fof Foa 15 g

- OFLVInG gnd Reving Tnouobus on )(EOQ
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' continued on Page |
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Beyond

(310)385-4885

" ANGIE APARO

The premiere
single and video

from his forthcoming
debut album,

THE AMERICAN

Produced by Matt Serletic

WEND  #1 phones
WFNX  #2 phones
WXZZ  #1 phones
KNRQ  #1 phones
KAEP #3 phones
WWVV  #1 phones

]

[ g e e e

o o e 99X top 5 phones
Gm 2 B
¢ g et | op 5 phones

WHTG  top 5 phones
. R&R Alternative Chart )
www. Angie Aparo.com

M@t vie! B2 aCm EDter it LR
it b 4N -
ARISTA

MELIEMA
www.arista.com M www.melisma.com

“Veruca Salt’s ‘Resolver’s’ sweet sound
and blistering sentiment lingers like a
kiss that draws blood”

— Alternative Press

Impacting Alternative
& Active Rock
April 4

Hear them on Modern Rock Live May 14
and Rockline May 15
ON TOUR THIS SUMMER
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Best Earg

AARON AXELSEN, KITS/San Francisco
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(Dost Conservatve

JAY TAYLOR, kiTs

Jay Taylor has reserved com-
ment on this “prestigious”
award, but here, coming out
.~ of his shell to accept the Most
* & Conservative award, is
Taylor's son, Zach.

(Dost Fregpuent-Flier (Niles — Records

Bos Divney, Reprise Records
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(Mot Fan To Be Protnd

Ross ZAPIN, DreamWorks Retords
“ThaaKs +o everpac i~ fadio
for Ynesc sopper+ o~ Bodecherry,
Powum.- Soov ool Lo«)]se““ [\

Alstars, 2000 Wi\ Ve evtn b\&q,
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(Dost Frepuent-Flier (Niles — Radio
MARK HAMILTON, KNRK/Portland, OR
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Bigqest Bar Tab

MATT SMITH, breamWorks Records
Do de,
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‘Bigqest Workaholic

HowaArp LEON, Universal Records

- (Dost Competitive

OEDIPUS, WBCN/Boston

BGEEST WekkArnoLw 2

WLLe, MAYBE \F Seme of |
PEER-S WoVLD (€T ofF TuC i1
Ly - wrire Pa»v\ Asses ¢
woky A Lirree Haooea I
WooLDNT Come Achoss Ll
Svew A €rear. Now, \F Yoveo
E¥evsE ME, LTS MipigHT % T Gorra
Ler Tue Ceaming Peobic [m,

est Eyegs .Ost Stq[ig

MARGIE WEATHERLY, Elektra Entertainment Group , JoeL KLAIMAN, 550 Music/work

WHAT dd Hovor “Te win Seei g
PessTi6085 AWARD Puitsy T dUwE
. OF ST e T MWK 0F tyx Clmiis -
| (4 2000 T g FocusiNG o BL 656 Back
4 Tdz Classics  as PNT oF ~y 0w
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o my Buck "Membus ok Jacks
=y Skrnny leaniss Tes w( & peqBonp o0
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Acknowledgments

specials like this one are impossible to conceive, let alone create, without the help of our advertisers, and | sincerely thank every single one of them
for their significant support. Of course, the individuals who facilitate our relationship with the labels are due a tremendous amount of thanks as well, so
special thank you's to Sky Daniels, Missy Haffley, Kristy Reeves, Paul Colbert and Gary Nuell. Henry Mowry and Nancy Hoff also provided assistance on
the sales end.

This Alternative special contains the word count of a short novel, and it would have been impossible to put together without the support and hard
work of my assistant, Jeanette Grgurevic, who not only did quite a bit of the work, but also came up with quite a few of the ideas. Managing Editor
Richard Lange had the unenviable task of moving paper from my office on to production, a job akin to herding cats. He has my deep gratitude. | am
always stunned at the visuals that production comes up with to accompany my specials, and this year is no different. Thanks to the genius of Carl
Harmon for giving the special the look it has. Tim Kummerow laid out most of the special, and how he got all my verbosity to fit on just the right
number of pages, I'l never know. Good work, Tim. In between cups of coffee, production Director Kent Thomas got his team to rise to the occasion.
special thanks to him, Roger Zumwalt, Gary Van Der Steur, Butch Narido, Mike Garcia, Derek Cornett, Renu Ahluwalia and Frank Lopez. Turning my loopy
prose into a work of beauty is the responsibility of the editors, and they did a great job. Thanks to Adam Jacobson, Julie Gidiow, Frank Correia and Brida
Connolly. Operations Manager Page Beaver had to paginate this lengthy special and integrate it into the paper as a whole, and he did a great job.

This special would also have been impossible with the support of others. Erica Farber and Ron Rodrigues offered ideas and encouragement. Speaking
of ideas, thanks to KROQ MD Lisa Worden, who gave us the idea to do a yearbook. Mike Kinosian's kind words at the home stretch picked me up at an
important time. Kevin McCabe and Anthony Acampora both helped when things got busy, which | really appreciate. Transcription work by Tracey
Hoskin, Heidi Van Alstyne and Adriana Dettman helped me a lot as well. Finally, because of my poor planning, this special involved quire a few late nights
at the office. My deepest thanks and love to my wife, Lea, and my daughter, Zoe, for putting up with too many dinners without Dad.
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ARTIST TITLE LABEL(S)

RED HOT CHILI PEPPERS Otherside (Warner Bros.)
NO DOUBT Ex-Girlfriend (/nterscope)

LIT Miserable (RCA)

SMASHING PUMPKINS Stand Inside Your Love (Virgin)
BUSH Letting The Cables Sleep (Trauma)

VERTICAL HORIZON Everything You Want (RCA)
INCUBUS Pardon Me (Immortal/Epic)

THIRD EYE BLIND Never Let You Go (Elektra/EEG)
BLINK-182 All The Small Things (MCA)

LIMP BIZKIT Re-Arranged (Flip/Interscope)

CURE Maybe Someday (Fiction/Elektra/EEG)

CREED What If (Wind-up)

STROKEY Little Black Backpack (Cherry/Universal)
BLOODHOUND GANG The Bad Touch (Republic/Geffen)
LIVE Run To The Water (Radioactive/MCA)

RAGE AGAINST THE MACHINE Sleep Now In The Fire (Epic)
311 Flowing (Capricorn)

KORN Make Me Bad (immortal/Epic)

FILTER Take A Picture (Reprise)

GODSMACK Voodoo (Republic/Universal)

SUICIDE MACHINES Sometimes | Don't Mind (Hollywood)
KID ROCK Only God Knows Why (Top Dog/Lava/Atlantic)
OUR LADY PEACE Is Anybody Home? (Columbia)
OASIS Go Let It OQut (Epic)

LIMP BIZKIT Break Stuff (Flip/interscope)

STAIND Home (Flip/Elektra/EEG)

STIR New Beginning (Capitol)

U2 The Ground Beneath Her Feet (Interscope)

KORN Falling Away From Me, (/mmortal/Epic)

BECK Mixed Bizness (DGC/Geffen/Interscope)

APOLLO FOUR FORTY Stop The Rock (550 Music/Epic)
METALLICA No Leaf Clover (Elektra/EEG)

FOO FIGHTERS Stacked Actors (Roswell/RCA)

P.0.D. Southtown (Atiantic)

3 DOORS DOWN Kryptonite (Republic/Universal)
COLLAPSIS Automatic (Cherry/Universal)

SEVENDUST Watfle (TVT)

BLINK-182 Adam's Song (MCA)

MOBY Natural Blues (V2)

ANGIE APARO Spaceship (Melisma/Arista)

A3 Woke Up This Morning (C2/Columbia)

NINE INCH NAILS Into The Void (Nothing/Interscope}
FOO FIGHTERS Breakout (Roswell/RCA)

RADFORD Don't Stop (RCA)

POWERMAN 5000 Nobody’s Real (DreamWorks)
SYSTEM OF A DOWN Spiders (American/Columbia)
JIMMIE'S CHICKEN SHACK Trash (Rocket//DJMG)
EELS Mr. E's Beautiful Blues (DreamWorks)

8STOPS7 Satisfied (Reprise)

CYPRESS HILL Superstar (Ruffhouse/Columbia)

TOTAL
PLAYS

3032
2239
2200
2106
2056
1803
1775
1758
1706
1584
1531
1499
1492
1442
1400
1399
1381
1334
1292
1189
1165
1155
1131
1095
986
939
97
910
879
a1
778
749
716
703
689
685
636
630
597
580
578
576
544
470
428
420
394
374
345
336

4~
PLAYS

+80
-104
+39
+168
+112

GROSS
IMPRESSIONS
(00)

282773
204530
184954
213535
176172
141967
171212
136908
143057
169457
123441
130747
128788
171212
121730
152005
121118
146655
134720
145090
89375
123791
78080
74613
103657
109364
49838
62563
118942
59038
45684
99063
41457
70289
34393
38548
43266
138255
70168
30693
59237
49356
68610
21653
29323
45829
14326
17080
26141
53870

WEEKS ON  TOTAL STATIONS/
CHART ADDS

11

8
1"

6
1
18
19
1
3
2

8
10
27

5

-4

-—h ok

- N DN N = DN =W OO & O &~Néaw

1

790
7310
7670
767
7700
63/0
720
63/0
720
68/0
7410
5770
59/0
64/8
64/0
68/3
nn
21
64/0
55/4
6370
5710
590
6310
623
59/0
58/4
58/0
54/0
501
56/0
330
5410
50A
36/8
4N
451
2877
390
36/2
330
3N
4916
421
31N
36/
31N
251
35/6
26M12

" Most Added.

ARTIST TITLE (ABEL(S) A
FILTER The Best Things (Reprise)

GUSTER Fa Fa (Hybrid/Sire}

FOO FIGHTERS Breakout (Roswell/RCA)

PAPA ROACH Last Resort (DreamWorks)

FLYS Losin It (Delicious Vinyl/Trauma)

CYPRESS HILL Superstar (Ruffhouse/Columbia)
BLOODHOUND GANG The Bad Touch (Republic/Geffen)
3 DOORS DOWN Kryptonite (Republic/Universal)
BLINK-182 Adam’s Song (MCA)

MIGHTY MIGHTY BOSSTONES So... (Big Rig/IDJMG)

mighty mighty
bosstones

“'so sad to say”
early adds:
WBCN, WFNX, WHFS,
99X, 91X, WBRU, KPNT

A Universal Music Company  The Island Def Jam Music Grou

Most Increased

Plays 4
ARTIST TITLE LABEL(S} INCRE
FOO FIGHTERS Breakout (Roswell/RCA) +
BLOODHOUND GANG The Bad... (Republic/Geffen) +
KORN Make Me Bad (/mmortal/Epic) +
SMASHING PUMPKINS Stand Inside. .. (Virgin) +f
FLYS Losin It (Delicious Vinyl/Trauma) +
8STOPSY Satisfied (Reprise) +1
STIR New Beginning (Capitol) +
STAIND Home (Flip/Elektra/EEG) +
RAGE AGAINST THE MACHINE Sleep Now... (Epic) +1
FENIX TX All My Fault (Drive-Thr/MCA) +

Breakers-

No Songs Qualified For

Breaker Status This Week

81 Altemative reporters. Monitored airplay data supplied by Mediabase Research, a division of Premiere Radio Networks. Songs ranked
by total plays for the airplay week of Sunday 3/5-Saturday 3/11. Bullets appear on songs gaining plays or remaining fiat from previous
week. If two songs are tied in total plays. the song being played on more stations is placed first. Breaker status is assigned to songs
reaching 1000 plays or more for the first time. Songs below No. 20 are moved to recurrent after 20 weeks. Gross Impressions equals
Average Quarter Hour Persons times number of plays (times 100). Average Quarter Hour Persons used herein with permission from The

Arbitron Company (Copyright 2000, The Arbitron Company). © 2000, R&R Inc.

Most Added is the total number of new adds officialy reported to R&
by each reporting station. Songs unreported as adds do not cour
toward overail total stations playing a song. Most Increased Plays lis
the songs with the greatest week-to-week increases in lotal play!
Weighted chart appears on R&R ONLINE MUSIC TRACKING.

99X (19x)

Already O

WEND WRZX WMRC
WBRU WARQ WDST and many mor

from the album U.S. Crush

c ;
MMORTAL

www.uscrush.com
www. immortalrecords.com
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Artist

TAM!

Tack: “PUNCTURED BRAIN
wr: HELLO MY FRIEND, DO
YOU READ ME?

Labe: ROADRUNNER

BreakThrough

\ Y,

e ssentials: The music that the

~Scottish mavericks Tam! cre-
ale has amazed, confused and delighted
critics in the U.K. over the past year.
Their combination of hip-hop beats,
clectro and layered guitars has led them
to release two acclaimed singles in the
U.K. and has left fans speechiess.
Frontman Tam Treaner got his first

taste of local success in a remote Scottish
commune in 1991 at the age of 17. He
was the lead singer in a retro-funk band
called Captain Shifty. but Tam became in-
creasingly frustrated with Shifty’s retro
sound. so he left the band in 1996 to pur-
sue a more forward-moving sound.

8y
Jeanette Grgurevic
Asst. Alternative Editor

Over the course of the next couple
years Tam moved to London and put an-
other band together. He met guitarist and
producer Christie during a studio record-
ing scssion, and he met Strachan through
Christie. The three concocted an interest-
ing live performance playing regular gigs
under London’s fashionable Chelsea
Bridge. Thosc gigs became legendary
and were celebrated events that incorpo-
rated all sorts of stage lighting and
bubble machines.

In about 1998 Tam! returned to
Edinburgh because they were chosen to
play In The City, the U.K.'s premiere in-
dustry convention. They were also named
the Best Unsigned Band in The U.K.
With all the buzz generating around the
band. Boy George's label, More Protein,
was quick to release their first single,
“Aliens.” The single won Tam! Single
Of The Month and Single Of The Week
in two respected British publications.
They were immediately signed to Road-
runner and recorded their debut album,
Hello My Friend. Do You Read Me?
which was produced by Christic and Ray
Shulman (Sugarcubes. Sundays, etc).

POV: (the bio explains) “*Punctured
Brain® is like Beck on collision course
with The Beastic Boys and the stoned
white grooves of the Happy Mondays.”

Dan Fein

ON THE

%

Dan Fein, MD
WPLY (Y100)/Philadelphia

There are quite a few records
getting huge phones here at Y100,
like Incubus’ “Parden Me,” Beck's
“Mixed Bizness," Our Lady Peace’s
“Is Anybody Home?" and Red Hot
Chili Peppers’ “Otherside.” We're

afso playing an unsigned band from @
Baltimore called Good Charlotte

who are getting No. 2 phones for us. They're on the verge of getting a deal

right now too. One last thing that is researching really well for us but is not
too heavy on the phones is Lit's “Miserable.” @ We're really excited about
the new Ben Harper single, “Steal My Kisses.” It definitely has the potential
to blow up. @ On a personal tip, | really like the Good Charlotte record
and Guster’s “Fa Fa.” Supergrass’ “Pumping on Your Stereo” and Travis' “Why
Does It Always Rain on Me” are two other great songs that | hope will
work. | just don't know if those songs will translate with the American kids
here in the States.

the f2 at it uple weeks (o get song
v the chart longer. and you have a

]
a t 1gs are stay
s wail 100

t to avord either going with 3 new song t
ned things perfectly with Filter.a band coming off an
ands at the top of the Most

on a m: adio stations witk

twation where 1t 13 extremely diff
ly for Reprise. it seems they 1 ‘
! Take a Picture” Their new single, “The Best Things.
Guster, a band with a lot of format fans, seems

s seemed to elude them m the past.”Fa Fa”is a great
X st make some
mass-appeal number. and with 24 adds, it's off to a great start Sevendu

the mainstream this week with an add for“Walfle” at MIV. 2 Cre'ed tour
| be guests on Late NightWith Conan 0'Brienon Apnl

The Mighty Mighty Bosstones have
porary tune that stil

long. |
unqualified smash with
Added column with 39 adds (44 total staton

poised for the breakout success that has alway

commanding moves 1nte .
starting March 22 and the announcement that they

19 1t will be the band’s first netwerk I¥ appearance

“§p Sad to Say.” It's an utterly contem
sounds like the Bosstones. Seven majors come i
early. including WHES/ Washington-Balumore and
Boston's WENX and WBCN . Slipknot have
been putting together major sales stories across el
country and that's now translaung into major
airplay for "Wait and Bleed,” including KROQ 1n
LA.. which adds the record this week RECORD
OF THE WEEK: 3 Doors Down
“Kryptonite”

__'____d

put together the perfect song with

March 17, 2000 RaR © 103

Vitiiimllolve stlodRoGlq

Are you a jock, music director, asst. music director, apd, etc. on a Rock, Active Rock, Alternative
Rock, Classic Rock station with a real love and knowledge of the music (or are you stuck at
CHR station just waiting for someone to unleash your headbanger from within?) Then VHI wants
to see you! We are looking for people with killer personalities, who look between the ages of 25 to
34 and are smart, funny, original, hardworking, attitude-free, articulate, aware of the world beyond
radio and oh yeah, great looking. Please send a VHS tape/photo/resume to

VHI Talent Search, 1633 Broadway, 5th floor, NY NY 10019.

No calls. Submissions will not be returned. EOE. No Union Jurisdiction.

Music First

©2000 Viacom International Inc. All rights reserved.

wwWw americanradiohistorv com
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BUSH The Chemlcals Between Us (Trauma) '
CREED Higher (Wind-up)
FOO FIGHTERS Learn To Fly (Roswel/RCA)
RAGE AGAINST THE MACHINE Guerrilla Radio (Epic)
~ STAIND Mudshovel (Flip/Elektra/EEG)
LIT My Own Worst Enemy (RCA)
BLINK-182 What's My Age Again? (MCA)
LIVE The Dolphin's Cry (Radioactive/MCA)
RED HOT CHILI PEPPERS Scar Tissue (Warner Bros.)
LO FIDELITY ALLSTARS Battle Flag (Sk/nt/Sub Pop/Columb/a)
FUEL Shlmmer (550 Music/Epic)
KID ROCK Cowboy (Top Dog/Lava/Atlantic)
RED HOT CHILI PEPPERS Around The World (Warner Bros.)
COLLECTIVE SOUL Heavy (Atiantic)
LIMP BIZKIT Nookie (Fiip/Interscope)
LENNY KRAVITZ F|y Away (Virgin)
GODSMACK Keep Away (Republlc/UmversaI)
EVE 6 Inside Out (RCA)
OFFSPRING The Kids Aren't Alright (Columbia)
SANTANA F/EVERLAST Put Your Lights On (Arista)

y

BIF NAKED We're Not Gonna Take It (Atlantic)

BLINK-182 Adam’s Song (MCA)

HIPPOS Wasting My Life (Interscope)

JUNGLE BROTHERS Freakin’ You (Gee Street/V2)

JUSTIN CLAYTON Drag (Ultimatum)

MAGNIFIED Stand In Traffic (TVT)

NINE DAYS Absolutely (Story Of A Girl) (550 Music/Epic)
SUPERGRASS Pumping On Your Stereo (Parlophone/IDJMG)

Ming For Aé]&s 3/21/00

TUNED-IN

@ KROGQ/Los Angeles

3am

BLINK-182 Dammit (Growing Up)
BLDODHOUND GANG The Bad Touch
DRAMARAMA Anything, Anything
STAIND Home

SUBLIME Doin’ Time

FITLER Take A Picture

SMASHING PUMPKINS Cherub Rock.
GODSMACK Voodoo

RED HOT CHILI PEPPERS Love Rollercoaster
THIRD EYE BLIND Never LetYou Go
OFFSPRING Self Esteem

11am

KORN Freak On A Leash

LIVE The Dolphin’s Cry

NIRVANA Lake Of Fire

AIMEE MANN Wise Up

GREEN DAY Brain Stew

GODSMACK Voodoo

SPONGE Plowed

R.E.M. The Great Beyond

RED HOT CHILI PEPPERS Give It Away

DASIS Where Did it All Go Wrong

LIMP BIZKIT Re-Arranged

CREED With Arms Wide Open
4pm

SMASHING PUMPKINS The Everiasting Gaze

SUBLIME Bad Fish

MOBY Porcelain

BUSH Machinehead

LIVE The Dolphin’s Cry

BEASTIE BOYS Sabotage

INCUBUS Pardon Me

CAKE The Distance

CREED Higher

DRGY Biue Monday

RED HDT CHILI PEPPERS Otherside
8pm

KORN Got The Lite

RED HOT CHILI PEPPERS Otherside

PENNYWISE Victim Of Reality

SUBLIME Caress Me Down

FILTER Take A Picture

STONE TEMPLE PILOTS Vasoline

RAGE AGAINST THE MACHINE Sieep Now In-The Fire

GREEN DAY She

CREED Higher

RE&R/MEDIABASE 24/7

WXRK/New York

222 rm assse

Jam
LENNY KRAVITZ Fly Away
FILTER {/CRYSTAL METHDOD ...Trip Like | Do
LIMP BIZKIT N 2 Gether Now
DANZIG Mother
FDO FIGHTERS Learn To Fly
BLINK-182 Adam's Song
GUNS N’ ROSES Sweet Child 0" Mine
KDRN Failing Away From Me
PEARL JAM Rearview Mirror
SANTANA t/ROB THOMAS Smooth
RED HOT CHILI PEPPERS Californication
CREED Torn

11am

METALLICA Welcome Home
RED HOT CHILI PEPPERS Otherside
ROB ZOMBIE Dragula
SMASHING PUMPKINS Stand Inside Your Love
STONE TEMPLE PILOTS Dancing Days
KORN Falling Away From Me
ALICE IN CHAINS Down In A Hole
BLINK-182 What's My Age Again?
DAVE MATTHEWS BAND Crush
GODSMACK Voodoo
4pm
SUGAR RAY Falls Apart (Run Away)
METALLICA No Leaf Clover
GREEN DAY Longview
SMASHING PUMPKINS Stand Inside Your Love
KORN Freak On A Leash
KiD ROCK Only God Knows Why

' PEARL JAM Corduroy

LIMP BIZKIT N 2 Gether Now
NIRVANA Lake Of Fire
STAIND Home
OFFSPRING Why Don't You Get A Job?
SANTANA I/ROB THOMAS Smooth
CREED With Arms Wide Open
8pm
KORN Got The Life
RED HOT CHILI PEPPERS Calitornication
RANCID Time Bomb
FOO FIGHTERS Learn To Fly
LIMP BIZKIT N 2 Gether Now
RAGE AGAINST THE MACHINE Sieep Nov: In The Fire
PEARL JAM Alive
GODSMACK Keep Away

CYPRESS HILL (Rock) Superstar CREED With Arms Wige Open
BUSH Comedown BEASTIE BOYS Intergalactic
_SYSTEM OF A DOWN Sugar LIT Miserable

Monitored airplay data supplied by Mediabase Research, a division of Premiere Radio
Networks. Tuned-In is based on sampie hours taken from Monday 3/6. © 2000, R&R Inc.

.

with the

NET MUSIC COUNTDOWN

with David Lawrence

CHR e HOT AC * ALTERNATIVE

We've Reinven
the Countdown

where music,
your listeners
and the internet
just click!

America Hears

UNITED
STATIONS

»
4
o
%
z
=}
I
b
3

For show demos,
call United Stations at

212-869-1111 x.0

or email us at
nmc@unitedstations.com
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Alternative

Stations and their adds listed alphabetically by market
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TAM! Punctured Brain (Roadrunner)

Total Plays: 317, Total Stations: 29, Adds: 2

CREED With Arms Wide Open (Wind-up)

Total Piays: 300, Total Stations: 9, Adds: 2

FIONA APPLE Limp (Clean Siate/Epic)

Total Plays: 286, Total Stations: 24, Adds: 0

PETER SEARCY Losing Light Fast (Time Bomb)
Totat Plays: 267, Total Stations: 20, Adds: 0

KITE Brackish (NG/Artemis)

Total Piays: 263, Total Stations: 25. Adds: 3

FLYS Losin It (Delicious Vinyl/Trauma)

Total Plays: 253, Total Stations: 34, Adds: 12

STATIC-X I'm With Stupid (He's A Loser) (Warner Bros.)
Total Plays: 244, Total Stations: 22, Adds: 2

GOLOFINGER Counting The Days (Mojo/Universal)

Totat Plays: 220, Total Stations: 21, Adds: 3

FENIX TX All My Fault (Drive-Thru/MCA)

Total Plays: 186, Total Stations: 28, Adds: 5

MUSE Cave (Maverick/Taste Media)

Total Plays: 167, Total Stations: 19, Adds: 3

SNAKE RIVER CONSPIRACY-Vulcan (Reprise)
Total Plays: 162, Totat Stations: 16, Adds: 0
< FILTER The Best Things (Reprise)
Total Ptays: 161, Total Stations: 44, Adds: 39
FRANKIE MACHINE Sell Me (Mammoth)
Totat Plays: 149, Total Stations: 14, Adds: 0
TRACY BONHAM Behind Every Good Woman (/s/and/IDJMG)
Total Plays: 147, Total Stations: 10, Adds: 0

Songs ranked by total plays

)

4) There are 3 reasons to do music research:
¢ 1. Ratings 2. Ratings 3. Ratings

Consider calling Kelly Music Research.
Ask for Tom Kelly or Joe Pilson. 610-446-0318

wwWw americanradiohistorv com
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KDGE/Dallas-Ft. Worth

AMFM

(972) 7707717
Dohenty
12+ Cume 418.200

ARTISIMITLE

REDHOT GHIL | /Otherside
CREEDWRatH
STROKE S Ale Binck. .
BLINK-182/A% The Seriall Thngs
LIMP BIKI e Arranged

KIl ROCK/Ondy God Kiows Wiy
INCUBUS Pardon Me

$00 IGHTERSA sarn To Fiy

SPLENDERAonoione

3DO0RS DOWNACryplonte
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