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Disclosures
• Forward Looking Statements: Statements made in this presentation that are not historical in nature, 

particularly regarding expected performance in 2010 and future years, are forward-looking 
statements. 

• These forward-looking statements are based on our current expectations and assumptions, and 
involve various risks and uncertainties that could cause actual results to differ materially from those 
expressed in such forward-looking statements. 

• Important factors known by the company that could cause such material differences include those 
referenced or discussed from time to time in our filings with the SEC, including those referenced 
under the heading “ITEM 1A – Risk Factors” in our Annual Report on Form 10-K for the year ended 
December 31, 2008 and elsewhere, and any subsequent periodic or current reports filed by us with 
the SEC.

• In addition, any forward-looking statements contained in this presentation represent our estimates 
only as of the date hereof and should not be relied upon as representing our estimates as of any 
subsequent date.  While we may elect to update forward-looking statements at some point in the 
future, we specifically disclaim any obligation to do so, even if our estimates change.

Copyright 2010. Arbitron Inc. All rights not expressly granted are hereby reserved. May not be duplicated in whole or in part without Arbitron's written 
permission. Any unauthorized use or reproduction is an infringement of Arbitron's intellectual property rights, including but not limited to its copyrights. In 
addition, any brand names, product names, pictures, or titles used in this presentation are trademarks, trade names and/or copyrights of their respective 
holders. All images are used for purposes of demonstration only, and the entities associated with the products shown in those images are not affiliated with 
Arbitron in any way, nor have they provided endorsements of any kind. No permission is given to make use of any of the above, and such use may constitute 
an infringement of the holder's rights." 

PPM ratings are based on audience estimates and are the opinion of Arbitron and should not be relied on for 
precise accuracy or precise representativeness of a demographic or radio market.
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Hispanic PPM Measurement Headlines:

• Hispanic Sample Performance
» Arbitron gets great participation from Hispanic panelists
» The Hispanic PPM panel performance exceeds expectation

Hispanic In-Tab performance in PPM are often higher than non-Hispanic demos

• Key Improvements in PPM Sample
» Early results show PPM panels reflect the diversity of the local Hispanic community, 

now including country-of-origin
» Arbitron is increasing the number of cell phone-only households in the panel

Ethnic groups and young demos are expected to benefit most by increases in cell-only sample

» Today, 35% of the Spanish-dominant panel in New York are cell phone-only

• Spanish-Language Formats
» Many Spanish stations perform BETTER with PPM methodology than they did in Diary 

while the number of Spanish stations are INCREASING in PPM markets
» Hispanic listening continues to exceed general market levels, even in PPM
» The Hispanic marketplace can take advantage of programming changes and 

sports with granular PPM analysis
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Hispanic Sample 
Performance 
Overview
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Sample Performance Overview
November 2009

Average among 25 PPM Currency Markets, 15 markets for black, 17 markets 
for Hispanic, and 12 markets for language preference

109%English-Dominant

115%Spanish-Dominant

112%Hispanic

106%Black

Black and Hispanic Sample

91%Other 18-34

93%Hispanic 18-34

90%Black 18-34

92%Persons 18-34

101%Persons 18-54

106%Persons 6+

Percent of 
Target In-Tab

Hispanics continue to 
achieve the highest 
performance by race
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Hispanics Continue to Deliver the Best 
Compliance in the PPM System 
Average Daily In-Tab Rate for November 2009

Avg. to Date

Avg. to Date

Avg. to Date

Avg. to Date

69%

71%

64%

68%

25-Market Average

70%Other 18-34

70%Hispanic 18-34

70%Black 18-34

70%Persons 18-34

Benchmark

How to Read:  As of November 2009, 71% of Hispanic 18-34 year olds panelists were “In-Tab” on an 
average day, making Hispanics respondents the best compliers, as we have seen in numerous past months. 

The In-Tab Rate benchmark for Hispanic 18-34 is 70%.  
(Adult PPM Panelists must keep the meter in motion for at least 8 hours a day to be counted “In Tab” for a day)
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Hispanic Performance is Higher Than the General Market
Hispanic Average DDI: 112; “Other” DDI: 103
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Key Improvements 
Affecting the 
Hispanic Sample 
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Estimated 
Hispanic Pop

Installed 
Hispanic 
panelists

Estimated 
Hispanic Pop

Installed 
Hispanic 
panelists

Estimated 
Hispanic Pop

Installed 
Hispanic 
panelists

Estimated 
Hispanic Pop

Installed 
Hispanic 
panelists

Mexican 77.8 80.7 78.0 79.5 10.7 14.9 3.8 3.0
Puerto Rican 9.9 5.0 1.0 1.1 30.6 27.4 8.4 5.0
Cuban 1.1 1.0 0.9 0.6 3.4 2.4 46.2 49.3
Dominican 0.2 1.5 0.1 0.0 19.7 15.4 4.0 5.6
Central American 3.3 2.5 13.3 11.3 10.2 9.9 12.8 11.8
South American 3.6 6.0 2.6 1.6 19.2 19.3 19.7 20.8
All Other Hispanic 4.0 3.3 4.2 5.9 6.1 10.7 5.0 4.4

Chicago Los Angeles New York Miami - Ft. 
Lauderdale

*Population estimates are from the American Community Survey 2005-2007 Public Use Micro 
Data, Census Bureau, Washington D.C. Note: Distribution of installed panelists is based upon 

panelists in households that completed interview.

July 2009 Country of Origin Auxiliary Report

Distribution of Country of Origin among Hispanic Panelists 6+ by Market

• Hispanic country of origin is coming soon: Beginning with first quarter 2010, 
Arbitron plans to begin reporting the composition of Hispanic country of origin for 
its PPM panels

Country of Origin Among PPM Panelists Confirm 
The Diversity of the Hispanic PPM Markets
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35% of Spanish-Dominant Panelists in New 
York are Cell-Only
Ethnic groups and young demos expected to benefit most by increases in cell phone-only sample

Source: Internal CPO Report for New York PPM - Wednesday, November 11, 2009 
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» Plan to increase Persons 6+ In-
Tab targets to:

• Average of 10% by July 2009 
• Average of 15% by year-end 2009
• Average of 20% by year-end 2010 

» Address-based sample frame 
introduced for cell-phone-only 
recruiting in all markets

NEW

Cell-Phone-Only Sampling Increases
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More Spanish 
Language Radio 
Success in PPM 
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* This chart does not include station format flips between general market formats. The chart was compiled using external sources and Arbitron 
does not represent that the chart is comprehensive or accurate. Arbitron does not have information regarding the reason for the format flips.

“PPM is Killing Hispanic Radio?”

Stations Switching to Spanish Language Formats in PPM Markets:
1) Los Angeles KDLD-FM (Alt Rock to Regional Mexican) January 2009
2) Dallas KMVK-FM (Rhythmic AC to Spanish Hot AC) February 2009
3) Houston KPTY-FM (Rhythmic CHR to Regional Mexican) March 2009
4) Los Angeles KMVN-FM (Rhythmic AC to Spanish Adult Contemp.) April 2009
5) Chicago WNUA-FM (Smooth Jazz to Spanish Contemp.) May 2009

Stations Dropping Spanish Language Formats in PPM Markets:
1) Atlanta WWVA-FM (Spanish CHR to Rhythmic CHR) October 2009

Then why have the number of Spanish-
Language Stations GROWN in PPM Markets?
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Even in the PPM system, Hispanic 
Listening Exceeds General Market Levels

Total Market AQH Rating (Persons 12+)

10.2
10.8

12.2

10.1 10.5 10.5

12.5 12.3

9.9 10.1 9.9

11.2

8.3
9.2

9.8
10.8

9.5 9.7
8.9

7.9
8.4 8.6 8.6 8.8

New York Chicago Los
Angeles

Riverside-
San

Bernardino

San
Francisco

Atlanta Dallas-Ft.
Worth

Houston-
Galveston

Spanish-Dominant HISPANIC English-Dominant HISPANIC Other 12+ (Non-Hispanic)

Source: PPM; New York, Chicago, Los Angeles, Riverside-San Bernardino, San Francisco, Atlanta, 
Dallas and Houston-Galveston Metros; November 2009; Mon-Sun 6AM-Mid; Market Totals; AQH Rating; P12+
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More PPM Success Stories for Spanish 
Language Radio in the Newest Markets
These stations have higher ratings in PPM when all others are down

Source: Metro PPM, Mon-Sun 6AM-12Mid, AQH Persons 12+, Nov 2009 PPM vs. Last Diary Book

Miami WMGE-FM (Spanish Contemp.) - #6 in PPM (was #19 in Diary)
Las Vegas KWID-FM (Spanish Adult Hits) - #3 in PPM (was #18 in Diary)
Las Vegas KQRT-FM (Mexican Regional) - #8 in PPM (was #11 in Diary)
Sacramento KXSE-FM (Spanish Adult Hits) - #14 in PPM (was #19 in Diary)
San Antonio KLEY-FM (Mexican Regional) - #13 in PPM (was #23 in Diary)

There are many more examples of Spanish Language stations doing well in 
PPM markets … just ask us!

*12+ Persons, Mon-Sun, 6a-Mid, PPM Data, November 2009
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Spanish Tropical “La X” New York Moves 
from Weaker Signal at 105.9 FM…

Old Signal 
105.9 FM 
610 Watts

Source: radio-locator.com
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... to a Stronger Signal at 96.3 FM
with Spanish Contemporary Format

New Signal 
96.3FM 

6000 Watts 

Source: radio-locator.com
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Univision’s “La X” Surges in PPM Data with 
New Signal on 96.3FM
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Univision moves from 105.9 to 96.3 in a station swap with WQXR

Station Swap 
on Oct 8th
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Soccer Delivers a 50-Share in L.A. for the 
Mexico vs. USA Match on August 12th
KLYY-FM & KDLD-FM in Los Angeles / AQH Share for Hispanic 6+ (Spanish Dominant)

Los Angeles Metro, PPM, August 09, AQH Share for Spanish Speaking Hispanics 
on KLYY-FM & KDLD-FM / M-F 11a-7p vs Wednesday Aug 12, 2009
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Hispanic PPM Measurement Headlines:

• Hispanic Sample Performance
» Arbitron gets great participation from Hispanic panelists
» The Hispanic PPM panel performance exceeds expectation

Hispanic In-Tab performance in PPM are often higher than non-Hispanic demos

• Key Improvements in PPM Sample
» Early results show PPM panels reflect the diversity of the local Hispanic community, 

now including country-of-origin
» Arbitron is increasing the number of cell phone-only households in the panel

Ethnic groups and young demos are expected to benefit most by increases in cell-only sample

» Today, 35% of the Spanish-dominant panel in New York are cell phone-only

• Spanish-Language Formats
» Many Spanish stations perform BETTER with PPM methodology than they did in Diary 

while the number of Spanish stations are INCREASING in PPM markets
» Hispanic listening continues to exceed general market levels, even in PPM
» The Hispanic marketplace can take advantage of programming changes and 

sports with granular PPM analysis
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Get the Latest PPM Information Each 
Month with the PPM Client Update

• Live via Web
» No Travel
» No Cost

• Monthly 
Presentations

» Planned for the 
first Monday 
after each PPM 
data release

• One Hour Session
» 2p-3p ET
» 1p-2p CT
» Noon-1p MT
» 11a-Noon PT
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For more information, please contact:

Arbitron Inc.
Tony Hereau
National PPM Account Manager
(312) 542-1889
tony.hereau@arbitron.com

Thank you!

MCL-08-02061 5/08

Portable People Meter™, PPM™ and PPM Analysis Tool™ are marks of Arbitron Inc. TAPSCAN™ is a mark of TAPSCAN Inc., used under license.


