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PHILCO GUARANTEE PLAN ANNOUNCED

Benefits Everyone Connected With Business of Selling and Servicing Radios

— Assures Customer of Best Performance

ORE money for the dealer, more
business for the serviceman, sales
that stay sold are but 2 few of the many
advantages of the PHILCO GUARAN-
TEE PLAN. the biggest thing in the
radio service industry since the forma-
tion of Radio Manufacturers Service.
Many PHILCO dealers have already
been told about the new PHILCO
GUARANTEE PLAN. Those who
have not as yet heard about it will be
contacted by the PHILCO distributor
within a short time. The benefits to
the dealer, the serviceman and the cus-
tomer are almost boundless. Every live
PHILCO dealer will want to know all
he can about the plan and will certainly
want to go along with it without delay.

Organized Performance Insurance

The PHILCO GUARANTEE PLAN
is essentially an organized program for
assuring the customer the best possible
performance from his radio and at the
same time paying the dealer for work
which, at the present time, he is doing
without any return. The plan costs the
customer $7.50 and automatically gives
him the following:

1. A radio that he knows has been
thoroughly inspected, tuned up and ad-
justed for local conditions by experts
using equipment designed especially for
the purpose.

2. A technically correct installation
of his high-efliciency aerial.

3 A radio instaliation arranged for
maximum satisfaction.

4. Detailed operating
with demonstrations.

5. A check-up in five days. .. to an-
swer all questions and test performance.

6. A complete tunc-up and tube
test in thirty days to make sure that
best results are being obtained and that
the radio is properly adjusted to give
many years of satisfactory perform-
ance.

7. A one-year scrvice (labor) guar-
antee.

The benefits to the customer are ob-
vious both to him and to the dealer.
Every radio dealer knows that if the
above operations are carried out, the
customer will have far more enjoy-
ment from his radio than if a hap-
hazard installation is made. Without
worry or complaining. he will get the
maximum performance which was
built into his radio. The cost of prop-
erly installing the aerial, plus a few
service calls, would exceed that which
he pays for the PLAN.

instructions

Dealer Benefits

The dealer benefits by getting a re-
turn in cash which he is not receiving
at the present time. All those dealers
who have kept accurate records of in-
stallation and follow-up expense in
connection with the sale of modern ra-
dios will be quick to appreciate the
saving in dollars this plan means to
them. as well as the immecasurable
advantage of having every new owner
completely satisfied with both his radio
and his radio dealer.

The dealer signs the PHILcoO GUAR -
ANTEE PLAN Franchise with his dis-
tributor and agrees to carry out the
regulations completely on every PLAN
sale of $7.50 that he makes. For those
dealers registered under the PLAN it is
optional whether they sell the plan with
the sale of the radio or not. However,
a comparison of selling with and with-
out the PLAN shows that the advan-
tages are so great when the PLAN is
used that undoubtedly practically all
sales will include it. A quick compari-
son can be made by listing what hap-
pens in two typical cases. one of a radio
sold “‘over the counter’ and one sold
under the PHILCO GUARANTEE
PLAN:

OVER THE COUNTER

In Store:
Dealer mwst check radio and set sta-
tions for automatic tuning.
(Part of sales expense.)

Aertal Installation:

Dealer installs aerial at home.
Cost, $2.50—collects $2.50.

Radio Installation:
Dealer installs set and shows customer

how to operate.
Cost, $1.00—collects $0.00

First Service Call:
Usually the customer has numerous
questions regarding the operation
within one week and phones for a
serviceman.

Cost. $1.00—collects $0.00.

Second Service Call:
After about one month customer has
become familiar with the radio and
also quite critical regarding perform-

ance and phones again for a serviceman.
Cost, $1.50—collects $0.00.
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*

A PLAN

Sponsored and Recommended by Philco
TO HELP NEW-SET OWNERS
GET FINEST RESULTS

*

Available only through Autherized
Dealers who are Official Members of
RADIO MANUFACTURERS SERVICE

Customer’s Coupon Book, PHILCO
Guarantee Plan.

PHILCO GUARANTEE PLAN

In Store:
Dealer must check radio and set sta-
tions for automatic tuning.
(Part of sales expense.)

Aerial Installation:
Aerial installation paid for under the
PLAN.

Radio Installation:

Installation completed and operating;
instructions paid for by the PLAN.

First Service Call:

The five-day service call included in
the PLAN takes care of this.

Second Service Call:
The thirty-day service call under the
PLAN handles this, and if the opera-
tions are properly carried out which
are scheduled for this thirty-day call,
further service calls will not be nec-
essary.

(Continued on Page 4)
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